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Member Feedback
Q: My Mother was recently injured in a fall and needed to be hospitalized.  We assumed she was 
admitted for her two day stay prior to discharge to a nursing home.  We learned later she was not 
“admitted” but on “observation” status and that Medicare will not pay for nursing home care unless 
she was admitted for 3 overnights. Should the hospital have told us?
A: Unfortunately for many patients, the hospital has no formal responsibility to inform patients.  Some seniors 
think Medicare made a mistake; others are stunned to find that being in a hospital for days doesn't mean 
they were actually admitted.  Instead, they received care under observation status, which Medicare 
considers an outpatient service. The observation designation means seniors can have higher out-of-pocket 
expenses and fewer Medicare benefits. Yet, a government investigation found that observation patients often 
have the same health problems as those who are admitted.  

From a recent Kaiser Health News story by Susan Jaffe, http://www.kaiserhealthnews.org/stories/2013/
september/04/observation-care-faq.aspx here are some questions and answers that may help with such a 
situation:
How do I know if I'm an observation patient and can I change my status?   The only way to know is to 
ask.  Medicare doesn’t require hospitals to tell patients about admission status and that patients will be 
responsible for paying any non-covered Medicare services. "Unless people are in an observation unit, the 
difference between observation and inpatient care is basically indistinguishable," said Toby Edelman, 
attorney at the Center for Medicare Advocacy.  Medicare does require hospitals to tell patients they have 
been downgraded from inpatient to observation.  Only New York and Maryland require hospitals to notify all 
patients when they are on observation status.  If you believe you should be admitted, ask your doctor to 
change your status to inpatient.  However, even if the doctor agrees, the hospital may be able to overrule 
that decision or Medicare can change it later when reviewing the claim. 
What can I do if I'm about to be discharged or am in a nursing home and find out Medicare won’t 
cover my nursing home care?   If you can't persuade the hospital to change your status, Edelman advises 

patients to file two kinds of appeals.  When you receive your Medicare 
Summary Notice, follow the instructions to challenge the charges from the 
hospital listed under Part B of the notice, if you believe those services should 
have been billed as inpatient services.  Also challenge any charges from the 
nursing home for outpatient services such as physical therapy. 

If you do enter the nursing home, you may be billed for the care.  Ask the 
nursing home to submit a "demand bill" to Medicare.  When it is rejected, you 
can appeal.  The Center for Medicare Advocacy's online "self-help packet" 
offers more details about to how to challenge observation status.
What is being done to fix the problem?  So far, Medicare has not made 
changes that would directly affect patients, such as dropping the three 
inpatient day criteria for nursing home coverage, or forcing hospitals to tell 
patients when they are in observation status or requiring hospitals to allow 
patients to bring drugs from home.  Medicare is looking at possible revisions. 

For further information about this issue or general Medicare questions, 
contact The Kansas Foundation for Medical Care (KFMC) - the Quality 
Improvement Organization in Kansas, toll-free: 800-432-0770.
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“Advocating for Quality Long-Term Care” 

Stand By Me

We are grateful to our generous sponsors for a successful Stand By Me!

William Dann, Jay Wachs/BriarCliff Group, Linda & Chuck Carlsen, Earl Nehring, Stevens & 
Brand LLP, Betty Bowen, Jo Bryant, Janet Buttery & Alan Williger, Dr. George & Mary 
Edwards, Douglas County Visiting Nurses Assn., Andy & Peggy Beal, Barbara & Mick Braa, 
Margaret Farley, The Fabulous Torque’s, Fowler Pickert LCC, Phil Hemphill/Big Blue 
Property Management, Lee Ketzel, Mitzi McFatrich, Cathy Reinhardt, Emily Russell, Miles 
Schnaer/Crown Automotive, Elvira Angeletti Interiors, Deanne & Lou Bacco, Dee Bisel/
Minuteman Press, Rosemary Chapin, Evie & Bob Curtis, Lowell Davis/State Farm, Douglas 
Co. Bank,  Janet Dunn, “Friends of Sandy Praeger” Coffee Group, Webster & Joan Golden, 
Stephen Hill & Emily Hill/Morgan Stanley, Kansas Insurance Department Employees, Steve 
& Kristin Kibbee, Jean Krahn, Life Transition Resources, LLC, The Manhattan Trust Co., 
Sharon Mayo MSW LSCSW & Vicky Walters, LSCSW/Life Connections, Will Orvedal-
Woodworker, William Pendleton, Dee Ann Raker/Keller Williams Realty, Barbara & Richard 
Schowen, Artie Shaw, Shawnee Mission Health Center, Dolph Simons Family Fund, Fred & 
Lilian Six, Dr. Matthew & Mary Kay Stein, Wilkerson Saunders & Anderson DDS, & KABC 
Facebook Friends.

This year’s Stand By Me event was a tremendous success!  Over 150 
people gathered on Sunday, October 26th as Sandy Praeger was presented 
with the 2014 KABC Caring Award.

Kim Murphree livened up the bidding as guest auctioneer.  Great items -
including Stan Herd artwork, KC Chiefs signed football, dinner for 10 at the 
Circle S Ranch, and KU basketball tickets - were auctioned to benefit KABC.

KABC debuted a new mission video with stories from three individuals who 
sought out KABC’s help with long-term care placement issues.  The video is 
now on our website: www.kabc.org and our Facebook page.  We are 
grateful to Nancy Cottril, John Naramore & Erica Stevanovic for sharing their 
stories and spreading the word about KABC’s work.  Follow this link to watch 
the video: http://youtu.be/AVNwyEF3YnQ
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Making Elder Care Better Since 1975

Memorials and Honors

Ned W. Link
from

Lenette Hamm & 
Family

Robert C. Harder
from

Dorothy L. Harder

Marian Root
Albert B. Pendleton

from 
Barbara Braa

Dorothy Coffman
Harriet Nehring

W. Stitt Robinson
from

Earl Nehring

Leroy & Mark Nedrow
from

Jo Nedrow

KABC Annual Meeting & Caregiving Training 
A crowd of family and professional caregivers along with members attended KABC’s 2014 annual meeting 
and training session on September 12th at the Douglas County Health Department in Lawrence.  

Tammy Willits, RPH of Qualicare Pharmacy shared her expertise about various drugs used 
frequently with older adults and especially those for dementia and Alzheimer’s disease. She 
enlightened attendees about the dangers of antipsychotic medications used with older patients.  
Anti-psychotic drugs have documented, harmful side effects specific to older adults. These 
drugs carry a “black box” warning.  She stressed the importance when considering these drugs 
that such medications should be used only if they enhance or improve the quality of the patient’s 

life, not to sedate her/him or to restrain her/him in controlling dementia related behaviors.

Linda Farrar, RN consultant discussed alternative and positive approaches to manage 
behavioral symptoms of adults with dementia.  Linda stressed that “behaviors” are simply 
unmet needs.  It’s imperative that paid care staff or caregiver learn about each person - their 
likes and dislikes, and particularly information about their past, like knowing that a specific 
trauma triggers combative behavior.

During the business meeting, the following board members were voted in:  Molly M. Wood, Lawrence -
renewing;  Mary Edwards, Overland Park - new board member;  Laura McConwell, Mission - new board 
member;  Bonnie Peterson, Lawrence - new board member.   KABC’s 2013 annual report is available on our 
website.  Please let us know if you would like a print copy mailed to you. Call 800-525-1785 or email: 
info@kabc.org

Margaret Farley, 
A Wonderful Sister

from
James & Sara Farley

Angela Lowe, Chaplain
Lawrence Memorial Hospital

from
Phyllis & Richard Sapp

Warren Robinson
from

Bess, Steve & Joe

In Memory of In Honor of
Michael Aldridge, in 

recognition of 
his 5 years 

of service to KFMC
from 

Kansas Foundation for 
Medical Care Staff

KABC lost four long-time supporters in recent months: Mariana Beach, Eva Edmands Ocher, Marian 
Root, and Frances Lincoln Fischer.  Our sincere condolences go out to their families.
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An administrator’s humorous response to a compliment on his nursing home was, “When our nursing 
home initially opened, everything was perfect. Then we hired staff and began admitting people.” This 
administrator’s response does present an interesting question. Can a nursing home create its resident 
population by selecting the people it will admit and by discharging residents whose family members or 
loved ones are strong resident advocates? This article will strive to educate consumers on this question.

Potential consumers may be surprised to hear the statement, “We are sorry but we cannot admit 
your loved one to our nursing home because we cannot meet their needs.” What does this statement 
mean? Are not nursing homes required to admit anyone who comes to their doors? Nursing homes, 
including those that are Medicare and Medicaid certified, can choose the people they will admit. A 
nursing home may decide not to admit residents whose care will require higher staff ratios, advanced 
staff education and training or specialized equipment.  Examples of such residents may include a 
person with dementia who would attempt to leave the home frequently, a person who requires 
outpatient dialysis in another city, a person who needs mechanical ventilation support, or a person who 
is morbidly obese. Some nursing homes also use the statement, “We are sorry but we cannot admit 
your loved one to our nursing home because we cannot meet their needs.” when a person’s payer 
source is one the home does not prefer, e.g. Medicaid 

Once a nursing home admits a person, the home is confirming it can provide the care and services 
the person needs. State and federal regulatory enforcement of the home’s acceptance of this 
responsibility prohibits nursing homes from easily discharging a resident. The regulations specify both 
the criteria that allow a nursing home to discharge a resident and the right of the resident or their legal 
representative to appeal the discharge. Kansas Administrative Regulation (K.A.R. 26-39-102) identifies 
the criteria for issuing a notice of involuntary discharge as:  the nursing home can no longer meet the 
resident’s needs; the resident’s presence endangers the safety or health of other individuals in the 
home; the resident has not paid the required charges; or the nursing home is closing.  The regulation is 
available at http://www.aging.ks.gov/PolicyInfo_and_Regs/ACH_Current_Regs/NF_Regs_Complete.pdf

Consumers who know the criteria for an involuntary discharge are able to advocate for their loved 
one without fear that their efforts will result in the nursing home discharging their loved one. A person 
advocating for a resident can exercise various options. Initially, they may want to speak to the staff 
person who can most readily resolve the concern. For example, when an article of clothing is missing or 
a loved one is not getting their teeth brushed, the person may want to talk to the caregiver. If the 
concern is not resolved, occurs repeatedly, or is an allegation of abuse, the person will want to move up 
the home’s hierarchy of staff authority, i.e. neighborhood nurse, social worker, director of nursing, 
administrator. The person can also file a grievance in an effort to receive a more timely documented 
response to a concern. Nursing homes place a copy of their grievance policy in the admission packet.

There are times when consumers striving to advocate for their loved one will find it helpful to discuss 
their concern with an outside resource. One resource is the Office of the Kansas Long Term Care State 
Ombudsman at 877-662-8362 or  http://www.kansasombudsmanksgov.com/index.php An ombudsman 
can arrange a meeting between the person and nursing home staff in effort to resolve the concern. 
Another resource is the Kansas Department for Aging and Disability Services (KDADS) Complaint 
Hotline at 800-842-0078. The Complaint Hotline staff can clarify if an incident potentially violates a 
regulation and warrants an investigation by a KDADS surveyor. Prior to calling the Complaint Hotline, it 
is helpful to have prepared information about the incident such as the dates and times of its occurrence, 
its impact on their loved one, the names of other people living in the home who experienced similar 
incidents, and the names of staff present at the time of the incident.

Getting in and staying in a nursing home requires informed and prepared consumers.

Getting In and Staying In – Nursing Home Admission and Discharge

Consumer Beware ~ The Business of Long-Term Care

KABC is the only one-stop source for long-term care facility information.   800-525-1782 or email: info@kabc.org
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Making Elder Care Better Since 1975

KABC is on Facebook!  “Like” us for information about long-term care in Kansas.

The following list represents 67 Kansas nursing homes with 10 or more deficiencies for each of their THREE
most recent inspections.  The number of deficiencies cited during the most recent inspection survey are 
indicated here.  The range in Kansas is 0 to 41 deficiencies.  The average number of deficiencies in Kansas 
is 10.6, and the national average is 6.8. In addition, those facilities in bold have been cited for actual 
harm, immediate jeopardy, and/or deficiencies classified by CMS as “mistreatment” of residents during 
their most recent inspection survey.  Currently, 345 licensed nursing homes (NF/LTCU/NFMH) provide care 
in Kansas.  Data was taken from the deficiency statements from the Kansas Department for Aging & Disability 
Services (KDADS) and from the CMS Medicare.gov website, and are current as of December 4, 2014.

If you have questions, or would like additional information, please contact KABC toll-free 800-525-1782.  

Nursing Home Poor Performance Trends 

Good Samaritan Society Dodge City 41

Deseret Health & Rehab at Seville Wichita 37

Washburn Community Care Topeka 36

Morton County Hospital Elkhart 35

Hutchinson Care Center LLC Hutchinson 35

Manorcare Health Services Overland Park 34

Deseret Health & Rehab Yates Center 29

Shawnee Gardens Healthcare & Rehab Shawnee 28

Tanglewood Nursing & Rehab Topeka 28

Life Care Center Kansas City 27

Mount Joseph Senior Village, LLC Concordia 26

Meridian Nursing & Rehab Wichita 25

Deseret Health & Rehab Pratt 22

Jefferson Co Memorial Hospital Winchester 22

Cherry Village Great Bend 22

Emerald Pointe Health & Rehab Galena 22

The Homestead Health & Rehab Garden City 21

Victoria Falls Andover 21

Peabody Care Center, LLC Peabody 21

Fountainview Nursing & Rehab Rose Hill 21

McPherson Care Center LLC McPherson 20

Golden Plains Rehabilitation Hutchinson 20

Richmond Healthcare & Rehab Richmond 19

Delmar Gardens of Lenexa Lenexa 19

Diversicare of Larned Larned 18

Good Samaritan Society Minneapolis 18

Manorcare Health Services (Topeka) Topeka 17

Deseret Health & Rehabilitation at Woodlawn Wichita 17

Trego Manor Wakeeney 17

Winfield Rest Haven, Inc. Winfield 17

Wheatland Nursing & Rehab Center Russell 17

Caney Nursing Center Caney 16

Deseret Nursing & Rehabilitation Oswego 16

Pinnacle Ridge Nursing & Rehab Olathe 16

Lexington Park Nursing & Post Acute Topeka 16

Good Samaritan Society Liberal 16

Good Samaritan Society - Hutchinson Village Hutchinson 16

Medicalodges Leavenworth Leavenworth 16

Brandon Woods at Alvamar Lawrence 16

Golden Livingcenter - Kaw River Edwardsville 16

Iola Nursing & Residential Care Center Iola 16

Bonner Springs Nursing & Rehab Center Bonner Springs 15

Kansas City Presbyterian Manor Kansas City 15

Aldersgate Village Health Unit Topeka 15

Prairie Sunset Home, Inc. Pretty Prairie 15

Wheat State Manor Whitewater 14

Rossville Healthcare & Rehab Center Rossville 14

Gove County Medical Center Quinter 14

Hickory Pointe Care & Rehab Center Oskaloosa 13

Golden Livingcenter - Parkway Edwardsville 13

Golden Livingcenter Lansing 13
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Villa St. Francis Olathe 13

Great Bend Health & Rehab Great Bend 12

Alma Manor Alma 12

Ottawa Retirement Village Ottawa 12

Plaza West Regional Health Center Topeka 12

McCrite Plaza Health Center Topeka 11

Providence Place Kansas City 11

Nursing Home Poor Performance Trends (continued) 
Making Elder Care Better Since 1975

Maple Heights Nursing & Rehab Center Hiawatha 11

Medicalodges Douglass Douglass 11

Decatur County Hospital Oberlin 10

Hilltop Lodge Nursing Home Beloit 10

Overland Park Nursing and Rehab Overland Park 10

Tri-County Manor Living Center Inc. Horton 10

Indian Creek Health Care Center Overland Park 10

Pleasant Valley Manor Sedan 10

Nursing Home Positive Performance Trends
The following list represents 12 Kansas nursing homes with 5 or fewer inspection deficiencies for each 
of their THREE most recent inspections.  None of those inspection deficiencies were for actual harm, 
immediate jeopardy, or mistreatment.  The Caritas Center of Wichita has had three consecutive 
inspections with zero deficiencies.  The number of deficiencies cited on inspections in Kansas range 
from 0 to 41.  The average number of deficiencies in Kansas is 10.6, and the national average is 6.8.  
Currently, 345 licensed long-term care facilities (NF/LTCU/NFMH) provide care in Kansas.  Data was 
taken from deficiency statements from the Kansas Department for Aging & Disability Services (KDADS) 
as of December 4, 2014.  If you have questions, or would like additional information, please contact 
KABC toll-free 800-525-1782.  

Caritas Center, Inc. Wichita 0

Moundridge Manor Moundridge 0

Pleasant View Home Inman 0

Parkview Care Center Osborne 0

Schowalter Villa Hesston 2

Wichita County Health Center Leoti 3

Bethel Home Montezuma 3

Dooley Center Atchison 4

Jewell County Hospital LTCU Mankato 5

Anderson County Hospital Garnett 5

Ottawa County Health Center Minneapolis 5

Lawrence Memorial Hospital Lawrence 5

KABC staff personally respond to your inquiries about long-term care.  Toll-free: 800-525-1782 or email: info@kabc.org
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ALF Assisted Living Facility

ADC Adult Day Care

BCH Boarding Care Home

HP Home Plus

IMR Intermediate Care Facility for the 
Mentally Retarded

LTCU Long-Term Care Unit in a hospital

NF Nursing Facility

NFMH Nursing Facility for Mental Health

RHCF Residential Health Care Facility

CMP Civil Monetary Penalty (Fines)

CMS Centers for Medicare/Medicaid 

Services

CO Correction Order

d/b/a doing business as

IDR Informal Dispute Resolution

LSC Life Safety Code Survey

NOTC No Opportunity To Correct

SFF Special Focus Facility - historically 
noncompliant facility providing substandard 
quality of care, and is inspected two times per 
year, per 1998 CMS initiative.

Licensing Categories & 
Abbreviations

Kansas Advocates for Better Care (KABC) 
protects your privacy.  KABC maintains 
password-protected computerized data files 
regarding financial support.  We do 
not sell or share our membership 
list or member financial information 
with any other agency, and will not 
divulge any personal information 
about any members, contributors 
or contacts without express written 
permission.

KABC Privacy Policy

Consumer Assistance
To report abuse, neglect and exploitation occurring in adult care 

homes, contact the KDADS hotline: 800-842-0078
8:00 AM to 5:00 PM Monday-Friday 

by FAX: 785-296-0256  (fax must be addressed to Carolyn 
Anderson, Mary Jane Kennedy and Ernie Beery)

by email: CarolynAnderson@kdads.ks.gov

Adult Abuse in the community hotline
800-922-5330  (24/7) 

(Also for reporting care home abuse/neglect after hours)

KanCare customer service hotline 
866-305-5147

KanCare Ombudsman James Bart
855-643-8180

KanCare.Ombudsman@kdads.ks.gov

Aging & Disability Resource Centers (ADRC)
855-200-2372 

Kansas Attorney General’s Consumer Protection Division  
800-432-2310

For assistance with concerns/problems with adult care homes, 
call the State Long-Term Care Ombudsman  

877-662-8362
www.kansasombudsmanksgov.com

Elder Law Hotline  
888-353-5337

To report suspected Medicare fraud:  800-876-3160

For info about Medicaid, call:  888-369-4777

For no-cost mediation regarding problems with Medicare 
Providers, call the Kansas Foundation for Medical Care (KFMC)

800-432-0407

Centers for Medicare/Medicaid Services (CMS) Website
www.medicare.gov/nhcompare/home.asp

For one-stop long-term care home information 
Kansas Advocates for Better Care

Toll-free:  800-525-1782
Email:  info@kabc.org    Website: www.kabc.org

Follow us on Facebook!

“Advocating for Quality Long-Term Care”
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10/3/14: Health recertification 
survey & 4 complaints investigated, 
immediate jeopardy cited.  
Substandard Quality of Care. 
Recommend payment denial for 
new admissions 1/3/15; terminate 
provider agreement 4/3/15. CMS 
will notify facility of an additional 
remedies to be imposed. 

Pratt
Pratt Rehab & Residence Ctr-LTCU
7/16/14: Health survey, actual harm 
cited. Payment denial for new 
admissions will be imposed 10/16. 
Recommend terminate provider 
agreement 1/16/15.

Sabetha
Apostolic Christian Home - NF/ALF
11/24/14: Health survey, actual 
harm cited, history of 
noncompliance, NOTC. Payment 
denial for new admissions will be 
imposed 12/19. Recommend 
terminate provider agreement 
5/24/15. CMS will notify facility of 
an additional remedies to be 
imposed. Pressure ulcer & 
restraint noncompliance.

Salina
Smoky Hill Rehabilitation Ctr - NF
12/4/14: First revisit of 10/23 
abbreviated survey, and 3 
complaints investigated. Payment 
denial for new admissions will be 
imposed 1/23/15. Recommend 
terminate provider agreement 
4/23/15. CMS will notify facility of 
any additional remedies to be 
imposed.

Concordia
Mount Joseph Senior Village - NF/
RHCF
8/18/14: Health survey & 5 
complaints investigated, actual harm 
cited, history of noncompliance, 
NOTC. Payment denial for new 
admissions will be imposed 9/5. 
Recommend terminate provider 
agreement 2/18/15. CMS will notify 
facility of any additional remedies to 
be imposed. Pressure ulcer 
noncompliance.

Glasco
The Nicol Home - NF
8/27/14: Health survey & 3 
complaints investigated, immediate 
jeopardy cited. Substandard 
Quality of Care.  Recommend 
payment denial for new admissions 
11/27; terminate provider agreement 
2/27/15. CMS will notify facility of an 
additional remedies to be imposed. 

Great Bend
Cherry Village - NF/RHCF
8/21/14: First revisit of 7/2 health 
survey. Payment denial for new 
admissions will be imposed 10/2; 
recommend terminate provider 
agreement 1/2/15. CMS will notify 
facility of an additional remedies to 
be imposed. 

Hiawatha
Maple Heights Nursing & Rehab -
NF/RHCF
7/9/14: Health survey, actual harm 
cited. Payment denial for new 
admissions will be imposed 10/9. 
Recommend terminate provider 

agreement 1/9/15. Pressure ulcer 
noncompliance.)
9/5/14: Revisit of 7/9 health survey. 
No KDADS onsite revisit.

Liberal
Wheatridge Park Care Center - NF
6/19/14: Abbreviated survey, actual 
harm cited. Payment denial for new 
admissions effective 9/19. 
Recommend terminate provider 
agreement 12/19. 3 complaints; 3 
deficiencies cited including 1 actual 
harm.

Minneapolis
Good Samaritan Society - NF
6/17/14: Abbreviated survey. No 
KDADS onsite revisit. 1 complaint; 3 
deficiencies cited.

Overland Park
Manorcare Health Services-NF/ALF
7/3/14: Abbreviated survey, actual 
harm cited. Payment denial for new 
admissions will be imposed 10/3. 
Recommend terminate provider 
agreement 1/3/15. 9 complaints, 10 
deficiencies cited including 1 actual 
harm.

Sweet Life at Brookdale Place -
NF/ALF/RHCF
6/25/14: Abbreviated survey, actual 
harm cited. Payment denial for new 
admissions will be imposed 9/25. 
Recommend terminate provider 
agreement 12/25. 1 complaint; 1 
actual harm deficiency cited.

Paola
North Point Skilled Nursing Ctr-NF

KABC staff personally respond to your inquiries about long-term care.  Toll-free: 800-525-1782 or email: info@kabc.org

“Advocating for Quality Long-Term Care” 

The Kansas Department for Aging & Disability Services (KDADS) is responsible for regulating most licensed adult care homes.  
The following information is reproduced from KDADS’ records, and is the most current made available to KABC as of 
December 4, 2014.  Notations such as payment denial, or terminate provider agreement are recommended remedies made by 
KDADS to Center for Medicare/Medicaid Services (CMS) and does not mean it is imposed or provider agreement’s are terminated.  
CMS may impose the stated remedy if a nursing facility doesn’t substantially comply by the date noted (KABC does not receive 
notice of compliance).  If CMS decides a remedy is warranted, a nursing facility receives formal notification.  An abbreviated survey 
is an investigation resulting from a complaint.   Nursing facilities may appeal these actions, until a final settlement agreement is 
reached with KDADS.  Nursing facilities listed here are having problems with regulatory compliance, and should be scrutinized
carefully before making placement decisions.  If you’d like further clarification call KABC toll-free, 800-525-1782. 

Questions regarding the accuracy of this information or compliance status should be directed to KDADS, 800-432-3535.

S u r v e y  R es u l t s  - R e c om m e n d e d  R em e d ie s
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Change in KDADS Policy
KABC was notified by the Kansas Department for Aging & Disability Services (KDADS) that effective 
July 1, 2014 KDADS would no longer be sending nursing home inspection reports (2567s) and 
enforcement letters electronically to stakeholders at the time of [survey] exit. For consumers the change 
means that before inspection results are made available to the public - except for the copy posted in the 
facility - the facility will have the opportunity to ask KDADS to review and reduce or remove any 
deficiency cited through the Informal Dispute Resolution (IDR) process. Residents and families have no 
voice in or access to the IDR process, only the facility does. If KDADS chooses to reduce or remove a 
deficiency, the only residents or families who will ever be aware of it, are those in the facility who look at 
the inspection report posted at survey completion and before the report is removed and replaced with a 
revised survey report. KDADS is not making public the deficiency reductions or deletions which occur 
during the IDR process. Federal regulations allow for the IDR process. 

S u r v e y  R es u l t s  - R e c om m e n d e d  R em e d ie s

“Advocating for Quality Long-Term Care” 

Seneca
Crestview Nursing & Residential 
Center - NF RHCF
8/21/14: Health recertification 
survey, extended survey, & 2 
complaints investigated. 12 
deficiencies including 1 immediate 
jeopardy, 1 mistreatment deficiency 
cited. Substandard Quality of 
Care. Payment denial for new 
admissions will be imposed 11/21; 
recommend terminate provider 
agreement 2/21/15. CMS will notify 
facility of any additional remedies to 
be imposed. Pressure ulcer 
noncompliance.

Sharon Springs
Wallace Co. Community Care 
Center - NF/ALF/RHCF
7/28/14: Health survey, actual harm 
cited, history of noncompliance, 
NOTC. Payment denial for new 
admissions imposed 8/18. 
Recommend terminate provider 
agreement 1/28/15. CMS will notify 
facility of any additional remedies to 
be imposed. Pressure ulcer 
noncompliance.

Tonganoxie
Tonganoxie Nursing Center - NF
11/19/14: Abbreviated survey. No 
KDADS onsite revisit. 8 complaints 
investigated; 3 deficiencies cited.

Topeka
Manorcare Health Services-NF
6/11/14: Abbreviated survey. No 
KDADS onsite revisit. 3 complaints; 
4 deficiencies cited.
10/10/14: Health survey, actual 
harm cited. Payment denial for new 
admissions will be imposed 1/10/15. 
Recommend terminate provider 
agreement 4/10/15.

Wakeeney
Trego Co.-Lemke Memorial Hospital 
- LTCU
6/20/14: Abbreviated survey. No 
KDADS onsite revisit. 1 complaint; 1 
deficiency cited.

Washington
The Centennial Homestead - NF
11/20/14: First revisit of 9/18 health 
survey. Payment denial for new 
admissions will be imposed 12/18. 
Recommend terminate provider 
agreement 3/18/15. CMS will notify 
facility of any additional remedies to 
be imposed.

Wellsville
Wellsville Manor - NF/ALF
8/19/14: Health survey, immediate 
jeopardy cited. Substandard 
Quality of Care. Recommend 
payment denial for new admissions 
11/19; terminate provider 

agreement 2/19/15. CMS will notify 
facility of an additional remedies to 
be imposed. 

Wichita
Family Health & Rehab Ctr - NF
9/11/14: Abbreviated survey, 3 
complaints investigated, 1 actual 
harm/mistreatment deficiency cited, 
history of noncompliance, NOTC. 
Payment denial will be imposed 
9/30. Recommend terminate 
provider agreement 3/11/15. CMS 
will notify facility of any additional 
remedies to be imposed.

Meridian Rehab & Health Ctr - NF
8/18/14: First revisit of 6/20 health 
survey. Payment denial for new 
admissions will be imposed 9/20. 
Recommend terminate provider 
agreement 12/20. CMS will notify 
facility of any additional remedies to 
be imposed.

Via Christi Hope Health Center-NF
6/11/14: Abbreviated survey. No 
KDADS onsite revisit. 1 complaint; 
1 deficiency cited.

Finding what you want to know about long-term care facilities?  If not, Call Us Toll-free: 800-525-1782 or email: info@kabc.org
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Enforcement Actions
The Kansas Department for Aging & Disability Services (KDADS) is responsible for regulating most licensed 
adult care homes.  The federal government does not regulate licensed adult care homes. The following 
information is reproduced from KDADS records.  This listing represents civil monetary penalties/CMP (fines), 
bans on admission, license revocation actions, orders of correction/CO and other enforcement proceedings 
by KDADS against licensed adult care homes other than nursing facilities, and for nursing homes that are 
private pay (no Medicare/Medicaid).  All facilities may appeal any of these actions until they have reached a 
final settlement agreement with KDADS. This information is the most current available to KABC as of 
Sept. 26, 2014. Comments regarding the accuracy of this information should be directed to Kansas 
Dept. for Aging and Disability Services (KDADS), 800-432-3535.   (*indicates regulation violated)

Abilene
Garten Countryside Home, Inc. - RHCF
8/25/14: Case #14-SCCC-76:CO - *Medication 
regimen review frequency for each resident.

Carbondale
Sweet County Homes, Inc. - HP
7/17/14:Case #14-SCCC-64: CO - *Infection 
control.

Colby
Fairview Estates Retirement Community - ALF
8/13/14: Case #14-SCCC-70: CO - *Health Care 
Services/Standards of Practice.

Erie
Lightening Creek Investment Group, Inc., d/b/a 
Guest Home Estates VIII - RHCF
7/30/14: Case #14-SCCC-68: CO - *Health Care 
Services; *Staff development on dementia.

Hays
The Evangelical Lutheran Good Samaritan 
Society, d/b/a Good Samaritan Society Adult Day 
Services at Hadley Center - ADC
9/26/14: Case #14-SCCC-83: CO - *Negotiated 
services agreement; *Medication storage; 
*Medication regimen review/frequency; *Disaster 
& emergency preparedness; *Disaster & 
emergency preparedness education; *Infection 
control policies.

Johnson
Memorial Living Center - ALF
8/18/14: Case #14-SCCC-71: CO - *Health care 
services; *Delegation of duties; *Resident records/
documentation of incidents.

KABC is the only one-stop source for long-term care facility information.   800-525-1782 or email: info@kabc.org

Lenexa
Sunrise Senior Living Management, Inc., d/b/a 
Sunrise Assisted Living of Lenexa-ALF/RHCF
7/10/14: Case #14-SCCC-62: CMP $3,000 -
*Resident criteria (Immediate jeopardy).

Overland Park
Comfort Care Homes of Kansas City #7001 - HP
8/29/14: Case #14-SCCC-75: CMP $800 -
*Disaster & Emergency preparedness (Immediate 
jeopardy).

Lamar Court LLC, d/b/a Lamar Court Assisted 
Living Community - ALF
7/30/14: Case #14-SCCC-67: CO - *Food 
preparation; *Facility food storage.

Paola
Country Club Estates LP - RHCF
9/8/14: Case #14-SCCC-79: CO - *Health care 
services; *Facility administration of medications; 
*Disaster & emergency preparedness; 
*Construction.

Prairie Village
PSLG Management LLC, d/b/a Benton House of 
Prairie Village - ALF/RHCF
7/23/14: Case #14-SCCC-66: CO - *Negotiated 
service agreement; *Resident records/
documentation of incidents; *Food preparation.

Sabetha
Americare Systems Inc., d/b/a Cobblestone Court-
RHCF
9/8/14: Case #14-SCCC-80: CO - *Staff 
qualifications/employee records; *Food 
preparation.



Page  11

Making Elder Care Better Since 1975

Finding what you want to know about long-term care facilities?  If not, Call Us Toll-free: 800-525-1782 or email: info@kabc.org

Shawnee
Clover Care Home - HP
8/20/14: Case #14-SCCC-73: CO - *Functional 
capacity screen; *Infection control policies.

Topeka
The Bogart House LLC I - HP
8/25/14: Case #14-SCCC-74: CO - *Notice of 
rights & services; *Admission/advanced 
directives; *Health care services; *Resident 
records/content; *Living, dining, activities 
areas; *Construction.
9/26/14: Case #14-SCCC-84: CO - *Delegation 
of duties; *Staff qualifications/RN available.

Lexington Park Assisted Living Operations 
LLC, d/b/a Lexington Park Assisted Living-ALF
7/2/14: Case #14-SCCCB-6: Ban on new 
admissions (lifted 7/7).

Wichita
Catholic Charities Adult Day Services - ADC
7/23/14: Case #14-SCCC-65: CO - *Over the 
counter medications; *Medication storage; 
*Staff qualifications/employee records; 
*Disaster & emergency preparedness/
education.

Meridan West - Chaucer LLC, d/b/a Chaucer 
Estates LLC - ALF
8/6/14: Case #14-SCCC-69: CO - *Health care 
services; *Disposition of medications; *Staff 
qualifications/employee records; *Disaster & 
emergency preparedness; *Facility food storage.

Cherry Creek Senior Care LLC, d/b/a Carrington 
at Cherry Creek - ALF
9/26/14: Case #14-SCCC-86: CO - *Routine 
maintenance; *Infection control.

Comfort Care Homes, Inc. d/b/a Comfort Care 
Homes, Inc. #557 - HP
8/18/14: Case #14-SCCC-72: CO - *Health care 
services (actual harm-G); *Delegation of duties; 
*Facility administration of medications.

Keepsake Cottage - HP
7/23/14: Case #14-SCCC-59: $400 CMP: 
*Admission/advanced directives; *Functional 
capacity screen; *Negotiated services agreement; 
*Health care services; * Disaster & emergency 
preparedness; *Medication storage.

*indicates regulation violated

Enforcement Actions, continued

“Positive Approaches for Loved Ones with Dementia” is now available 
from KABC.  Our former KU Intern Erica Stevanovic helped develop 
this helpful resource.  It was also a labor of love for Erica, as her 
grandmother is in a long-term care facility, and has Alzheimer’s 
disease.

The booklet provides many different approaches to caring for loved 
ones with dementia, and focuses on communication and activities 
rather than the use of antipsychotic medications to help manage 
sometimes difficult behaviors.

If you would like a copy, please contact KABC by phone: 800-525-1782 or via email: 
info@kabc.org.  There is no cost for this booklet.

New Booklet on Dementia Care
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SPECIAL THANKS!

Steve & Kelly Wildeman, 
American Presort of 

Topeka, for handling the 
newsletter mailing.

New s le t t e r  Produc ed by:
Mi t z i  E .  Mc Fa t r i c h,  Exec u t iv e  D i rec t o r .     Lene t t e  Hamm,  Of f ic e  Manager .

RETURN SERVICE REQUEST-

913 Tennessee, Suite 2
Lawrence, KS  66044

Nonprofit Org.
U.S. Postage

PAID
Topeka, KS

Permit No. 9

Please choose how you would like to invest in the future of quality long-term care.

 **Gift in Honor/Memory of a loved-one (to assist in our outreach efforts)
 General contribution (speaking out on important elder concerns)
 Harriet Nehring Education Fund (to provide education & resources for caregivers across Kansas)
 KABC Endowment Fund (to ensure our future ability to help you when you need us)

My gift to KABC is enclosed:

___ $50 ___ $100 ___ $200 ___ $ 500 Other amount $ _______________

Name     _________________________________________________________________________________

Address  _________________________________________________________________________________

City, State & Zip  __________________________________________________________________________

Phone __________________________ Email (if applicable)  _______________________________________

** In Honor/Memory of:  _____________________________________________________________________

Make checks payable to Kansas Advocates for Better Care and return to: 

913 Tennessee, Suite 2    Lawrence KS 66044


