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Member Feedback
Q:   We have a care plan meeting scheduled soon, to discuss my Dad’s care in the nursing 
home.  Do Kansas regulations state who on staff should attend?  Should we receive a copy of 
the plan once it’s been decided?  And, if staff changes, either from attrition or being moved to 
a different part of the facility, should the care plan information be shared with newer staff, 
and how?
A:   Regulations do not specify which facility staff must be in attendance at the care plan meetings, 
only who should be involved in the care planning process - Physician, RN and other appropriate staff 
as determined by the resident’s needs, and can vary from one facility to another.  Homes that are 
focusing on person-centered care are moving toward having the resident’s primary nurse and nurse 
aide/CNA attend care planning meetings, to promote better communications and consistent care.  
Since care plans are time consuming the administrator and director of nursing do not usually attend 
unless specifically asked.  If the resident or family members want them present, request it prior to the 
meeting.

The Care Plan is the guide for all staff, and the method by which they receive information about 
the needs of the resident and the care that staff should provide to meet those needs. The care plan 
should record the stated preferences for care, activities, etc., that are unique to each person.  All 
care staff ought to share with one another about resident preferences. Good communication 
between the CNAs providing the care and the staff who complete or revise the care plan is key.

All staff should have easy access to the full care plan.  Sometimes aides only receive an 
abbreviated version of the care plan that fits onto one page.  Families can be effective in 
communicating a resident’s preferences to a new caregiver. They can help the aide understand how 

much it means to a resident quality of life.  Sometimes it is helpful to 
begin with an expression of appreciation for the individualized care that 
had been provided and their desire that it continue. Then explain to the 
new aide, how the care was given.  If the prior aide is still employed in 
the home, the family may want to ask the ombudsman to request a 
meeting among the administrator or nursing director, the new staff, and 
the prior staff so those special care approaches can be discussed and 
recorded in the care plan.  Regardless of how it is presented, elders and 
family will likely find they need to monitor and periodically reinforce 
individual care preferences. If care preferences are not respected, the 
elder or family should consider following the chain of command to 
express their concerns, first to the charge nurse, nursing director, 
administrator and state Ombudsman.  If preferences are disrespected, 
file a complaint with the Kansas Department for Aging & Disability 
Services (KDADS).

For print copies of a new Care Plan brochure, contact KABC, or visit 
us, www.kabc.org  See pages 6 and 7 for contents.
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“Advocating for Quality Long-Term Care” 

Kansas Advocates for Better Care is pleased to announce its annual fundraising event.

Save this Date 
Please Join Us for a fun-filled afternoon

All proceeds benefit KABC’s work to improve the quality of elder care in Kansas

 Sunday, October 26, 2014  
 2:00 to 5:00 PM
Maceli’s, 1031 New Hampshire, Lawrence

The 2014 KABC Caring Award will be presented to Sandy 
Praeger.  The Fabulous Torque’s perform great oldies music. 
Wonderful silent and live auction items will be up for bidding.  
Enjoy light appetizers and drinks.
Watch for more information in your mailbox, and in our next newsletter.

Stand By Me ~ 2014

Kansas Advocates for Better Care is pleased to announce this year’s
KABC Caring Award Recipient, Sandy Praeger

Sandy Praeger was selected for her many years of leadership and work in promoting 
good quality health and long-term care for older Kansans. During her public service in 
the Kansas Legislature and as Kansas Insurance Commissioner, she has made it a 
priority to advocate for government accountability in fulfilling its oversight and 
enforcement roles for long-term care, support quality standards for the long-term care 
workforce, and promote greater access to healthcare and support services for elders 
living at home.

As a new state legislator, Praeger was mentored on long-term quality care by KABC founder, Anna 
“Petey” Cerf.  Praeger recalls that Petey often told lawmakers and policy makers to “do the right 
thing.”  While in the Kansas legislature, Praeger worked with Cerf and KABC to pass several bills that 
supported independence, choice, and services for older adults wishing to remain at home, and 
promoted quality and choice for those living in nursing homes.  As chair of the Senate Health 
Committee, she supported creation of the Home and Community Based Services Frail Elderly Medicaid 
waivers that provided Kansans with quality long-term supports and services in their own homes.

Presentation of the award will be during the Stand By Me event, October 26th in Lawrence.

KABC Caring Award to be given to Sandy Praeger 
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Making Elder Care Better Since 1975

Save the Date for KABC’s Annual Meeting

 Friday, September 12, 2014
 1:00 to 3:00 PM

For more information, visit our website or Facebook page.  Watch for Invitations via mail in August.

Memorials and Honors

Petey Cerf
from 

Brock Jones

In loving memory of 
Jean Edward & Maxine Ruth 

Soldan
from their daughter

Linda Mason

Harriet Nehring
from 

Pam & Peter Casagrande

New Cerfers since our last newsletter include Carolyn Scripps, and the Kansas Health Care 
Assn. KABC is thankful that 145 of our members have joined or renewed at the $100 
“Cerfer” level, in honor of founder Petey Cerf.  A Cerfer is entitled to five newsletters per 
year plus the choice of KABC reports and publications.  1,000 Cerfer members annually will 
sustain the work Petey began.  Please consider renewing your membership as a Cerfer.  If 
you know someone who could benefit from any of KABC’s services, please let us know.  We 
will be happy to send them a copy of our latest newsletter, and membership information.  

THANK YOU Cerfer members! 

“Cerfer” Members: Sustaining KABC’s Advocacy

Petey Cerf

This spring, KABC’s intern Erica Stevanovic worked to help create a new 
resource, “Positive Care Approaches for Loved Ones with Dementia”.    

The resource offers practical, positive approaches to caregivers for 
communicating, daily activities, things to avoid, and more when caring 
for a person with dementia or Alzheimer’s.   

Watch for it on our website or for notice of its availability in future 
newsletters.  

New Dementia Care Resource Coming Soon
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“Advocating for Quality Long-Term Care” 
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Kari Bruffet appointed as KDADS Secretary

On June 9th, Kari Bruffet, assumed her new post as Secretary at the Kansas 
Department for Aging and Disability Services (KDADS).  Prior to her appointment 
as Secretary, Ms. Bruffet served as the director of the Division of Health Care 
Finance at KS Dept. of Health & Environment.  Bruffet has played a lead role in 
the implementation of KanCare, the state’s Medicaid Managed Care Program 
which serves 385,000 Kansans of all ages, including older and disabled adults.

Shawn Sullivan, KDOA/KDADS Secretary since January 2011, was named as 
the state’s budget director.  Sullivan will remain director of state hospitals, which had been under 
KDADS, in addition to his new role as the state’s budget director.

Volunteer ombudspersons serve a vital advocacy role for older and disabled persons who 
reside in nursing facilities and assisted-types of adult residential care facilities. The program 
goal is to advocate for the well-being, safety and rights of residents of Kansas long-term care 
facilities, and assisting them in attaining the highest possible quality of life.  Volunteer 
ombudspersons investigate and resolve resident complaints. Volunteers are from outside the 
facility and can objectively listen to the resident’s concerns, help empower the resident to act 
on his/her own behalf, and/or advocate with the assistance of the ombudsperson when the 
resident wants their help.

There are more than 750 adult care homes in Kansas and only 139 volunteer 
ombudspersons currently assigned to a facility. Volunteer ombudspersons typically visit with 
residents an hour or more weekly in an assigned facility.  Over time they come to know 
individual residents and build relationships of trust with individuals living there. Volunteer 
ombudspersons are authorized to advocate for individual residents who have a complaint, 
problem, or need related to their long-term care.

Prior to beginning volunteering as an ombudsperson, volunteers receive 30 hours of 
training. All volunteers have a background check as a safety measure.  Volunteers have 
training, support, and supervision from regional ombuds staff. Volunteer groups have monthly 
opportunities to receive education and updates on long-term care topics, laws, and 
regulations.  Volunteer ombudspersons must maintain confidentiality about resident concerns 
at all times and report immediately any observed or suspected abuse to their regional 
ombudsperson.  

If you’d like to volunteer or know more about the program, call toll free:  1 (877) 662 - 8362 

Long-Term Care Ombudsmen Volunteers Needed
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KABC is on Facebook!  “Like” us for information about long-term care in Kansas.

ALF Assisted Living Facility

ADC Adult Day Care

BCH Boarding Care Home

HP Home Plus

IMR Intermediate Care Facility for the 
Mentally Retarded

LTCU Long-Term Care Unit in a hospital

NF Nursing Facility

NFMH Nursing Facility for Mental Health

RHCF Residential Health Care Facility

CMP Civil Monetary Penalty (Fines)

CMS Centers for Medicare/Medicaid 

Services

CO Correction Order

d/b/a doing business as

IDR Informal Dispute Resolution

LSC Life Safety Code Survey

NOTC No Opportunity To Correct

SFF Special Focus Facility - historically 
noncompliant facility providing substandard 
quality of care, and is inspected two times per 
year, per 1998 CMS initiative.

Licensing Categories & 
Abbreviations

Kansas Advocates for Better Care (KABC) 
protects your privacy.  KABC maintains 
password-protected computerized data files 
regarding financial support.  We do 
not sell or share our membership 
list or member financial information 
with any other agency, and will not 
divulge any personal information 
about any members, contributors 
or contacts without express written 
permission.

KABC Privacy Policy

Consumer Assistance
To report abuse, neglect and exploitation occurring in adult care 

homes, contact the KDADS hotline: 800-842-0078
8:00 AM to 5:00 PM Monday-Friday 

by FAX: 785-296-0256  (fax must be addressed to Carolyn 
Anderson, Mary Jane Kennedy and Ernie Beery)

by email: CarolynAnderson@kdads.ks.gov

Adult Abuse in the community hotline
800-922-5330  (24/7) 

(Also for reporting care home abuse/neglect after hours)

KanCare customer service hotline 
866-305-5147

KanCare Ombudsman James Bart
855-643-8180

KanCare.Ombudsman@kdads.ks.gov

Aging & Disability Resource Centers (ADRC)
855-200-2372 

Kansas Attorney General’s Consumer Protection Division  
800-432-2310

For assistance with concerns/problems with adult care homes, 
call the State Long-Term Care Ombudsman  

877-662-8362
www.kansasombudsmanksgov.com

Elder Law Hotline  
888-353-5337

To report suspected Medicare fraud:  800-876-3160

For info about Medicaid, call:  888-369-4777

For no-cost mediation regarding problems with Medicare 
Providers, call the Kansas Foundation for Medical Care (KFMC)

800-432-0407

Centers for Medicare/Medicaid Services (CMS) Website
www.medicare.gov/nhcompare/home.asp

For one-stop long-term care home information 
Kansas Advocates for Better Care

Toll-free:  800-525-1782
Email:  info@kabc.org    Website: www.kabc.org

Follow us on Facebook!
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“Advocating for Quality Long-Term Care”

How you can use your Care Plan to get Better Care 

 Each person in a nursing home must have a Care Plan.

 Your Care Plan is specific written guidance for your  daily healthcare, diet, medications, pain, 
therapies, and assistance you need.

 Your Care Plan is specific guidance to nurses, aides and staff about your goals, foods you like, when 
you wake and retire, how/when you bathe, activities you enjoy, and all things that occur daily or often.

 Before your Care Plan is completed, you and a nurse will assess your physical, mental, and social 
levels of functioning.  Assessment results are recorded for the Care Plan, used to determine, for 
example, the treatment to maintain balance or control of bowel and bladder, and detail the help from 
staff you need each day.

 A Care Plan meeting is usually held every 90 days, at least once a year, and anytime you have a 
significant change in your health, abilities or care needs.

 Your active participation is important and insures your Care Plan includes your preferences for the 
help you need and how staff will aid you.  If you find it tiring, ask to continue later.

 The facility is required to accommodate disability or loss of hearing or sight to enable your 
participation.

 Facility staff, including a nurse, will participate. You can ask that your nurse aide be present.  S/he 
has valuable insight about your needs and s/he will hear recommendations made by you and others.

 At the Care Plan meeting state your wishes, concerns and goals, and ask questions regarding your 
care and personal choices for daily routine.

 Ask to review your Care Plan after the nurse writes it up.  If something is missing, ask the nurse to 
add it.

 The nursing home schedules the Care Plan meeting and must give you and those you want to 
attend the date ahead of time.  You may ask for a time that is convenient for you and those you 
want to participate.

 If you want out-of-town family or friends to participate in person or via phone or internet video, 
make arrangements before the meeting.

 You are not required to attend.  If you don’t attend, tell and write out what you want, your concerns 
and questions for the nurse who prepares your Care Plan.

 If it is not written in your Care Plan, the staff do not know what you need or prefer.
 You can ask for changes to your Care Plan at any time.  You don’t have to wait for the next Care 

Plan review which happens at least every 90 days.  

Under federal law, every person living in a nursing home is to receive 
enough care to achieve or maintain their highest practical level of 
physical, mental, and social functioning.  These needs specific to 
your well-being should be in your written care plan.
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“Advocating for Quality Long-Term Care” 

 First, talk with your social worker, caregiver or the staff person involved, then the 
nurse or director of nursing, your doctor or the medical director, and/or 
administrator.

Contact the following for more help:

 Kansas Advocates for Better Care (KABC) - non-profit advocacy organization, 
provides help for how you can address a problem & referrals for resources who can 
help: 1-800-525-1782   info@kabc.org 

 Long-Term Care Ombudsman - advocate for every person living in an adult care 
home: 1-877-662-8362   ltco@da.ks.gov

 Adult Protective Services - assists adults living at home or with non-staff related 
problems for persons living in a facility: 1-800-922-5330, 24 hours a day

 Local Police or Sheriff - if you are threatened, harmed, or have property stolen:  
Call 911 or see phone book for local number - 24 hours a day

 Kansas Dept. for Aging & Disability Services - oversight for Kansas nursing 
facilities: 1-800-842-0078

 If you receive Medicaid, call your managed care company, see your KanCare card 
for contact, then KanCare Ombudsman: 1-855-643-8180 or 

KanCare.Ombudsman@kdads.ks.gov 

 Disability Rights Center of Kansas - legal or advocacy assistance for persons 
with disabilities:  1-877-776-1541 or  1-877-335-3725 TDD/hearing impaired

 Elder Law Hotline - volunteer lawyers who answer legal questions 

1-888-353-5337

For print copies of  the brochure Planning for Better Care contact:

Kansas Advocates for Better Care

913 Tennessee, Suite 2,  Lawrence Kansas 66044

1-800-525-1782 or In Lawrence: 785-842-3088 info@kabc.org

Also available online:  www.kabc.org 

Publication of KABC.  Printing thanks to the 

Shamberg Project Grant, Legacy of Justice Foundation
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“Advocating for Quality Long-Term Care”

Enforcement Actions
The Kansas Department for Aging & Disability Services (KDADS) is responsible for regulating most 
licensed adult care homes.  The federal government does not regulate licensed adult care homes. The 
following information is reproduced from KDADS records.  This listing represents civil monetary penalties/
CMP (fines), bans on admission, license revocation actions, orders of correction/CO and other 
enforcement proceedings by KDADS against licensed adult care homes other than nursing facilities, and 
for nursing homes that are private pay (no Medicare/Medicaid).  All facilities may appeal any of these 
actions until they have reached a final settlement agreement with KDADS. This information is the 
most current available to KABC as of June 3, 2014. Comments regarding the accuracy of this 
information should be directed to Kansas Dept. for Aging and Disability Services (KDADS), 800-
432-3535.   (* indicates regulation violated)

Fort Scott
Franklin House - HP
6/3/14: Case #14-SCCC-49: $330 CMP
*Facility administration of medications; 
*Medication regimen review/frequency; 
*Medication regimen review/contents.

Iola
Dimensions in Senior Living d/b/a Tara 
Gardens - RHCF
5/21/14: Case #14-SCCC-42: $1,480 CMP
*Disaster & emergency preparedness. 
Immediate Jeopardy “J” level. Failure to ensure 
sufficient staff to assist residents.
5/21/14: Case #14-SCCCB-5: Ban on new 
admissions.

Rose Hill
Peace of Mind Home Plus - HP
5/20/14: Case #14-SCCC-37: $6,000 CMP
Statute violated: The operator failed to ensure 
no employee had been convicted/adjudicated of 
an offense (felony) which prohibits employment 
in an adult care home in KS. Immediate 

KABC is the only one-stop source for long-term care facility information.   800-525-1782 or email: info@kabc.org

Jeopardy “L” level.
5/20/14: Case #14-SCCCB-3: Ban on new 
admissions (lifted 5/28/14).

Wichita
Peace of Mind LLC II - HP
5/20/14: Case #14-SCCC-39: $10,000 CMP
Statute violated: The operator failed to ensure 
no employee had been convicted/adjudicated 
of an offense (felony) which prohibits 
employment in an adult care home in KS. 
Immediate Jeopardy “L” level.
5/20/14: Case #14-SCCCB-4: Ban on new 
admissions (lifted 6/2/14).

The Meadows, Inc. d/b/a Fair Meadows - HP
4/21/14: Case #14-SCCCB-2: Ban on new 
admissions (lifted 4/30/14).
4/23/14: Case #14-SCCC-28: $5,500 CMP
*Disaster & emergency preparedness. 
Immediate jeopardy “L” level.  Failure to 
ensure sufficient staff to assist residents.

When AARP released its 2014 Long-Term Services and Supports Report Card recently, Kansas 
ranking among all states was 17th, a significant drop from its 2011 ranking at 9th. Of particular 
concern for nursing home residents were the Kansas rankings specific to the use of anti-
psychotic medications for elders, high risk for pressure sores, burdensome end of life transitions 
for persons with dementia, nursing home staff turnover, and low rate of successful transitions 
out of nursing homes back to home. 
See both  reports at this website: http://www.longtermscorecard.org/2014-
scorecard#.U7GaSPldXDh

Kansas Ranking Drops - AARP Long-Term Report Card
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Andover
Victoria Falls - NF
4/28/14: Health survey & 4 
complaints investigated, immediate 
jeopardy (abated).  Substandard 
Quality of Care. Payment denial for 
new admissions effective 7/28. 
Recommend terminate provider 
agreement 10/28. CMS will notify 
facility of any additional remedies to 
be imposed.  Both Immediate 
Jeopardy citations were for staff 
treatment of residents, plus one 
other mistreatment deficiency cited. 
Abuse, neglect, exploitation.

Buhler
Sunshine Meadows - NF/ALF
4/21/14: Health survey, actual harm 
cited, history of noncompliance, 
NOTC. Payment denial for new 
admissions effective 5/10. 
Recommend terminate provider 
agreement 10/21. CMS will notify 
facility of any additional remedies to 
be imposed.

Caney
Caney Nursing Home - NF
4/23/14: Recertification survey, 
actual harm cited. Recommend 
payment denial for new admissions 
7/23; terminate provider agreement 
10/23.
6/5/14: First revisit of 4/23 health 
survey. Remedies continue.

Coffeyville
Coffeyville Regional Med Ctr-LTCU
6/3/14: Health survey, actual harm 
cited. Payment denial for new 
admissions will be imposed 9/3. 

Recommend terminate provider 
agreement 12/3.

Concordia
Mount Joseph Senior Village - NF
5/14/14: Abbreviated survey. No 
KDADS onsite revisit. 2 complaints; 
1 ANE deficiency cited.

Dodge City
Trinity Manor - NF/RHCF
6/10/14: First revisit of 4/9 health 
survey, NOTC. Payment denial for 
new admissions imposed 4/28. 
Recommend terminate provider 
agreement 10/9.

Eudora
Medicalodges Eudora - NF
4/30/14: Health survey, actual harm 
cited. Payment denial for new 
admissions effective7/30. 
Recommend terminate provider 
agreement 10/30. Pressure ulcer 
noncompliance.

Fort Scott
Medicalodges Fort Scott - NF
4/10/14: Abbreviated survey, actual 
harm cited. Payment denial for new 
admissions effective 7/10. 
Recommend terminate provider 
agreement 10/10. 1 complaint; 1 
actual harm deficiency cited.

Galena
Emerald Pointe Health & Rehab - NF
4/28/14: Life safety code abbreviated 
survey, & 5/2/14 health survey. 
Payment denial for new admissions 
effective 7/28. Recommend 
terminate provider agreement 10/28. 
8 complaints investigated.

6/24/14: First revisit of 5/2 health 
survey. Payment denial for new 
admissions effective 7/28. 
Recommend terminate provider 
agreement 10/28.

Girard
TWG Nursing Home, d/b/a The 
Heritage - NF
5/2/14: Abbreviated survey. No 
KDADS onsite revisit. 2 complaints; 2 
deficiencies cited.

Goessel
Bethesda Home - NF/ALF
4/24/14: Abbreviated survey. No 
KDADS onsite revisit. 2 complaints; 1 
deficiency cited.

Great Bend
Great Bend Health & Rehab - NF
6/19/14: Health survey, actual harm 
cited, history of noncompliance, 
NOTC. Payment denial for new 
admissions effective 7/12. 
Recommend terminate provider 
agreement 12/19. CMS will notify 
facility of any additional remedies to 
be imposed. (5 complaints 
investigated.)

Hays
Good Samaritan Society - NF
5/20/14: First revisit of 3/11 
abbreviated survey & new complaint 
investigation, actual harm cited. 
Payment denial for new admissions 
imposed 4/4 continues. Recommend 
terminate provider agreement 9/11. 
CMS will notify facility of any 
additional remedies to be imposed.  
1 complaint, 3 deficiencies cited 

S u r v e y  R es u l t s  - R e c om m e n d e d  R em e d ie s

The Kansas Department for Aging & Disability Services (KDADS) is responsible for regulating most licensed adult care homes.  
The following information is reproduced from KDADS’ records, and is the most current made available to KABC as of June 24, 
2014.  Notations such as payment denial, or terminate provider agreement are recommended remedies made by KDADS to 
Center for Medicare/Medicaid Services (CMS) and does not mean it is imposed or provider agreement’s are terminated.  CMS 
may impose the stated remedy if a nursing facility doesn’t substantially comply by the date noted (KABC does not receive notice 
of compliance).  If CMS decides a remedy is warranted, a nursing facility receives formal notification.  An abbreviated survey is an 
investigation resulting from a complaint.   Nursing facilities may appeal these actions, until a final settlement agreement is 
reached with KDADS.  Nursing facilities listed here are having problems with regulatory compliance, and should be scrutinized
carefully before making placement decisions.  If you’d like further clarification call KABC toll-free, 800-525-1782. 

Questions regarding the accuracy of this information or compliance status should be directed to KDADS, 800-432-3535.

Making Elder Care Better Since 1975

Finding what you want to know about long-term care facilities?  If not, Call Us Toll-free: 800-525-1782 or email: info@kabc.org
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including 1 actual harm. Accident 
Hazards/Supervision/ Assistive 
Device

Via Christi Village - NF/ALF
5/12/14: Abbreviated survey. No 
KDADS onsite revisit. 1 complaint; 2 
deficiencies cited.

Haysville
Diversicare - NF/RHCF
5/5/14: Abbreviated survey. No 
KDADS onsite revisit. 1 complaint; 1 
deficiency cited.

Herington
Medicalodges Herington - NF/ALF
5/20/14: Abbreviated survey. No 
KDADS onsite revisit. 1 complaint; 1 
deficiency cited.

Holton
Medicalodges Jackson County - NF
4/21/14: Abbreviated survey. No 
KDADS onsite revisit. 3 complaints; 1 
deficiency cited.

Hutchinson
Golden Plains Rehab Center - NF
6/3/14: First revisit of 3/27 health 
survey, actual harm cited. Payment 
denial for new admissions effective 
imposed 6/27. Recommend terminate 
provider agreement 9/27. CMS will 
notify facility of any additional 
remedies to be imposed. 3 
uncorrected deficiencies.

Hutchinson Regional Med Ctr-LTCU
4/29/14: Health survey, actual harm 
cited, history of noncompliance, 
NOTC. Payment denial for new 
admissions effective 5/23. 
Recommend terminate provider 
agreement 10/29. CMS will notify 
facility of any additional remedies to 
be imposed. Pressure ulcer 
noncompliance.

Ray E. Dillon Living Center-NF/ALF
5/19/14: Health survey, actual harm 
cited, history of noncompliance, 
NOTC. Payment denial for new 
admissions effective 6/8. 

“Advocating for Quality Long-Term Care”

KABC is the only one-stop source for long-term care facility information.   800-525-1782 or email: info@kabc.org

Recommend terminate provider 
agreement 11/19. CMS will notify 
facility of any additional remedies to 
be imposed. Pressure ulcer 
noncompliance.

Kansas City
Kansas City Presby Manor - NF/ALF
5/16/14: Abbreviated survey. No 
KDADS onsite revisit. 5 complaints; 
3 deficiencies cited.

Lawrence
Pioneer Ridge Retirement - NF/ALF
5/28/14: Health survey, actual harm 
cited. Payment denial for new 
admissions effective 8/28. 
Recommend terminate provider 
agreement 11/28. Pressure ulcer 
noncompliance.

McPherson
The Cedars - NF/ALF
5/5/14: Abbreviated survey, actual 
harm cited. Payment denial for new 
admissions effective 8/5. 
Recommend terminate provider 
agreement 11/5. 1 complaint; 1 
actual harm deficiency cited. 
Accident Hazard/Supervision/
Assistive Device

McPherson Care Center LLC - NF
5/1/14: First revisit of 3/4 health 
survey, immediate jeopardy (abated) 
& actual harm cited. Substandard 
Quality of Care. Payment denial for 
new admissions will be imposed 
5/23. Recommend terminate 
provider agreement 9/4. CMS will 
notify facility of any additional 
remedies to be imposed. 2 
complaints investigated; 3 
uncorrected deficiencies.

Olathe
Plaza Health Services at Santa 
Marta - NF/ALF/RHCF
4/24/14: Health survey, actual harm 
cited. Payment denial for new 
admissions effective 7/24. 
Recommend terminate provider 
agreement 10/24.

Onaga
Deseret Health & Rehab - NF
5/6/14: Health survey, actual harm 
cited. Payment denial for new 
admissions effective 8/6. 
Recommend terminate provider 
agreement 11/6. 

Overbrook
Brookside Retirement Comm. - NF
5/7/14: First revisit of 3/20 
complaint investigation. Payment 
denial for new admissions effective 
6/20. Recommend terminate 
provider agreement 9/20.

Overland Park
Delmar Gardens - NF
5/6/14: Abbreviated survey. No 
KDADS onsite revisit. 1 complaint; 
2 deficiencies cited.

Indian Creek Healthcare Ctr - NF
5/5/14: First revisit of 3/7 health 
survey. Payment denial for new 
admissions will be imposed 6/7. 
Recommend terminate provider 
agreement 9/7. CMS will notify 
facility of any additional remedies 
to be imposed. 4 uncorrected 
deficiencies.

Manorcare Health Svcs - NF/ALF
4/28/14: Abbreviated survey. No 
KDADS onsite revisit. (6 
complaints; 5 deficiencies cited.)

Pittsburg
Golden Livingcenter - NF
4/28/14: Abbreviated survey, 
immediate jeopardy (abated), 
Substandard Quality of Care. 
Payment denial for new 
admissions effective 7/28. 
Recommend terminate provider 
agreement 10/28. CMS will notify 
facility of any additional remedies 
to be imposed. (1 complaint; 1 
Immediate Jeopardy deficiency 
cited.)

Richmond
Richmond Healthcare & Rehab-NF
5/14/14: Abbreviated survey. No 
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KDADS onsite revisit. 1 complaint; 1 
deficiency cited.

Smith Center
Deseret Health & Rehab - NF/BCH
6/11/14: Abbreviated survey, actual 
harm cited. Payment denial for new 
admissions effective 9/11. 
Recommend terminate provider 
agreement 12/11. 1 complaint; 3 
deficiencies cited.

St. John
Leisure Homestead - NF
5/15/14: Abbreviated survey, 
immediate jeopardy (abated). 
Substandard Quality of Care.  
Recommend payment denial for new 
admissions 8/15; terminate provider 
agreement 11/15. CMS will notify 
facility of any additional remedies to 
be imposed.  1 complaint; 1 
Immediate Jeopardy deficiency cited

Topeka
Aldersgate Village - NF/ALF
4/11/14: Abbreviated survey. No 
KDADS onsite revisit. 4 complaints; 1 
deficiency cited.

The Legacy on 10th Ave. - NF
5/21/14: Health survey, actual harm 

cited, history of noncompliance, 
NOTC. Payment denial for new 
admissions will be imposed 6/14. 
Recommend terminate provider 
agreement 11/21. CMS will notify 
facility of any additional remedies 
to be imposed. Pressure ulcer 
noncompliance.

Providence Living Center - NFMH
4/16/14: First revisit of 2/12 health 
survey. $9,250 CMP assessed. 
No KDADS onsite revisit.

Topeka Presby Manor - NF/RHCF
5/19/14: Abbreviated survey & 
partial extended survey, 
immediate jeopardy (abated). 
Substandard Quality of Care. 
Payment denial for new 
admissions effective 8/19. 
Recommend terminate provider 
agreement 11/19. 1 complaint; 2 
deficiencies cited.

Washburn Community Care 
Center LLC - NF/ALF/RHCF
4/7/14: Abbreviated survey. No 
KDADS onsite revisit. 6 
complaints investigated; 7 
deficiencies cited.
6/13/14: Health survey, actual 

For the first time, new federal Medicaid rules set standards to ensure that Medicaid-funded home and community-
based services (HCBS) are provided in settings that are non-institutional in nature. The standards took effect in 
March 2014 and apply to residential settings, such as houses, apartments, and residential care facilities and apply 
to non-residential settings, such as adult day health care programs. 

The National Senior Citizens Law Center (NSCLC) developed a guide to the new rules, entitled Just Like 
Home: An Advocate's Guide to Consumer Rights in Medicaid HCBS. The Guide's discussion and analysis includes 
the rules, along with commentary and guidance from the Centers for Medicare and Medicaid Services, and will be 
updated as further information becomes available.

Importantly, many details remain to be determined by individual states, subject to review and approval by the 
federal government. Stakeholder involvement and advocacy will be critical as state Medicaid programs transition 
through implementation of the new rules. Throughout the transition process, state and federal agencies must 
accept & consider recommendations from consumers  & advocates. 

Under Medicaid law, HCBS funding exists to give consumers the ability to receive necessary long-term services 
and supports without moving into a nursing home or other healthcare institution. The value of the HCBS 
alternative would be destroyed or diluted if HCBS were provided in institution-like settings.

You can download the entire guide from the National Senior Citizens Law Center website: 
http://www.nsclc.org/index.php/new-advocates-guide/

Advocate's Guide to New Consumer Rights in Medicaid Home and 
Community-Based Services

harm cited, history of 
noncompliance, NOTC. 
Payment denial for new 
admissions effective 7/4. 
Recommend terminate provider 
agreement 12/13. CMS will 
notify facility of any additional 
remedies to be imposed.

Wakeeney
Trego Manor - NF
4/23/14: Abbreviated survey, 
actual harm cited. Payment 
denial for new admissions 
effective 7/23. Recommend 
terminate provider agreement 
10/23. (1 complaint; 6 
deficiencies cited, including 1 
actual harm.) Restraints 
noncompliance.

Winchester
Jefferson Co. Memorial Hosp. 
LTCU
6/3/14: Abbreviated survey, 
actual harm cited, history of 
noncompliance, NOTC. 
Recommend payment denial for 
new admissions 6/22; terminate 
provider agreement 12/3. 1 
complaint; 5 deficiencies 
including 1 actual harm.
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SPECIAL THANKS!

Steve & Kelly Wildeman, 
American Presort of 

Topeka, for handling the 
newsletter mailing.

New s le t t e r  Produc ed by:
Mi t z i  E .  Mc Fa t r i c h,  Exec u t iv e  D i rec t o r .     Lene t t e  Hamm,  Of f ic e  Manager .
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913 Tennessee, Suite 2
Lawrence, KS  66044

Nonprofit Org.
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PAID
Topeka, KS

Permit No. 9

Please choose how you would like to invest in the future of quality long-term care.

 **Gift in Honor/Memory of a loved-one (to assist in our outreach efforts)
 General contribution (speaking out on important elder concerns)
 Harriet Nehring Education Fund (to provide education & resources for caregivers across Kansas)
 KABC Endowment Fund (to ensure our future ability to help you when you need us)

My gift to KABC is enclosed:

___ $50 ___ $100 ___ $200 ___ $ 500 Other amount $ _______________

Name     _________________________________________________________________________________

Address  _________________________________________________________________________________

City, State & Zip  __________________________________________________________________________

Phone __________________________ Email (if applicable)  _______________________________________

** In Honor/Memory of:  _____________________________________________________________________

Make checks payable to Kansas Advocates for Better Care and return to: 

913 Tennessee, Suite 2    Lawrence KS 66044

Formerly Kansans for Improvement of Nursing Homes


