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Member Feedback 
Q:  My Dad has dementia, and lives in a 
nursing home.  He loves music, but the 
facility doesn’t seem to realize how 
much it means to him.  Is there a 
program that might benefit him and 
others in long-term care? 
 
A:  “Music & Memory” is a non-profit 
organization that brings personalized 
music into the lives of the elderly or infirm 
through digital music technology, vastly 
improving quality of life.  Nursing home 
staff and other elder care professionals are 
trained - as well as family caregivers - how 
to create and provide personalized playlists 
using iPods and related digital audio 
systems that enable those struggling with 
Alzheimer’s, dementia and other cognitive 
and physical challenges to reconnect with 
the world through music-triggered 
memories. 
 

How MUSIC & MEMORY℠ Began 
Executive Director Dan Cohen founded 

Music & Memory with a simple idea:  Someday, if he ended up in 
a nursing home, he wanted to be able to listen to his favorite ‘60s 
music.  He’d heard a recent news report about how iPods have 
grown so popular.  Why not bring used iPods as well as new ones 
into nursing homes to provide personalized music for residents?  
Since 2008, iPod personalized music programs have been 
implemented in hundreds of care organizations throughout the 
U.S. and Canada, including many nursing homes in Kansas. 
 

Brain-Music Connection 
As we all know from hearing that song associated with a first love 
or leaving home for good, music is profoundly linked to personal 
memories.  In fact, our brains are hard-wired to connect music 
with long-term memory.  Even for persons with severe dementia, 
music can tap deep emotional recall.  For individuals suffering 
from Alzheimer’s, memory for things - names, places, facts - is 
compromised, but memories from our teenage years can be well-
preserved. 
     Favorite music or songs associated with important personal 
events can trigger memory of lyrics and the experience connected 
to the music.  Beloved music often calms chaotic brain activity 
and enables the listener to focus on the present moment and 
regain a connection to others. 
    Persons with dementia, Parkinson’s and other diseases that 
damage brain chemistry also reconnect to the world and gain 
improved quality of life from listening to personal music favorites. 
 
Visit https://musicandmemory.org/ to learn more, and for a list 
of Kansas facilities that are certified for this program. 
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What’s Inside... 

KABC has a new Home! 
 
After more than 35 years at the same location,  we’ve moved. 
Our new address as of  July 17th is 536 
Fireside Ct., Suite B, Lawrence, KS 66049.  
You’ll still get the same great guidance and 
support.  Our email and phone is the same. 
We hope you’ll visit us anytime you are in 
our neighborhood. 
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J. Robert Fluker 
Dedicated to John Fluker 

from 
Christine & Lee Sargent 

 
Naoma Wachter Schott 

from 
Webster Schott 

 
Arthur Thomas 

from 
Barbara Thomas 

Harriet Nehring 
Patricia Rudoff 

from 
Earl Nehring 

 
Robert Marrin 

Marge Gish 
from 

Lenette Hamm 

In Honor of Mitzi McFatrich   
from Ann Thompson 

KABC Welcomes Laura Meyer Pfeifer 
Laura Meyer Pfeifer recently joined Kansas Advocates for Better Care as the 
Director of Development and Outreach. Laura, like many of us, has a deep and 
personal connection to elder care.  It fuels her desire to inform others about 
key issues and to improve the quality of care for older Kansans.  
Laura brings enthusiasm, energy, and 15 years of expertise in outreach and 
development to the work she is doing with KABC.   
Prior to joining KABC, she served as Development Director for a global non-
profit organization in the Kansas City.  Laura worked for several years in 
international marketing for a multi-national corporation.  She brings a broad 
view to KABC’s work.  In her off time, Laura provides training and actively 
mentors professionals and volunteers who are new to the art of charitable 

fund-raising.   
     Laura is excited to be part of this vital work to help and serve seniors and their families during 
some of the most confusing and challenging times in their lives.  “I believe as more people learn about 
KABC and the people we help, serve, and protect through our work, they will be eager to volunteer, 
share our story with others, and become financial partners for better elder care.  I’m proud to be part 
of that effort.”  
You can reach Laura, at laurap@kabc.org, or by phone at 785-842-3088 office, or 913-230-0703 cell. 

In Memory of 

Dr. Edwin Carter 
Mary Filkins 

LeeAnn Funk 
from  

Dana Lambert & 
Andrea Leavitt 

AgeWise Advocacy 
& Consulting 

mailto:laurap@kabc.org
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KABC Annual Training and 

Member Meeting 
 

Friday, September 15   

1:00 - 3:00 PM 

Sylvester Powell Community Center   

6200 Martway St.,  Mission, KS 
 

Training Topics: 

►  Pursuing Justice for Elder Victims of 

Abuse, Neglect and Financial Exploitation 
 

►  Dementia, Anti-Psychotic Drugs and       

the Right to Informed Consent 
 

No cost to attend - RSVP required. 

Stand By Me  
Sunday, October 22 

2:00 - 5:00 PM 
 

Please join us at Maceli’s in Lawrence 
for an afternoon of music, dancing, light 
appetizers and fun!  The Fabulous 
Torque’s will provide the dance music, 
and there will be lots of fun auction and 
raffle items.  There is no cost to attend - 
donations are always appreciated. 

 

Watch for more information on our 
website and Facebook page and your 

invitation by mail. 

ΨΦΧέ +!"# #ÁÒÉÎÇ !×ÁÒÄ - 3ÔÅÖÅ (Ï×Å 
Kansas Advocates for Better 
Care (KABC) will recognize 
Steve Howe, Johnson 
County District Attorney as 
recipient of the 2017 KABC 
Caring Award. Howe, a 
native Kansan, has served as 

District Attorney since his election in 2008. 
 
The KABC Caring Award is the organization’s 
highest recognition and is awarded annually to an 
individual who has demonstrated outstanding 
leadership, innovation, advocacy and 
commitment to improving the lives of older 
Kansans needing long term care and support.  
The award will be presented during KABC’s 
annual meeting and caregiver training on 
September 15th. 
 

“Steve exemplifies the qualities that we look for  
when choosing a Caring Award recipient,” said 
Linda Carlsen, KABC president.  “We are 
pleased to recognize Steve’s leadership in 
pursuing justice for older adults victimized by 
abuse, neglect and financial exploitation, and for 
his advocacy for an effective, multi-disciplinary 
approach to interventions for elders.  He has 
implemented innovations in investigation, 
exhibited dedication to prosecutions and 
advocated for new laws to better protect elder 
crime victims.”  

Save the Dates!  

Join us for the presentation of the KABC 
Caring Award to DA Steve Howe, Friday, 
September 15th,  1:00 PM at the Sylvester 
Powell Community Center, 6200 Martway 
St. in Mission, Kansas.   

RSVP to KABC by phone or via email 
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Targeted Case Management available to all HCBS recipients 
– KABC, along with other advocate groups, will continue to 
advocate for targeted case management (TCM) services being 
restored as an option for all persons receiving KanCare home 
and community based (HCBS) services. TCM services are 
critical for older Kansans who need an assessment, a plan for 
in-home care and services, referrals, coordination and 
scheduling of supportive and health services and ongoing 
monitoring of a person’s health and well-being.  

Video monitoring in nursing facilities – KABC is a strong 
proponent of protecting the rights of older adults and of 
measures that prevent abuse, neglect and exploitation of 
adults in adult care homes.  We will continue to advocate for 
reasonable policies that allow older adults to exercise their 
right to safety and as a means to prevent repeated or future 
harm, or in the instance of an elder who lacks cognitive 
capacity, for their legal representative to do so on the elder’s 
behalf.  

 

Losses:  
     National and federal quality measures continue to report 
declines in the quality of care for older adults in Kansas. The 
Centers for Medicare & Medicaid Services (CMS) monitors 
the off-label use of antipsychotic drugs on nursing home 
residents. Over the past three years, Kansas’ ranking has 
worsened from 45th to 51st in the U.S. This is unacceptable and 
is a high priority for KABC.  
     AARP’s recent update of its Long-Term Services and 
Supports State Scorecard ranks Kansas 30th across five 
domains. The 2011 report ranked Kansas 9th and the 2014 
ranked Kansas 17th, demonstrating significant erosion to the 
home and community based services network that older adults 
depend on to live in the community.  
     As Kansas prepares its request to the federal government to 
continue KanCare, it is critical that quality measurements be 
identified and analyzed. KanCare promised to better 
coordinate and improve the quality and accessibility of 
services to older Kansans. The renewal of KanCare program 
should include specific provisions and measures to address 
program deficiencies such as the overuse of antipsychotic 
drugs, low nursing home staffing, and the need for an 
independent, legally-based ombudsman program for KanCare 
consumers.  
     KABC actively monitors both state and federal policies and 
programs that older Kansans rely on for their health and 
quality of life. Proposed federal changes to Medicaid appear to 
significantly and negatively impact older adults and all 
recipients of any age. KABC works collectively with consumer 
advocacy organizations to assure availability of the supports 
and services which improve the lives of older adults and 
persons with disabilities.   

Advocacy in Action: July 2017 
The 2017 legislature took a long and winding road to get to 
final adjournment June 26. It was nearly the longest, tying the 
2015 record at 114 days. After getting past the leadership log 
jams of the past several years, this year’s legislature reversed 
much of the governor’s 2012 tax plan, tackled the Supreme 
Court’s directive to craft an adequate funding formula for K-12 
education, and passed a bill allowing the State to expand 
Medicaid (which the governor quickly vetoed).   There was 
much to celebrate when the session finally ended. 
 

Wins:  
Restoration of the Senior Care Act – the State fiscal year 
2018-19 budget restored the $2.1 million cut by the governor in 
2016.  

Restoration of the 2016 4% cut to Medicaid – In 2016 the 
governor cut Medicaid medical provider reimbursement rates 
by 4%.  The legislature restored that funding for FY 2018-19. 

Increased reimbursement rates for home and community 
based services (HCBS) – In addition to the restoration of the 
previous Medicaid cuts, the budget also increased 
reimbursement rates for all Home and Community Based 
Services providers.  Rates will increase 7% over the next two 
years.  

Enhanced legislative oversight of KanCare program – The 
final budget included a special proviso requiring legislative 
review of significant changes to the KanCare program. It also 
directed the State Medicaid agencies to report specific 
measurements and outcomes to specific legislative committees. 
In direct opposition to legislative intent, the governor vetoed 
this provision.  

Medicaid Office of Inspector General – This position, 
housed within the Kansas Department of Health and 
Environment, has remained unstaffed for the past several years. 
Legislation passed this year moves the program to the Kansas 
Attorney General’s office. 

Kansas Lay Caregiver Act – This new state law allows every 
hospital patient to designate a caregiver to receive information 
about discharge plans, training and follow-up care. KABC 
worked with AARP-Kansas in support of this law. 

 

Issues Still in play : 

KanCare Ombudsman – Advocating for an independent 
ombudsman program which can freely and without conflicts of 
interest represent KanCare consumers continues to be a KABC 
priority. The current program is an information resource and 
referral clearinghouse, but lacks authority or resources to 
represent those in Medicaid with the fewest resources and 
greatest need for  advocacy.  
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KABC staff personally respond to your inquiries about long-term care.  Toll-free: 800-525-1782 or email: info@kabc.org 

AARP Kansas Scorecard 
assistance with bathing and dressing, 
transportation, finances, complex medical tasks like 
wound care and injections, and more.  The value of 
this unpaid care totals about $3.8 billion annually.  
 

“When it comes to helping older Kansans live in the 
setting of their choice, family caregivers take on big 
responsibilities,” explains Turner.  “Many juggle full
-time jobs with their caregiving duties; others 
provide 24/7 care for their loved ones.  With every 
task they undertake, these family caregivers save the 
state money by keeping their loved ones out of 
costly nursing homes - most often paid for by 
KanCare. They have earned some basic support.”  
 

That’s why KABC joined the fight with AARP 
Kansas to successfully pass the Caregiver, Advise, 
Record, Enable (CARE) Act which will help family 
caregivers when their loved ones go into the 
hospital, and as they transition home.  Beginning in 
July 2018, the Kansas CARE Act will require 
hospitals to:  
 

¶ Record the name of the family caregiver when 
their loved one is admitted.  

¶ Notify the family caregiver when their loved one 
is to be moved or discharged.  

¶ Give instructions of the tasks the family 
caregiver will need to perform while caring for 
their loved one at home.  

 

Of the 25 Scorecard indicators, many may be 
improved through state policy changes, pointing to 
the importance of AARP’s multi-state advocacy 
campaign, launched in 2014, to help older 
Americans live independently, at home, and the 
family caregivers that support them. 
  
 

The full state Scorecard, along with an interactive 

map of state rankings and information, is available 

at www.longtermscorecard.org. 

New Scorecard shows where Kansas 
needs improvement to better serve older 

adults, and people with disabilities. 
 
Kansas ranks 30th when it comes to meeting the 
long-term care needs of older residents and people 
with disabilities, and AARP warns more must be 
done, at an accelerated pace, to meet changing 
demographic demands.  This is the third in a series 
of reports looking at states and ranking their 
improvement or decline.  Kansas ranked in the top 
ten when the first report was published in 2011 and 
has dropped significantly in 2017.  Specific areas of 
concern in Kansas include support for family 
caregivers and more effective transitions from 
nursing homes to home.  This, according to a new, 
comprehensive state-by-state Scorecard from 
AARP with support of the nation’s leading 
organizations behind quality long-term care, The 
Commonwealth Fund and SCAN Foundation.  
 
Picking Up the Pace of Change: A State Scorecard 
on Long-Term Services and Supports for Older 
Adults, People with Physical Disabilities, and 
Family Caregivers  - the third in a series of reports - 
ranks each state overall and on 25 specific indicators 
in 5 key dimensions: affordability and access; choice 
of setting and provider; quality of life and quality of 
care; support for family caregivers; and, effective 
transitions between nursing homes, hospitals and 
homes.  
     “The vast majority of older Kansans want to live 
independently, at home, as they age - most with the 
help of unpaid family caregivers,” says Maren 
Turner, director of AARP Kansas, which serves 
more than 320,000 members age 50 and older in 
Kansas.  “This Scorecard shows we have more to do, 
and we need to pick up the pace.”  
     Today, unpaid family caregivers provide the bulk 
of care for older Kansans, in part because the cost of 
long-term care remains unaffordable for most 
middle income families.  In Kansas, more than 
345,000 residents help their aging parents, spouses 
and other loved ones stay at home by providing 

http://www.longtermscorecard.org
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KDADS is responsible for licensing and regulating most adult care homes.  The information beginning 
on Page 7 is reproduced from KDADSô records, and is the most current made available to KABC as 
of July 31, 2017.  Notations such as payment denial, or terminate provider agreement are 
recommended remedies made by KDADS to the Center for Medicare/Medicaid Services (CMS) and 
does not assure it is imposed or provider agreements are terminated.  CMS may impose the stated 
remedy if a nursing facility doesnôt substantially comply by the date noted. The facility is notified, KABC 
is not. Nursing facilities may appeal actions, until a final settlement agreement is reached with KDADS.   
   Nursing facilities listed here are having problems with regulatory compliance, and should be 
scrutinized carefully before making placement decisions.  Questions regarding the accuracy of this 
information or compliance status should be directed to KDADS, 1-800-432-3535. 

S u r v e y  R e s u l t s  -  R e c o m m e n d e d  R e m e d i e s  

Nursing Facility Inspection Data 

KABC is the only one-stop source for long-term care facility information.   800-525-1782 or email: info@kabc.org 

KABC tracks and reports results of facility health inspections to members and the public. Providing the 
information in a way easily useable for our readers is our first priority.  We hope the new format works 
for you.  In this newsletter on pages 7 - 10, the health inspection results and remedies will be presented 
in chart form.  For more information, please see page 7. 
 

CHART KEY   

¶ DATE - Survey completion date  

¶ FACILITY - Nursing Facility Name 

¶ CITY- location of facility  

¶ SURVEY TYPE - annual health, abbreviated/complaint, or revisit to confirm correction 

¶ DEF - total number deficient practices cited   
Serious Deficient Practices include: 

¶ AH - Actual Harm, total number cited 

¶ IJ - Immediate Jeopardy, total number cited 

¶ ANE - Abuse, Neglect or Exploitation, total cited 
Remedies include: 

¶ DPNA - Denial of Payment for New Admissions. If a facility is not in compliance by a certain date, 
they will be prevented from receiving payment from Medicare or Medicaid for new admissions. 

¶ TERMINATE MEDICARE - Date Recommended by KDADS to CMS which if implemented, ends 
Medicare & Medicaid reimbursement to the facility.  

¶ CMP - Civil Monetary Penalty recommended the facility be assessed for serious deficient practice. 

¶ COMPL - Total number of complaints made to the KDADS hotline which may result in deficiency 
cited.   

 
If a facility is identified as delivering Substandard Quality of Care, the entire line item will appear in a 
bold italic font.  We hope that this format will make it easier for you to find the information most 
important to you from the health inspection and enforcement actions.   
    
KABC does not originate data provided.  It comes from KDADS & CMS.  KABC publishes this 
information for educational purposes.  We strive for accuracy, but typographical errors may occur.  
The information is provided without warranty of any kind, either express or implied.    

“Advocating for Quality Long-Term Care”  
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More information about 
inspection data 

The information provided on pages 7-10 
identifies nursing facilities that were cited 
for significant deficient practices during 
annual health surveys, complaint 
investigations, or revisits based on 
noncompliance during the annual or 
complaint survey. 
     The Kansas Department for Aging & 
Disability Services (KDADS) does not 
always makes a revisit after an inspection, if 
the facility provides a “credible allegation of 
compliance, and evidence of correction”;  
implement each corrective action in the plan, 
and be in compliance with all regulatory 
requirements by the referenced date(s).  This 
scenario is true only if the scope & severity 
of deficiencies is categorized below what’s 
considered “actual harm”. 
     Facilities cited for actual harm (AH), 
immediate jeopardy (IJ) or mistreatment/
abuse, neglect, exploitation (ANE) may have 
further sanctions, such as civil monetary 
penalties (CMP).  Typically, KDADS will 
impose a denial of payment for new 
admissions (DPNA) which will be in effect 
for as long as the facility is out of 
compliance.  If substantial compliance is not 
achieved within 6 months of the survey, the 
facility risks losing it’s certification to 
participate in the Medicare program, thus 
not being reimbursed for Medicare related 
services. 
     No Opportunity to Correct (NOTC) 
means the facility will have remedies 
imposed immediately after a determination 
of noncompliance has been made.  The 
facility still must submit a plan of correction 
prior to KDADS revisit, and attempt to come 
back into compliance. 
     Substandard Quality of Care means one 
or more deficiencies related to requirements 
for resident behavior & facility practices; 
quality of life or quality of care that 
constitute either immediate jeopardy to 
resident health or safety, a pattern of or 
widespread actual harm that isn’t immediate 
jeopardy, or widespread potential for more 
than minimal harm, but not immediate 
jeopardy with actual harm.  Often times, 
facilities cited for substandard quality of care 
will be assessed a CMP. 
      Please contact KABC if you have any 
questions about the definitions or 
abbreviations presented in our reports. D
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Page  11 KABC is the only one-stop source for long-term care facility information.   800-525-1782 or email: info@kabc.org 

ALF    Assisted Living Facility 

ADC    Adult Day Care 

BCH    Boarding Care Home 

HP    Home Plus 

IMR    Intermediate Care Facility for the   
    Mentally Retarded 

LTCU    Long-Term Care Unit in a hospital 

NF    Nursing Facility 

NFMH    Nursing Facility for Mental Health 

RHCF    Residential Health Care Facility 

CMP    Civil Monetary Penalty (Fines) 

CMS    Centers for Medicare/Medicaid Services 

CO    Correction Order 

d/b/a     doing business as 

IDR     Informal Dispute Resolution 

LSC     Life Safety Code Survey 

NOTC    No Opportunity To Correct 

DPNA    Denial of Payment for New Admissions 

AH    Actual Harm (deficiency) 

ANE    Abuse, Neglect Exploitation (deficiency) 

IJ    Immediate Jeopardy (deficiency) 

SFF     Special Focus Facility - historically 
noncompliant facility providing substandard quality of 
care, and is inspected two times per year, per 1998 
CMS initiative. 

Licensing Categories & 

Abbreviations 

Kansas Advocates for Better Care (KABC) protects 
your privacy.  KABC maintains password-protected 
computerized data files regarding 
financial support.  We do not sell or 
share our membership list or 
member financial information with 
any other agency, and will not 
divulge any personal information 
about any members, contributors or 
contacts without express written 
permission. 

KABC Privacy Policy  

Consumer Assistance 

To report abuse, neglect and exploitation occurring in 
adult care homes, contact the KDADS hotline:   

800-842-0078 
8:00 AM to 5:00 PM Monday-Friday  

by FAX: 785-296-0256 
Caryl Gill, Ernie Beery or Marla Myers 

 

Adult Abuse in the community hotline 
800-922-5330  (24/7)  (Also for reporting care home 

abuse/neglect after hours) 
 

KanCare customer service hotline  
866-305-5147 

 

KanCare Ombudsman Kerrie Bacon 
855-643-8180 

KanCare.Ombudsman@kdads.ks.gov 
 

Aging & Disability Resource Centers (ADRC) 
855-200-2372  

 

Kansas Attorney General  
Consumer Protection Division   

800-432-2310 
 

For assistance with concerns/problems  
with adult care homes, call the  

State Long-Term Care Ombudsman   
877-662-8362 

https://ombudsman.ks.gov 
 

Elder Law Hotline   
888-353-5337 

 

To report suspected Medicare fraud:  800-876-3160 
 

For info about Medicaid, call:  888-369-4777 
 

For no-cost mediation regarding problems with 
Medicare Providers, call the Kansas Foundation for 

Medical Care (KFMC) 
800-432-0770 

 

Centers for Medicare/Medicaid Services (CMS)  
www.medicare.gov/nhcompare/home.asp 

 

For one-stop long-term care home information  
Kansas Advocates for Better Care 

Toll-free:  800-525-1782    Email:  info@kabc.org    
Website: www.kabc.org     Follow us on Facebook! 

Making Elder Care Better Since 1975  
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Newsletter Produced by: 
Mitzi E. McFatrich, Execu t i ve  D i rec to r .     Lenette Hamm, Of f i ce  Manager .  

RETURN SERVICE REQUESTED 

536 Fireside Ct., Suite B 
Lawrence, KS  66049 

Nonprofit Org. 

U.S. Postage 

PAID 
Topeka, KS 

Permit No. 9 

Please choose how you would like to invest in the future of quality long-term care. 
 
Ã **Gift in Honor or Memory of a loved-one (to assist in our outreach efforts) 
Ã General contribution (speaking out on important elder concerns) 
Ã Harriet Nehring Education Fund (to provide education & resources for caregivers across Kansas) 
Ã KABC Endowment Fund (to ensure our future ability to help you when you need us) 
 

My gift to KABC is enclosed: 
 

___ $50 ___ $100 ___ $200 ___ $ 500 Other amount $ _______________ 
 
 

Name     _________________________________________________________________________________ 
 

Address  _________________________________________________________________________________ 
 

City, State & Zip  __________________________________________________________________________ 
 

Phone __________________________ Email (if applicable)  _______________________________________ 
 
** In Honor/Memory of:  _____________________________________________________________________ 

 
Make checks payable to Kansas Advocates for Better Care and return to:  

536 Fireside Ct., Suite B    Lawrence KS 66049 

SPECIAL THANKS! 
  

3ÔÅÖÅ Ǫ +ÅÌÌÙ 7ÉÌÄÅÍÁÎȟ 
!ÍÅÒÉÃÁÎ 0ÒÅÓÏÒÔ ÏÆ 4ÏÐÅËÁȟ ÆÏÒ 
ÈÁÎÄÌÉÎÇ ÔÈÅ ÎÅ×ÓÌÅÔÔÅÒ ÍÁÉÌÉÎÇȢ 
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