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State of Care for Older Kansans  
2016 saw the first national overhaul of health 
safety regulations which govern the care of older 
adults in nursing homes since 1991, just after 
passage of the landmark 1987 Nursing Home 
Reform Law.  The thirty year old ‘87 Law has 
driven significant improvements in the care of 
older adults by requiring nurses and trained aides 
to provide care, and universal health inspections 
of nursing facilities.  The new regulations support 
a more person-centered focus on care provided, 
including emphasis on what each person identifies 
as important for her/his quality of life, activities 
that provide enjoyment to the individual, social 
and spiritual experiences which are personally 
meaningful, and greater opportunities to be 
outside the facility in the community. The new 
regulations are welcome news for older adults 
desiring greater pleasure and safety in their daily 
lives. 
     In response the for-profit nursing home 
association filed a suit to stop implementation of a 
key provision advocates had fought for - that 
provision would protect the resident’s right to 
have their case heard in a  court of law if harmed 
by poor care.  Access to courts is a right cherished  

by Americans, and one the new regulation would assure. 
However, industry is successfully lobbying to block this 
provision, requiring instead that residents engage in a more 
costly process of arbitration.   
     Early in 2017 the nursing facility industry lobbied the 
new U.S. administration opposing many of the regulatory 
changes which would improve care, life, and protections for 
older adults.  Center for Medicare & Medicaid Services 
(CMS) has responded by delayed implementation of a large 
number of regulations and is actively meeting with 
providers to ask what “reduction in regulatory burdens” 
providers want.  CMS launched these meetings with 
providers in Kansas City on December 15th.  Your help will 
be critical to assure that resident and family voices are 
heard in support of key new regulations and that KABC’s 
voice is strong. 
 
OF GREAT CONCERN 
The industry in KS and nationally is in strong pursuit of  
reduced health safety oversight and protections for older 
adults in nursing facilities. The industry recently got a 
favorable response to their request from the  Kansas 
Legislative committee that oversees Medicaid and nursing 
facilities. In November, the joint House and Senate 
committee heard two days of testimony, including from the 
nursing home industry which asked to “pilot” a new health 
safety inspection process. 
   The health safety inspection is a bedrock for assuring 
basic health care standards and identifying sub-standard 
care. KABC has said inspections are the only objective, 
outside evaluation of care in nursing facilities. The pilot 
requested would replace the inspection process that exists 
in every states. Such a pilot is aimed at reducing regulation 
and oversight, which historically increased older Kansans 
risk for abuse, neglect and exploitation, and with little 
recourse.  The committee voted in favor of a 
recommendation for such a pilot, sending it to the 2018 
legislature for action and asking the Kansas U.S. delegation 
in D.C. to support it.   Rep. Dan Hawkins announced a 
hearing for the week of January 15th in House Health 
Committee. 
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“Advocating for Quality Long-Term Care”  

     During the two day hearing the Committee also 
heard testimony from KABC, many family members, 
and advocates about the challenges faced by those 
needing help through KanCare, the state’s  5-year 
experiment with Medicaid managed care.  Serious 
problems continue with KanCare, including 2,000+ 
Kansans who need  help and have applied for 
Medicaid but cannot get their applications 
reviewed in order to receive needed health and 
support services.  1,500 fewer older adults are 
receiving services in nursing facilities and at home 
than before the KanCare experiment began.  
Currently Kansas ranks 51st worst in the U.S. for 
nursing homes use of these drugs.  KABC’s 
director, Mitzi McFatrich testified to the committee 
regarding the serious problem of prescribing anti-
psychotic drugs to older adults with dementia.  
Kansas has ranked poorly for all 5 years of the 
national campaign to reduce the use of these 
dangerous drugs.   Persons living at home receives 
such drugs at half the rate that older adults in 
facilities do, placing adults in facilities at 
substantially greater risk. 
     The Kansas Department for Aging & Disability 
Services (KDADS) lags significantly behind in 
timely inspection of nursing and assisted facilities 
they are required to complete.  Lags expose older 
adults to heightened risk of harm from poor care 
practices. KDADS inspection unit is understaffed by 
20 inspectors. 
     Many of KABC’s concerned were covered by news 
outlets statewide.  The Kansas City Star’s editorial 
“Kansas is waging a war on the elderly” identified 
that Kansans living in one out of three Kansas 
nursing homes face potential harm or immediate 
jeopardy - the fourth worst situation in the U.S.  It 
reported the industry attack on the nursing home 
inspection process. And referenced an Office of 
Inspector General 2017 report which found that 
KDADS failed about half the time to assure that 
facilities corrected unsafe practices  found during 
health inspections, leaving older adults at risk.  
 
The Star piece concluded:  
“We need more oversight, rather than less.” 

State of Care  continued 
KABC along with others will press for increased 
legislative scrutiny as the Kansas Medicaid program, 
KanCare, heads into its fifth year. When it was 
implemented in 2012, the program was approved as a 
five-year demonstration project, which put all 
Medicaid medical and long-term services under  
managed care companies. The State recently received a 
one-year extension to regain federal compliance but 
now must get approval from the Centers for Medicare 
and Medicaid Services (CMS) to continue the program 
with modifications. 
     KABC - along with other advocates - is calling for 
increased oversight by the Kansas legislature before 
moving forward with any new phase of KanCare, what 
the state is calling KanCare 2.0.  
     Recent leadership losses at the KS Department of 
Health and Environment and at Children and Families 
reduces the knowledge base to draw upon in moving 
forward with an underdeveloped plan. Combined with 
the upcoming 2018 elections means a more measured 
pace is prudent before moving forward. 

KanCare 

The Brownback administration is pushing to 
continue the KanCare experiment regardless of its  
failures, including for older Kansans.  The State is set 
to submit another 5-year demonstration pilot 
proposal shortly and without addressing problems 
and failings of the existing program  prior to more 
changes.  Those requests are going mostly unheeded.  
     The new version of KanCare will create additional 
hardship for spouses or families caring for an older 
loved one who receives Medicaid help.  While the 
proposed KanCare 2.0 exempts caregivers of 
children and those with disabilities from new work 
requirements, it does NOT exempt caregivers of 
older adults.  Few details about the proposal are 
available to the public. Stated changes add a 36-
month lifetime cap on benefits for some and 
significant changes in how coordination of care and 
services are provided.  Major changes in the appeals 
process will affect older adults and greatly reduce 
the time that a person can appeal when her/his 
services are reduced or cut altogether.  

KanCare 2.0 
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Making Elder Care Better Since 1975  

KABC staff personally respond to your inquiries about long-term care.  Toll-free: 800-525-1782 or email: info@kabc.org 

KABC supports: 
►Maintain the integrity of health inspections in 

nursing & assisted facilities 
►Increase Oversight of KanCare & Delay 2.0 

►Legal advocate to help Seniors with Medicaid 

►Restore Targeted Case Managers for Seniors 

►Take home-based services & supports out of 

KanCare demonstration experiement 

 
   When the 2018 Legislative session begins on 
January 8th, KABC will be working for the above 
protections. KABC will also work against abuse of 
older adults as the Senate takes up HB 2232.   
   The bill allows video recording by a resident in an 
adult care facility or by their designated legal 
representative.  Request for this legislation came 
from families whose loved ones were abused in 
nursing and assisted facilities.  Late in the 2017 
session, the House passed the bill.  It is expected that 
the Senate Public Health Committee will consider it 
for action in 2018. 
   To find your legislator(s), committee members, or 
information on bills introduced, call the legislative 
hotline toll-free: 8-5 M-F at 1-800-432-3924 or the 
legislative website at ww.kslegislature.org  If you 
need information or you want to become more 
engaged in advocating for a bill or an issue to 
improve elder care, can call or email KABC.  

Advocacy in Action 

KABC is one of ten organizations awarded a 3-year 
grant by the Kansas Health Foundation awarded to 
advance improvements in health and quality of life 

for Kansans of all ages.  

Stronger Organizations 
Stronger Partnerships 

Better Outcomes for Seniors 

    Using the Kansas Health Foundation grant, KABC 
is targeting three areas of older adult health and   
well-being in 2018: 
 

♦  Elder Abuse, Neglect & Exploitation/Elder Rights 
♦  Better Quality Care at Home and in Facilities 
♦  Good Dementia Care at Home and Care Facilities 
 

    KABC is working with our members and 
partnering with other organizations around Kansas 
to have greater impact on these critical older adult 
health issues.  
      

    KABC staff and volunteers will be making visits to 
a number of communities across the state. We 
would like to partner with you and others in your 
community to address these critical issues.  If you’d 
like to help host a training in your community or 
if you’d like to suggest an organization to partner 
with us, please contact Laura at the KABC office.  
Her email is laurap@kabc.org or call our toll-free 
number 1-800-525-1782. 

Nursing Facility Inspection Reports 

This issue of  Kansas Advocate News does not 
include the usual listing of deficiencies for recently 
inspected nursing facilities.  
 
KABC has included our annual listing of Good and 
Poor Performance Trends in Kansas Nursing 
Facilities. We have also included an expanded 
timeframe of information on Assisted Living type 
facilities.  
    
The usual listing of nursing facilities inspection 
deficiency reports will be included in our next 
issue. That listing will include the inspections 
which would normally have been included in this 
issue. 
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The following list represents 78 Kansas nursing homes with 10 or more deficiencies for each of the 
THREE most recent health inspections.  The number of deficiencies cited during the most recent 
inspection listed.  The range in Kansas is 0 to 56 deficiencies.  The average number of deficiencies in 
Kansas is 10.4, and the national average is 7.2. Facilities in shaded lines were cited for actual harm, 
immediate jeopardy, and/or deficiencies classified by CMS as “mistreatment” of residents during 
their most recent inspection.  346 licensed nursing homes (NF/LTCU/NFMH) provide care in Kansas.  
Data is taken from the deficiency statements on the websites for  Kansas Department for Aging & 
Disability Services (KDADS) and CMS Medicare.gov.  Data is current as of December 14, 2017. 

Nursing Home Poor Performance Trends  

Woodlawn Rehab & Health Care/Orchards 
Garden 

Wichita 56 

Wichita Care & Rehabilitation Wichita 49 

Good Samaritan Society Minneapolis 46 

Life Care Center Andover 41 

Seville Operator/Rolling Hills Health & Rehab Wichita 35 

Meridian Nursing & Rehab Wichita 30 

Great Bend Health & Rehab Great Bend 28 

Leisure Operations LLC Overland Pk 28 

Good Samaritan Society Sherman Co. Goodland 27 

Garden Valley Retirement Village Garden City 26 

Fort Scott Manor Fort Scott 26 

Manorcare Health Services Topeka 25 

Manorcare Health Services Wichita 24 

Ottawa Retirement Village Ottawa 24 

El Dorado Care & Rehabilitation El Dorado 23 

Topeka Presbyterian Manor Topeka 22 

Legacy at Herington Herington 22 

Medicalodges Douglass Douglass 22 

Prescott Country View Nursing Home Prescott 22 

McPherson Operator, LLC McPherson 21 

Mission Village Living Center Horton 21 

Wheatland Nursing & Rehab Russell 21 

Good Samaritan Society Dodge City 19 

Diversicare Haysville 19 

Sumner Operator, LLC Wellington 19 

Westy Community Care Home Westmoreland 18 

Flint Hills Care Center Emporia 18 

The Centennial Homestead Washington 18 

Shawnee Gardens Healthcare & Rehab Shawnee 17 

Prairie Sunset Home, Inc. Pretty Prairie 17 

Kaw River Care & Rehab Center, LLC. Edwardsville 17 

Morton County Senior Living Community Elkhart 17 

Peabody Operator, LLC Peabody 17 

Tonganoxie Nursing Center Tonganoxie 16 

Legacy at College Hill Wichita 16 

Catholic Care Center, Inc. Belaire 16 

Indian Creek Health Care Center Overland Pk 15 

Arma Operator Arma 15 

Trego Manor Wakeeney 15 

Pittsburg Care & Rehab Pittsburg 15 

Delmar Gardens Overland Pk 15 

Medicalodges Leavenworth Leavenworth 15 

FW Huston Medical Center Winchester 15 

Mennonite Friendship Communities, Inc. So. Hutchinson 15 

KABC staff personally respond to your inquiries about long-term care.  Toll-free: 800-525-1782 or email: info@kabc.org 
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Nursing Home Positive Performance Trends 

The following list represents 6 Kansas nursing homes with 5 or fewer inspection 
deficiencies for each of their THREE most recent inspections.  None of these inspection 
deficiencies cited were for actual harm, immediate jeopardy, or mistreatment.   
The average number of deficiencies in Kansas is 10.4, and the national average is 7.2.  
346 licensed long-term care facilities (NF/LTCU/NFMH) provide care in Kansas.  Data was 
taken from deficiency statements on the Kansas Department for Aging & Disability Services  
and from the CMS Medicare.gov websites. Data is current as of December 14, 2017.   

Nursing Home Poor Performance Trends, continued  

Kansas Masonic Home Wichita 12 

Providence Living Center Topeka 12 

Rooks Co. Senior Services/Redbud Village Plainville 12 

Wheat State Manor Whitewater 12 

Alma Manor Alma 12 

Rossville Healthcare & Rehab Rossville 11 

Victoria Falls Andover 11 

Villa St. Joseph Overland Pk 11 

Brighton Gardens Prairie Village 11 

Villa St. Francis Olathe 11 

Village Villa Nortonville 11 

St. Luke Living Center Marion 11 

Mount Joseph Senior Village, LLC Concordia 11 

Smith Center Operator Smith Center 11 

Country Care, Inc. Easton 11 

Good Samaritan Society Liberal 11 

Villa Maria Mulvane 10 

Bethel Home Montezuma 0 

Moundridge Manor Moundridge 0 

Sterling Presbyterian Manor Sterling 0 

Caritas Center, Inc. Wichita 2 

Russell Regional Hospital Russell 3 

Larksfield Place Wichita 3 

Big Blue Healthcare/ 
Riverbend Post Acute Rehab 

Kansas City 15 

Hutchinson Operator, LLC Hutchinson 15 

Stevens County Hosp LTCU/Pioneer Manor Hugoton 15 

Cherry Village Great Bend 15 

Via Christi Village Hays 15 

Good Samaritan Society Hays 15 

Plaza West Regional Health Center Topeka 14 

Salina Windsor SNF OPCO, LLC/ 
Legacy at Salina 

Salina 14 

Pinnacle Ridge Nursing & Rehab Olathe 14 

The Legacy on 10th Avenue Topeka 14 

Diversicare of Sedgwick Sedgwick 14 

Hilltop Lodge Nursing Home Beloit 14 

Park Villa Clyde 14 

Overland Park Nursing & Rehab Overland Pk 13 

Pleasant Valley Manor Sedan 13 

Life Care Center Wichita 13 

Kiowa Hospital District Manor Kiowa 13 
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Enforcement Actions  -  Assisted Living-Type Care Homes 
The Kansas Department for Aging & Disability Services (KDADS) is responsible for regulating most licensed adult care 
homes.  The federal government does not regulate homes licensed as assisted living, residential health care, home plus, 
etc.  The following information is reproduced from KDADS records.  This listing represents civil monetary penalties/CMP 
(fines), bans on admission, license revocation actions, orders of correction/CO and other enforcement proceedings by 
KDADS against licensed assisted living type care homes.  All facilities may appeal any of these actions until they have 
reached a final settlement agreement with KDADS.  This information is the most current available to KABC as of 
November 30, 2017. Comments regarding the accuracy of this information should be directed to Kansas 
Department for Aging and Disability Services (KDADS), 800-432-3535.                   *indicates regulation violated                   

Arkansas City 
Arkansas City Presbyterian Manor-ALF 
9/6/17: Cs #17-SCCC-86: $1,750 CMP 
*Staff treatment of residents/ANE 
(Immediate Jeopardy) 
 

Bel Aire 
Catholic Care Center - ALF/RHCF 
5/24/17: Cs #17-SCCC-59: CO-*Staff 
treatment of residents/actual harm. 
 

Caney 
Guest Home Estates - RHCF 
5/2/17: Cs #17-SCCCB-9: Ban on new 
admissions lifted. 
 

Chanute 
Country Place Senior Living - ALF  
6/14/17: Cs #17-SCCC-62: CO-*Facility 
food storage. 
 

Cheney 
Cheney Golden Age Home Plus - HP 
4/25/17: Cs #17-SCCC-51: CO-*Health 
care services 
 

Clearwater 
Harbor Home B - HP 
10/23/17: Cs #17-SCCC-104: CO- 
*Dietary services; *Food preparation; 
*Staff qualifications/sufficient staff; 
*Plumbing & piping systems. 
10/24/17: Cs #17-SCCCB-20: Ban on 
new admissions (lifted 11/6). 
10/24/17: Cs #17-SCCC-110: $8,225 
CMP: *Disaster & emergency 
preparedness (Immediate Jeopardy) 
 

Concordia 
Marquis Place - ALF 
6/30/17: Cs #17-SCCC-68: CO- 
*Resident right/privacy & confidentiality; 
*Staff qualifications/ RN available. 
 

Derby 
Glen Carr House - RHCF 
5/23/17: Cs #17-SCCC-57: CO-*Health 
care services. 
 

Ellinwood 
Ellinwood Country Living - HP 
8/11/17: Cs #17-SCCC-77: CO-*Health 
care services; *Facility food storage; 
*Disaster & emergency preparedness; 
*Disaster & emergency preparedness/
education; *Plumbing & piping systems 
 

Ellsworth 
Good Samaritan Village - ALF 
11/20/17: Cs # 17-SCCC-112: CO- 
*Functional capacity screen on 
admission; *Disaster & emergency 
preparedness. 
 

Fort Scott 
Franklin House - HP 
4/24/17: Cs #17-SCCC-50: CO- 
*Medication regimen review/
documentation. 
 

Haven 
Haven House - HP 
9/15/17: Cs #17-SCCC-94: CO-
*Dietary services; *Facility 
administration of medications. 
 

Haviland 
Home Again Senior Living - HP 
4/24/17: Cs #17-SCCCB-7: Ban on 
new admissions lifted. 
 

Hiawatha 
The Pines - HP 
7/28/17: Cs #17-SCCC-74: CO-
*Facility administration of medications. 
 

Highland 
Two Timbers - HP 
7/26/17: Cs #17-SCCC-69: CO-
*Construction. 
 

Iola 
Heartland Meadows - HP 
9/15/17: Cs #17-SCCC-93: CO- 
*Facility food storage; *Disaster & 
emergency preparation; *Medication 
regimen review frequency; *Medication 
regimen review contents. 

Kansas City 
The Piper - ALF/RHCF 
10/18/17: Cs #17-SCCCB-16: Ban on 
new admissions (lifted 10/30). 
10/18/17: Cs #17-SCCC-101: $10,000 
CMP.  *Staff treatment of residents/
ANE (Immediate Jeopardy) 
10/18/17: Cs #17-SCCC-102: CO- 
*Health care services; *Health care 
services/standards of practice (actual 
harm); *Mechanical requirements. 
 

Golden Oaks Healthcare - ALF 
11/30/17: Cs #17-SCCC-128: CO- 
*Health care services; *Disaster & 
emergency preparedness; *Food 
preparation; *Facility food storage. 
 

Victory Hills - ALF 
9/15/17: Cs #17-SCCC-91: CO- 
*Disaster & emergency preparedness; 
*Construction. 
 

Kingman 
The Wheatlands Health Care - RHCF 
6/23/17: Cs #17-SCCC-63: $1,800 
CMP: Staff treatment of residents/ANE 
(Immediate Jeopardy) 
 

Lawrence 
Bridge Haven Memory Care - HP 
6/14/17: Cs #17-SCCC-61: CO-*Food 
preparation; *Staff qualifications/
Employee records. 
7/7/17: Cs #17-SCCC-61: $2,325 
CMP: Food preparation; *Staff 
qualifications/Employee records. 
 

Monterey Village - ALF 
11/20/17: Cs #17-SCCC-116: CO- 
*Facility administration of medications; 
*Disaster & emergency preparedness. 
 

The Arbors at Monterey Village-RHCF 
11/20/17: Cs #17-SCCC-115: CO- 
*Facility administration of medications; 
*Disaster & emergency preparedness. 
 
 

Making Elder Care Better Since 1975  
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Enforcement Actions  -  Continued 
Leawood 
Grace Gardens - ALF/RHCF 
8/22/17: Cs #17-SCCC-83: CO- 
*Construction. 
8/22/17: Cs #17-SCCC-84:$8,750 CMP 
*Staff treatment of residents/ANE 
(Immediate Jeopardy) 
 

Lenexa 
Benton House of Lenexa - ALF/RHCF 
11/20/17: Cs #17-SCCC-113: CO- 
*Delegation of duties. 
 

Manhattan 
Meadowlark Hills - ALF 
10/11/17: Cs #17-SCCC-105: CO- 
*Disaster & emergency preparedness; 
*Construction. 
 

The Homestead - ALF 
11/20/17: Cs #17-SCCC-117: CO- 
*Staff qualifications/employee records. 
 

McPherson 
Harmony Adult Home Plus - HP 
6/22/17: Cs #17-SCCC-65: CO-*Facility 
food storage; *Facility administration of 
medications. 
 

Olathe 
The Plaza Health Services at Santa 
Marta - ALF/RHCF 
4/26/17: Cs #17-SCCC-47: Revised 
CO-*Disaster & emergency 
preparedness; *Facility food storage; 
*Laundry facility. 
 

Osage City 
Peterson Assisted Living - ALF 
4/13/17: Cs #17-SCCC-45: CO-
*Healthcare services; Over-the-counter 
drugs; *Disaster & emergency 
preparedness. 
5/23/17: Cs #17-SCCC-45: $2,500 
CMP: *Healthcare services. 
 

Ottawa 
Ottawa Retirement Plaza - ALF 
5/23/17: Cs #17-SCCC-56: CO-
*Disaster & emergency preparedness. 
 

Village West - RHCF 
5/23/17: Cs #17-SCCC-58: CO-
*Laundry facility. 
 

Overland Park 
Autumn Leaves - ALF 
10/2/17: Cs #17-SCCC-98: CO- 
*Health care services; *Staff 
qualifications/employee records. 
 
 
 

Park Meadows Senior Living - ALF 
8/3/17: Cs #17-SCC-76: CO-*Disaster 
& emergency preparedness. 
 

Oxford 
Joy Home - HP 
5/23/17: Cs #17-SCCC-52: CO-
*Disaster & emergency preparedness/
education. 
5/23/17: Cs #17-SCCC-53: $4,900 
CMP. *Disaster & emergency 
preparedness (Immediate Jeopardy) 
5/23/17:Cs #17-SCCCB-12: Ban on 
new admissions (lifted 6/1). 
 

Parsons 
Woodridge Estates - ALF 
6/14/17: Cs #17-SCCC-60: CO-
*Dietary services/weekly menu; 
*Mechanical requirements. 
 

Prairie Village 
Addington Place - ALF/RHCF 
10/2/17: Cs #17-SCCC-96: CO- 
*Negotiated service agreement; 
*Health care services; *Food 
preparation; *Facility food storage. 
 

Russell 
Homestead of Russell - ALF 
7/31/17: Cs #17-SCCC-75: CO-*Food 
preparation. 
 

Shawnee 
Brookdale Shawnee - RHCF 
6/22/17: Cs #17-SCCC-66: CO-
*Facility administration of medications; 
Disaster & emergency preparedness. 
 

Care Touch Homes - HP 
8/24/17: Cs #17-SCCC-85: CO- 
*Availability of policies & procedures; 
*Ombudsman; *Health care services; 
*Health care services/negotiated 
service agreement; *Facility food 
storage; *Disaster & emergency 
preparedness/education; *Infection 
control policies; *Staff qualifications/
employee records. 
 

Shawnee Heartland - ALF 
11/30/17: Cs #17-SCCC-121: CO- 
*Mechanical requirements. 
11/30/17: Cs #17-SCCC-123: $10,000 
CMP. *Facility administration of 
medications (Immediate Jeopardy) 
 

Smith Center 
Heritage Harbor - BCH 
7/26/17: Cs #17-SCCC-70: CO-
*Mechanical/Plumbing & electrical 
requirements. 

Topeka 
Countryside Health Center - RHCF 
11/22/17: Cs #17-SCCC-125: CO- 
*Over the counter drugs; *Medication 
storage; *Disaster & emergency 
preparedness. 
 

Topeka Presbyterian Manor - RHCF 
8/21/17: Cs# 17-SCCC-80: $3.200 
CMP. *Staff treatment of residents/
ANE (Immediate Jeopardy) 
11/22/17: Cs #17-SCCC-124: CO- 
*Medication storage; *Disaster & 
emergency preparedness; 
*Construction. 
 

Winter Meadows Homes I - HP 
10/31/17: Cs #17-SCCC-111: CO- 
*Negotiated service agreement; 
*Health care services; *Resident 
records; *Facility administration of 
medications; *Medication labeling; 
*Disposition of medication. 
11/29/17: Cs #17-SCCC-111: $2,500 
CMP. *Disposition of medication. 
 

Winter Meadow Homes II - HP 
4/26/17: Cs #17-SCCCB-11: Ban on 
new admissions (lifted 5/9). 
4/26/17: Cs #17-SCCC-48: CO-* Staff 
treatment of residents/ANE (actual 
harm); *Resident records safeguards; 
*Facility administration of medications. 
4/26/17: Cs #17-SCCC-49:$1,150 
CMP. *Disaster & emergency 
preparedness (Immediate Jeopardy) 
 
Wellington 
Serenity Senior Retreat Housing - HP  
8/10/17: Cs #17-SCCC-79: $3,900 
CMP. *Staff treatment of residents/
ANE (Immediate Jeopardy); 
*Disaster & emergency preparedness 
(Immediate Jeopardy) 
 
Wichita 
Advanced Care Home Plus - HP 
9/18/17: Cs #17-SCCC-90: CO-* 
Availability of policies & procedures; 
*Ombudsman; *Written emergency 
plan; *Disaster & emergency 
preparedness; *Infection control 
policies. 
9/18/17: Cs #17-SCCC-89:$2,750 
CMP. *Disaster & emergency 
preparedness (Immediate Jeopardy) 
 

Brookdale East Wichita - RHCF 
9/29/17: Cs #17-SCCC-95: $10,000 
CMP. *Staff treatment of residents/
ANE (Immediate Jeopardy) 
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10/9/17: Cs # 17-SCCCB-14: Ban on 
new admissions lifted. 
 

Carrington House Central - RHCF 
4/20/17: Cs #17-SCCCB-8: Ban on 
new admissions lifted. 
 

Comfort Care Homes #147 - HP 
4/24/17: Cs #17-SCCC-46: CO-
*Negotiated services agreement. 
 

Comfort Care Homes #441 - HP 
6/14/17: Cs #17-SCCC-64: CO-*Staff 
treatment of residents/reporting; 
*Health care services; *Construction; 
*Building interior. 
8/10/17: Cs #17-SCCC-72: $3,000 
CMP. *Staff treatment of residents/
ANE (Immediate Jeopardy) 
 
Founder’s Crest - RHCF 
11/30/17: Cs #17-SCCCB-22: Ban on 
new admissions. 
11/30/17: Cs #17-SCCC-126: CO- 
*Negotiated service agreement 
*Health care services; *Facility 
administration of medications; 
*Disposition of medications; *Resident 
records; *Electronic medical records; 
*Resident record/documentation of 
incidents. 
11/30/17: Cs #17-SCCC-127: $10,000 
CMP. *Staff treatment of residents/
ANE (Immediate Jeopardy) 
 

Fusion Senior Care Homes LLC - HP 
7/26/17: Cs #17-SCCC-71: CO-
*Disaster & emergency preparedness; 
*Disaster & emergency preparedness/
education; *Staff qualifications/RN 
available; *Disposition of medications. 
10/24/17: Cs #17-SCCCB-19: Ban on 
new admissions. 
9/6/17: Cs #17-SCCC-87: CO- 
*Building exterior. 
9/6/17: Cs #17-SCCC-88: $1,100 CMP 
*Staff treatment of residents/ANE 
(Immediate Jeopardy) 
10/23/17: Cs #17-SCCC-103: CO- 
*Facility administration of medications. 
10/24/17: Cs #17-SCCC-109: $705 
CMP. *Disaster & emergency 
preparedness (Immediate Jeopardy) 
11/20/17: Cs #17-SCCC-122: CO-
*Negotiated service agreement; 
*Health care services; *Infection 
control. 

Grace Cottage - HP 
9/15/17: Cs #17-SCCC-92: CO- 
*Resident rights/financial management; 
*Admission policy; *Availability of 
policies & procedures; *Plumbing & 
piping systems. 
 
Home Away from Home - HP 
8/22/17: Cs #17-SCCC-82: CO- 
*Administration position description; 
*Availability of policies & procedures; 
*Survey report; *Routine maintenance; 
*Delegation of duties; *Disaster & 
emergency preparedness/education; 
*Emergency plan available; *Staff 
qualifications/employee records; 
*Delegation of medication 
administration. 
10/23/17: Cs #17-SCCC-107: CO- 
*HIPAA violation; *Policy & procedure 
implementation; *Emergency telephone; 
*Health care services; *Resident record 
safeguards; *Resident record content; 
*Medication storage. 
10/24/17: Cs #17-SCCCB-18: Ban on 
new admissions. 
10/24/17: Cs #17-SCCC-82: $2,500 
CMP. *Administration position 
description; *Routine maintenance; 
*Delegation of duties; *Disaster & 
emergency preparedness/education; 
*Emergency plan available; *Staff 
qualifications/employee records. 
11/30/17: Cs #17-SCCC-129: CO- 
*Administration position description; 
*Health care services; * Delegation of 
duties; *Resident record/documentation 
of incidents; *Staff qualifications/
employee records; *Facility 
administration of medications. 

 
Kenneth L. Caldwell Assisted Living 
Manor - ALF 
6/27/17: Cs #17-SCCC-67: CO-
*Discharge notice; *Health care 
services; *Health care services/
standards of practice. 
8/31/17: Cs #17-SCCC-81: $4,200 CMP 
*Staff treatment of residents/reporting 
(Immediate Jeopardy) 
10/16/17: Cs #17-SCCC-15: Ban on 
new admissions. 
10/16/17: Cs #17-SCCC-100: $10,000 
CMP. *Staff treatment of residents/
reporting (Immediate Jeopardy); 
*Construction (Immediate Jeopardy) 

11/30/17: Cs #17-SCCC-114: CO- 
*Health care services; *Facility 
administration of medications. 
11/30/17: Cs #17-SCCC-120: $3,510 
CMP. *Staff treatment of residents/
reporting (Immediate Jeopardy)  
 
Larksfield Place - ALF/RHCF 
10/31/17: Cs #17-SCCC-108: CO- 
*Function capacity screen on 
admission; *Negotiated service 
agreement/outside resource; *Health 
care services; *Medication ordering; 
*Disaster & emergency 
preparedness. 

 
Reflections Residential Care - HP 
6/5/17: Cs #17-SCCCB-54: Ban on 
new admissions (lifted 6/27). 
6/5/17: Cs #17-SCCC-54: CO-
*Power of Attorney/guardianship, 
conservator; *Health care services; 
*Dietary services; *Resident records; 
*Building exterior. 
6/5/17: Cs #17-SCCC-55: $2,000 
CMP. *Disaster & emergency 
preparedness (Immediate 
Jeopardy) 

 
The Oxford Grand - ALF/RHCF 
8/9/17: Cs #17-SCCC-73: $1,500 
CMP. *Staff treatment of residents/
ANE (Immediate Jeopardy)  
10/9/17: Cs #17-SCCCB-17: Ban on 
new admissions (lifted 11/7) 
10/9/17: Cs #17-SCCC-97: CO- 
*Disaster & emergency 
preparedness; *Infection control. 
10/9/17: Cs #17-SCCC-99: $10,000 
CMP. *Staff treatment of residents/
ANE (Immediate Jeopardy); *Health 
care services (Immediate Jeopardy) 

 
Ultra Care Home Plus - HP 
11/30/17: Cs #17-SCCCB-21: Ban on 
new admissions. 
11/30/17: Cs #17-SCCC-118: CO- 
*Disaster & emergency 
preparedness; *Medication regimen 
review frequency. 
11/30/17: Cs #17-SCCC-118: 
$10,000 CMP. *Staff qualifications/ 
sufficient staff (Immediate 
Jeopardy); Plumbing & piping 
systems (Immediate Jeopardy) 

Enforcement Actions  -  Continued 



Page  9 

ALF    Assisted Living Facility 

ADC    Adult Day Care 

BCH    Boarding Care Home 

HP    Home Plus 

IMR    Intermediate Care Facility for the   
    Mentally Retarded 

LTCU    Long-Term Care Unit in a hospital 

NF    Nursing Facility 

NFMH    Nursing Facility for Mental Health 

RHCF    Residential Health Care Facility 

CMP    Civil Monetary Penalty (Fines) 

CMS    Centers for Medicare/Medicaid Services 

CO    Correction Order 

d/b/a     doing business as 

IDR     Informal Dispute Resolution 

LSC     Life Safety Code Survey 

NOTC    No Opportunity To Correct 

DPNA    Denial of Payment for New Admissions 

AH    Actual Harm (deficiency) 

ANE    Abuse, Neglect Exploitation (deficiency) 

IJ    Immediate Jeopardy (deficiency) 

SFF     Special Focus Facility - historically 
noncompliant facility providing substandard quality 
of care, and is inspected two times per year, per 
1998 CMS initiative. 

Licensing Categories & 

Abbreviations 

Kansas Advocates for Better Care (KABC) protects 
your privacy.  KABC maintains password-protected 
computerized data files regarding 
financial support.  We do not sell or 
share our membership list or 
member financial information with 
any other agency, and will not 
divulge any personal information 
about any members, contributors or 
contacts without express written 
permission. 

KABC Privacy Policy 

Consumer Assistance 

To report abuse, neglect and exploitation occurring in 
adult care homes, contact the KDADS hotline:   

800-842-0078 
8:00 AM to 5:00 PM Monday-Friday  

by FAX: 785-296-0256 
Caryl Gill, Ernie Beery or Marla Myers 

 

Adult Abuse in the community hotline 
800-922-5330  (24/7)  (Also for reporting care home 

abuse/neglect after hours) 
 

KanCare customer service hotline  
866-305-5147 

 

KanCare Ombudsman Kerrie Bacon 
855-643-8180 

KanCare.Ombudsman@kdads.ks.gov 
 

Aging & Disability Resource Centers (ADRC) 
855-200-2372  

 

Kansas Attorney General  
Consumer Protection Division   

800-432-2310 
 

For assistance with concerns/problems  
with adult care homes, call the  

State Long-Term Care Ombudsman   
877-662-8362 

https://ombudsman.ks.gov 
 

Elder Law Hotline   
888-353-5337 

 

To report suspected Medicare fraud:  800-876-3160 
 

For info about Medicaid, call:  888-369-4777 
 

For no-cost mediation regarding problems with 
Medicare Providers, call the Kansas Foundation for 

Medical Care (KFMC) 
800-432-0770 

 

Centers for Medicare/Medicaid Services (CMS)  
www.medicare.gov/nhcompare/home.asp 

 

For one-stop long-term care home information  
Kansas Advocates for Better Care 

Toll-free:  800-525-1782    Email:  info@kabc.org    
Website: www.kabc.org     Follow us on Facebook! 

KABC is the only one-stop source for long-term care facility information.   800-525-1782 or email: info@kabc.org 

“Advocating for Quality Long-Term Care”  
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KABC is on Facebook!   “Like” us for information about long-term care in Kansas. 

“Advocating for Quality Long-Term Care”  

In Memory of 
Petey Cerf 

from 
Lauren & Vivien Jones 

 

Allan J. Cigler 
from 

Beth Cigler 

Memorials & Honors 
Walter “Hob” Crockett 

Kenneth Campbell 
from Earl Nehring 

 
Alphie C. Lewis 

Isbel I. Rowe Lewis 
from Herb Lewis 

Remembering Board Member Artie Shaw 
Artie Shaw was a long-time KABC Board member and supporter of good care for older 
adults.  In September, KABC lost a dear friend.  KABC is grateful to those who sent 
donations in Artie’s memory. 

 Mitzi McFatrich 

 Earl Nehring  

 Elaine Penny 

 Judy Bellome 

 Barbara Braa 

 Evie Curtis  

 Margaret Farley  
 Marlene Finney  

 Marguerite Lohrenz 

Retiring Board Member Earl Nehring 
At age 85, most people wouldn’t consider becoming actively involved in a non-profit organization by 
joining its board of directors.  Earl Nehring isn’t ‘most’ people. Earl’s early involvement with KABC 
(then KINH), came through his wife, Harriet Nehring who was our first executive 
director.  Earl actively contributed to achieving KABC’s mission, serving more than 
a decade on the Board. In acknowledgement of his many contributions to KABC and 
the community, the Douglas County KS Commission proclaimed September 27, 
2017 as “Earl Nehring Day.”  Thankfully, Earl continues to volunteer with KABC.  
 

Congratulations Earl! 

In Honor of Earl Nehring 

Barbara Braa 
Ann Campbell 
Linda Carlsen 

Barb Conant 
Mary Edwards 
Margaret Farley 

Mitzi McFatrich 
Laura Pfeifer 
Barbara Sabol 

In Memory of Gloria Bleck & 
in Honor of Max Bleck 

from Cynthia Bleck 
 

In Honor of Warren Robinson 
from Bess & Steve 

Joe & Susan 

THANK YOU 
THE KANSAS HEALTH FOUNDATION made a 3-year grant commitment to KABC for 2016-2019. 
This generous investment is helping KABC better identify and respond to the health disparities which 
impact older Kansans.  It is creating more engagement with our members and partner organizations.  
 
THE GOULD CHARITABLE FOUNDATION made a grant to KABC to create a first-of-its-kind 
Quality Checklist for older adults considering long-term care and services at home.  In addition to 
the Quality Checklist, KABC has created other resources helpful to seniors choosing home care. 

John Burgess 
from 

Kay Davis 
 

Doris Dort 
Bud Westerdahl 

from AgeWise Advocacy 



Page  11 

Making Elder Care Better Since 1975  

KABC staff personally respond to your inquiries about long-term care.  Toll-free: 800-525-1782 or email: info@kabc.org 

INFORMED CONSENT   
The Power To Reduce the Use of Anti-Psychotics 

One in four older adults in Kansas nursing facilities is at risk of stroke, death, falls, infections, reduced 
cognitive function and other side affects from the inappropriate and dangerous use of anti-psychotic 
medications.  Kansas currently ranks 51st worst in the U.S. among states working to reduce their use.  
     KABC is working to equip older adults and caregivers with resources to avoid the use of these drugs 
and to ensure the adult’s right to give or withhold their consent, should these drugs be suggested. 
     Empowering Older Adults was the focus of KABC’s annual meeting and training in September, which 
is where we launched a new resource, Informed Consent.  Informed Consent was created for adults, 
especially those in nursing facilities, as well as for caregivers.  Around 50 members, legislators, and 
caregivers attended to learn more about this issue.   

 
Attendees also heard Johnson County District Attorney Steve 
Howe talk about the progressive tools his office is using to 
address Elder Abuse Prevention & Intervention.  Howe was the 
recipient of the 2017 KABC Caring Award for his pursuit of 
justice for older adults who are victims of abuse and exploitation.  
Howe’s office has long dedicated resources to the investigation 
and prosecution of cases of elder abuse, neglect and exploitation.   
     Mr. Howe has been a leader in Johnson County and statewide 
in promoting the use of multi-disciplinary teams when dealing 
with crimes against older adults.  He and his office actively train 
law enforcement, medical and first responders, social workers, 
banking officers and others who are involved in reporting, 
investigating, or collecting evidence in cases of elder abuse.  Such a 
coordinated approach is more effective in achieving justice for 
victims of abuse. 

KABC raised more than $10,000 for Informed Consent training and resources designed to 
empower older adults and caregivers faced with choices about anti-psychotic drug use.   
     The “Fund the Need” bidding at Stand By Me - KABC’s annual 
charity event in October - was terrifically successful in raising a 
generous amount for this new resource to support older adults 
with dementia and her/his family representative.  Thanks to a 
wonderful $5,000 matching gift from Earl Nehring, and many 
more bidders who joined him, KABC was able to raise funds 
needed to make this new resource and trainings available around 
the state.   
     If you’d like Informed Consent resources, visit our website or 
contact the KABC office.  And if you’d like to help host a training 
in your community, please let us know. 

Stand By Me ~ Fund The Need 

Steve Howe with KABC’s  
Mitzi McFatrich 
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Steve & Kelly Wildeman, 
American Presort of Topeka, for 

handling the newsletter mailing. 
 

Logo design by  
The Write Design 

Did you join our December campaign? 
It’s never too late to protect older adults from abuse and neglect. 

 

You’ve read about the urgent issues facing older Kansans in this newsletter, and you can still make a 
difference. Please complete the form below, or go online to www.kabc.org/make-a-donation/ today.  
Note: A gift of $100 will train 10 care providers to give safe, quality, compassionate care.   
 

I want to make a difference with my gift today: 
 

___ $50 ___ $100 ___ $200 ___ $500 Other amount $ _______________ 
 

 ** My Gift  is in Honor or Memory of a loved-one (see below) 
 Please use my gift where needed most 
 Harriet Nehring Education Fund (provides training & resources for caregivers across Kansas) 
 KABC Endowment Fund (to ensure our future ability to help older adults in care) 
 

Name     _________________________________________________________________________________ 
 

Address  _________________________________________________________________________________ 
 

City, State & Zip  __________________________________________________________________________ 
 

Phone __________________________ Email  __________________________________________________ 
 

** In Honor/Memory of:  ____________________________________________________________________ 
 

All gifts make a difference ~ Thank You! 

Make checks payable to Kansas Advocates for Better Care and return to: 536 Fireside Ct., Suite B, Lawrence KS 66049 


