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Kansas Advocates for Better Care 

• Non-profit, charitable organization 

• Consumer Advocacy 

• 650 members statewide 

• Mission – Improving the Quality of Long-

Term Care in Kansas 

• KABC Advocates 

• One-on-one with older adults and 

families – seeking good care and 

solving care problems 

• Sharing Quality information about 

providers 

• Training to improve care & prevent 

abuse of elders 

• With policy makers for better elder 

care policies 

Mitzi McFatrich, Executive Director 

mitzim@kabc.org 

785-842-3088 or  

toll-free 800-525-1782 

www.kabc.org 

info@kabc.org 

Facebook 

Twitter 

mailto:mitzim@kabc.org
http://www.kabc.org/
mailto:info@kabc.org


THE CARE YOU WANT  

A QUALITY CARE CHECKLIST FOR OLDER 

ADULTS CHOOSING CARE AT HOME 

• In your packet 

• Extensive Review of Literature for Quality Indicators 

• Model Project – first of its kind nationally for older adults 

• Main Focus and Input from Older Adults using long-term 

care and Caregivers. 1,000+ long-term care users reviewed 

• Additional input from Geriatricians, Geriatric Pharmacists, 

Geriatric Case Managers, and Care Providers 



THRIVING AT HOME 

• PLANNING 

• ASSISTANCE 

• HEALTHCARE 

• HOUSING 

• TRANSPORTATION 

• RESOURCES 



PLANNING TO THRIVE 



LEGAL & FINANCIAL PLANNING 

 No one wants to think about being dependent on others 

 

 Rarely do we like the outcome when we are unprepared 

for our own long-term care needs 



LEGAL, FINANCIAL & HEALTHCARE 

PLANNING 

The Basics 

Health Care Power of Attorney – honor your wishes 

Durable Power of Attorney – is trustworthy 

Guardian and Conservator – if there is no one  

Written Informed Consent – Medical & Drugs 

End of Life Choices – helping with a heavy lift 











FUNDING 

Government 
• Medicare limited to hospitalization, home health nursing & 

therapies, durable medical equipment, prescription 

medications, mental health care, chiropractic 

• Veterans Administration limits may apply like service related 

disability but typically covers what Medicare covers and 

what Medicaid will cover, plus attendant care services 

• Medicaid must qualify financially and “functionally” 

 

Private Insurance or Private Pay 
• Some long-term care insurance covers in-home  

• Supplemental Insurance covers with Medicare 



ASSISTANCE TO THRIVE 

 

Caregivers 

 

Assistive Technology 

 



CAREGIVERS  

THE CARE YOU WANT see pgs. 5-17 

You Choose  OR   “Luck of  the Draw” 

Paid or Family – not mutually exclusive 

Trustworthy & Reliable 

Competent & Available when you need them 

Treat you with respect – Encourages your ability 

Good Decision-Making 

Likes Older Adults 

 

 



DEMENTIA & CAREGIVERS 

Supported Decision-Making – Tool from the 

ABA. Devised by the disability community 

for those with capacity/understanding 

needs 

HTTPS://WWW.AMERICANBAR.ORG/GROUPS/LAW_AGING
/RESOURCES/GUARDIANSHIP_LAW_PRACTICE/PRACTICAL_
TOOL.HTML 

 



DEMENTIA & SUPPORTIVE SERVICES 

Adult Day Services and Adult Night Services are 

needed 

Services in your community – existing and gaps 

Respite Care – In Home or Out of Home 

Case Management 

Financial Management 

Opportunity – Input for Dementia State Plan 

 



Assistive Technology 

an Overview 



Individual Empowerment and 

Assistive Technology 

Like with human caregivers, the central focus of assistive 
technology most appropriately is to increase functionality for the 
individual 

The value of assistive technology is in how effectively it 
empowers an individual to function at their highest level and 
engage in life as they choose 

A collateral side benefit may be comfort and assurance for family 
and friends  



Older Adults and Technology 

 Older adults are not often 
associated with innovative 
technology, but this group is now 
more connected than ever before 

 Health providers overlook the ways 
technology could address the 
needs of seniors, believing they 
find mobile technology foreign and 
unfamiliar 



How Assistive Tech Makes Aging in 

Place Possible for Seniors 

 Increases function: cognitive, physical, social  

Enriches lives of elders by addressing their primary concerns:  

maintaining independence 

confronting healthcare challenges 

 fighting loneliness  

 Increases safety  

Can reduce the costs of care for older adults and their families 

Can delay or prevent institutionalization 



Helping Older Adults Adopt 

Technology 

One of the greatest barriers to adoption is unfamiliarity with new devices. 
Nearly three-quarters of older adults admit they need help when setting up 
or learning how to use new electronic devices.  

 Caregivers can aid in adoption by educating 
seniors on how to use the device, picking 
software programs that are simple to use and 
choosing devices that are easy to hold, have 
adaptable screen resolution to adjust for vision 
deficits and don’t require the use of small 
buttons or dexterous movement to operate. 



What is assistive technology? 

The Assistive Technology Industry Association (ATIA) defines AT 
as “any item, piece of equipment, software program, or 
product system that is used to increase, maintain, or improve 
the functional capabilities of persons with disabilities [or 
limitation].”  



What does Assistive Tech do? 

As people age, there may be changes in their vision, hearing, 
movement and dexterity. AT allows people to compensate. 

• AT can be used to: 

• Improve mobility and function-ability 

• Maintain family and social connections 

• Monitor health and safety 



Types of Assistive Technology 

Mobility 

Health 

Activities of Daily Living 

Social 

Safety 

 



Any piece of equipment that helps a person get around more 

easily, like a wheelchair, walker, cane, or brace. There are a 

variety of modern alternatives to the traditional walker.  

AT to Enhance Mobility 



Not all Assistive Technology is equally helpful 

Walking Poles 

 Specialized poles increase balance and mobility, and are 
an alternative to canes and walkers. The dual poles offer 
lateral stability and are designed for individuals living 
with conditions such as chronic pain, Multiple sclerosis 
(MS), Parkinson’s disease and stroke, or for people who 
are recovering from hip or knee surgery. 

AT to Enhance Mobility 



Tall Walker is designed as a walking aid for 
patients recovering from stroke, those with 
ambulatory difficulties, and individuals who 
cannot bear weight.  Walker has a swinging-arm 
opening for easier transfer from a sitting to 
standing position.   

Adjustable saddle pad clips onto the frame for 
added security. 



Smart three-wheel Scooter 
 Indoors and out - adapts to different road 
conditions with a dual-brake system and quality 
suspension for a safe and comfortable ride. 

Can fold and unfold into the size of a self-
contained suitcase, making it completely 
transportable. Connects to smartphone’s GPS and 
use a ring of LED lights on the dashboard as visual 
aids, giving you turn-by-turn navigation. 



AT to Enhance Mobility 

Seat Lifts 
 Assistive seating devices can be 

used to manually lift the user 

into a standing position. Electric 

Lift Recliners work similarly but 
the entire chair lifts. 



Mobility Grips and Handles 

 Specialized grips and handles can 
make sitting to standing easier. 
These devices securely attach to 
furniture, vehicles, and other 
stable objects to allow ease of 
movement, enhanced stability, and 
more active lifestyles.  



Assistive Tech for Activities of Daily 

Living 

These devices help individuals preserve their 
independence.  
Activities of daily living include eating, 
grooming, dressing, and maintenance of one’s 
environment.  
The ability to perform these provides an 
important sense of empowerment and self-
worth. Maximum independence depends on 
being able to do or direct care for their own 
needs in each of these areas. 
 



Assistive Tech for Activities of Daily 

Living: Dressing 

This simple tool helps those with arthritis, 
fine motor impairment or reduced dexterity.  

Help put on and take off 
socks without bending 
down.  
The long arm is used to 
both remove socks from 
feet and pick up the 
fitting device to load it 
with a sock to put on. 

Sock Sliders Buttoning Aid Hook 



Assistive Tech for Activities of Daily 

Living: Hygiene 

Maintaining personal hygiene is 
important.  
Ergonomically designed for people with 
limited dexterity or difficulty reaching. 
Equipped with a soft flexible head that 
securely grips moistened wipes or toilet 
paper and a quick release function for fast, 
sanitary disposal. 



Assistive Tech for Activities of Daily 

Living: Hygiene 

Bathing 
Assistive devices including home 
modifications can make bathing 
easier and safer for those with 
limited mobility, but not all 
products are created equal.  



Assistive Tech for Activities of Daily 

Living: Oral Hygiene 

http://www.oralhealthkansas.org/index.html 

Water flossers and pre-strung 
flossing handles help complete the 
task of flossing 

 

 

Electric toothbrushes are recommended for 
those with decreasing manual dexterity. 
Thicker handles for better grip and vibration 
for gum stimulation 



Assistive Tech for Activities of Daily 

Living: Eating 

 
Low tech eating devices include thicker, weighted 
utensils to compensate for tremors and grip 
issues and plates and bowls with lips and no-slip 
bases that make scooping food easier.  

Assistive eating devices include devices 
ranging from low-tech utensils to high-tech 
robotic eating equipment.  



Assistive Tech for Sensory 

Enhancement 

Audible headsets can be connected to a 
television to hear dialog clearly and 
comfortably. 

Anything that makes it easier for those with limited hearing or vision 
to better interact with the world around them.  

Phone apps provide the freedom and for those with limited 
hearing by allowing calls using text messages. Messages typed 
on the screen are translated into speech by the app, so the 
person on the other end of the line can hear. Responses are 
then translated into text for the user.  



Tech for Social Connection 

Computers & Tablets: large screens, touchscreen 

technology, full keyboards and large buttons, or all-in-one 

varieties that eliminate bulky computer towers and cords. 

Televisions: connected to phone/caller id for incoming calls 

or to computer for email.  

Mobile Devices: large, bold fonts, more screen resolutions 

for low vision. Voice-activated technology allow seniors with 

age-related limitations to use them with ease. 



Safety Sensors 

Smoke alarms and carbon monoxide monitors  

Water temperature monitors for faucets or showers which can cut 
off the flow of water when it gets too hot 

Cooking sensors work with electric stovetops to shut off burners 
that have reached certain temperatures or have remained on for a 
certain period of time 

Fall pads which both reduce the impact of falls and alert that a fall 
has occurred 

 

 



Partners for Assistive Tech 
Assistive Technology for Kansas 

Southwest Kansas Area Agency on Aging  

Home Health Agencies - Medical 

Therapies – PT, OT, ST, RT for adaptive tools 

  Center for Independent Living Community  

Community Developmental Disability Organization  

City or County Programs; Community College & High School 
programs  

Disease specific support groups/peer creativity – Alzheimer’s 
Association, Parkinson’s, Huntington’s, ALS 
 



Resources for Assistive Tech 

 KABC Quality Guide: The Care You Want 

 Available in print and at http://www.kabc.org/thecareyouwant/ 

 Assistive Technology for Kansans  

 https://atk.ku.edu/ or at 800-526-3648 

 AARP Guide: Connected Living for Social Aging 

 https://www.aarp.org/content/dam/aarp/technology/innovations/2011_04/
Connected-Living-for-Social-Change.pdf 

 

http://www.kabc.org/thecareyouwant/
http://www.kabc.org/thecareyouwant/
https://atk.ku.edu/


HEALTH CARE TO THRIVE 

Specialty or Chronic Medical Conditions  
• Access to Care – Available locally or through 

Telemedicine 
• Disease Management – Telemedicine or Face to Face 

Care 
• Progressive, Degenerative Conditions – the help you 

may need over time 



Assistive Tech for Health 

Health-monitoring technology  
 Empowers seniors to continue to age in place, while monitoring their 

own vital signs and watching for any indication of a health crisis. 
Lightweight, wearable monitors can provide real-time data to your 
doctor.  Devices are available to measure glucose, blood pressure, heart 
rate, and other vital measurements.  



Assistive Tech for Health 

Alarms & Reminders 
Alarms and reminder systems may help 

seniors who experience mild forgetfulness 
to manage medications, eat, or move 
around for circulation   

With advanced dementia alarms may 
increase fear and confusion 



MEDICATIONS & OLDER ADULTS 

• “Up to 85% of symptoms older adults experience may be medication 
related” – Primary Care Physician 

• Older Adults respond to medications differently than those who are 
younger than 65 

• Side effects may be magnified in older adults and take longer to be 
processed out of the body 

• Including with commonly used over the counter drugs like Benadryl 
which may increase confusion and falling 



Medications & Older Adults 

Serotonin Syndrome 

Mental status changes (confusion/restlessness) 

Hyperreflexia (twitching/spastic tendencies) 

Elevated temperature 

 Shivering 

 Tremors 

Agitation 

Excessive sweating 

 Seizures 



Antipsychotics Misuse for Dementia 

Kansas has ranked 45-51 worst in U.S. for mis/overuse in 

nursing facilities since 2011.   Between 2012-2016 the use 

increased for older adults at home by 6% from 15-21%. 

A black box warning (BBW) is the strictest warning put in 

the labeling of  prescription drugs or drug products by the 

Food and Drug Administration (FDA) when there is 

reasonable evidence of  an association of  a serious hazard 

with the drug. It is basically a warning with a black 

box around it, hence the name. 



Black Box Warning 

Elderly patients with dementia-related psychosis treated with 
antipsychotic drugs are at an increased risk of death compared 
with placebo.  Although the causes of death in clinical trials 
were varied, most of the deaths appeared to be either 
cardiovascular (eg: heart failure, sudden death) or infectious 
(eg: pneumonia) in nature.  Observational studies suggest that 
antipsychotic drugs may increase mortality.  It is unclear from 
these studies to what extent the mortality findings may be 
attributed to the antipsychotic drug as opposed to patient 
characteristics. 

 



Antipsychotics 

 Medication  Starting Dose  Max Dose 

 Abilify  2mg/day  30mg/day 

 Clozaril  25mg/day  450mg/day 

 Fanapt  2mg/day  24mg/day 

 Geodon  40mg/day  160mg/day 

 Haldol  0.5mg/day  100mg/day 

    Invega         6mg/day                    12mg/day 

 Latuda  20mg/day  120mg/day 

 Risperdal  0.25mg/day  4mg/day 

 Saphris  10mg/day  20mg/day 

 Seroquel  25mg/day  800mg/day 

 Zyprexa  2.5mg/day  20mg/day 



Antipsychotics 

Common Side Effects 

Transient-dizziness, drowsiness,  

Non Transient-constipation, increased blood sugar, 
increased cholesterol, positional low blood pressure, 
weight gain 

Other Side Effects 

Anxiety, blurred vision, increased thirst, increased urine, 
urinary incontinence, seizures, tremor, QT prolongation 
(increase risk of heart attack) 



Psychotropic Medications 

 Medications that change how the brain processes 

information, such as altering mood, thoughts, 

perceptions, emotions, behaviors. 

 Categories 

 Antipsychotics 

 Antidepressants 

 Anti-Anxiety 

 Mood stabilizers 

 Stimulants 

 

 



Conditions 

Depression 

Anxiety 

Schizophrenia 

Resistant Major Depressive disorder 

Dementia with related psychosis/agitation 



TRANSPORTATION TO THRIVE 

FUNDAMENTAL TO THRIVE: 

o Healthcare appointments 

o Social interaction & Community 

Engagement 

o Grocery or personal shopping 

 



HOUSING TO THRIVE 

o Current – Stay where you are 

o Downsize 

o Affordable & Maintainable 

o Accessible & Functional 



SOCIAL & SUPPORT NETWORK 

TO THRIVE 

oTypically where we’d like to stay 

 

oWhat if you don’t have a good social support 

network 

 

oPrioritizing what is important to you – social, 

medical, housing, caregiver, ??? 
 



Day to Day 
Visible list of who to call in an emergency – Red Folder. ICE on 

cell phone. 

Back-up Care  

Emergency Situation 
Loss of Power – local contact if you need power, etc. 

Safety Plan for Tornado or Flood or Extended Inclement 
Weather  

Medications, Oxygen 

EMERGENCY & BACK UP       

TO THRIVE 



Emergency Alert  

& Response System 

A wide range of emergency alert monitors are available to 
seniors living in their own homes. 
 

Increased accuracy, unlimited range, and improved response 
times, allow a person to indicate a fall or injury and request 
immediate help.  
 

Some response systems connect to an operator who will 
remain in contact until an emergency response team arrives on 
scene.  



Assistive Tech for Safety 

This medical alert device is a 

wearable product with an urgent 

response button that can call for 

help whenever it is pushed. It can be 

clipped onto clothing or worn around 

the neck or wrist, and can also be 

worn in the shower. It has built in fall 

detection technology which alerts a 

Response Agent if a fall is detected. 

Wearable Tech 

https://www.greatcall.com/devices/lively-wearable-senior-activity-tracker
https://www.greatcall.com/services-apps/fall-detection-alert
https://www.greatcall.com/services-apps/fall-detection-alert


Assistive Tech for Safety 

Adaptive switches: Modified switches can be used to 

adjust air conditioners, computers, telephone answering 

machines, power wheelchairs, etc. May be voice 

activated. 

Doorbell cameras: Connected to motion-sensing outdoor 
security lights, an app on a smartphone, or a remote 
monitoring system, the presence of cameras can serve as 
a deterrent or alert system of visitors or intruders or 
package delivery. 



RESOURCES TO THRIVE guide pgs. 38-43  

• The Care You Want – KABC’s guide to care at home 

• KABC’s website for many in-home and in-facility quality 

guides at www.kabc.org 

• Contact your local Southwest Area Agency on Aging 

• Contact the Kansas Department for Aging & Disability 

Services 

• Contact your local Center for Independent Living 

• Contact your local Community Developmental Disability 

Organization 

• Contact the Alzheimer’s Association or another Disease-

Specific Organization 

http://www.kabc.org/

