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Making a Positive Difference 
Ann Wyatt, MSW with CaringKind 
NYC brought her deep knowledge and 
professional experience in long-term 
care caregiving to KABC’s annual 
training.  Sixty-five family and 
professional caregivers participated in 
an exceptional session on Comfort Care 

for Persons with Dementia.  You can read more at 
http://www.caringkindnyc.org/palliativecare/  
Here are some of the highlights. 
      Dementia is progressive up to 20 years; it is 
eventually terminal; 75% of people with dementia 
spend time in a nursing home.  A comfort-focused 
model of care for people with dementia can be used in 
any setting.  Everyone with dementia can be 
comfortable;  it is NOT just for very end-of-life.  
Behavior is communication: it is not the dementia 
that causes the behavior, it is the dementia which 
prevents the person from expressing the cause of 
their distress.  The actions of an individual with 
dementia are how s/he communicates comfort and 
discomfort.  By paying attention caregivers can 
address the person’s needs.  Care settings/providers 
tend to want the person to conform to the needs of 
the setting, which means not only that the person’s 
needs may not be met adequately or in a timely 
manner, but that the setting itself may be causing the 

person’s distress.  
 

IN THE COMFORT 
MODEL 

 No physical and 
chemical restraints.  

 Minimal use of 
antipsychotic & anti-
anxiety meds.  

 Weight loss is rare; 
no therapeutic diets. 

 Resisting care is 
rare.  

 Behavior vs. Distress: ‘Behavior’ suggests the 
person has control over their actions and can 
change them.  ‘Distress’ suggests we should 
seek the reason for the person’s discomfort and 
address it on their behalf (do for them what 
they cannot do for themselves).  

 People with dementia: Sleep when tired and 
wake when rested.  

 Eat what they enjoy when hungry, may need 
prompts.  

 Care is delivered on each person’s terms as s/he 
is ready.  

 Participate in activities as they wish. 

 Experience a physical and care environment 
which meets their needs at every level. 

 
PAIN and COMFORT CARE 

A person with dementia who is experiencing pain 
may deny being in pain, and express their distress 
through their behavior.  They can still feel lonely, 
bored or frustrated.  Any of these might result in 
distressed behaviors.  A behavioral pain scale can 
be found at: https://www.healthcare.uiowa.edu/
igec/tools/pain/PAINAD.pdf 
 

COMFORT MODEL RESULTS 
Stable weight, better continence with more 
frequent bathroom breaks, less pain with 
appropriate meds and non-med methods, decrease 
overall number of prescribed meds, eliminate 
afternoon anxiety/agitation due to tiredness/pain, 
person receives comfort and enjoyment, decreased 
hospitalizations, and improved family and staff 
caregiver engagement and satisfaction.  Comfort 
will often not reach people with dementia unless 
dementia-specific adaptations are made in how 
care is delivered. 
 

Contact KABC for more information. 
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Stand By Me 

Kansas Advocates for Better 
Care (KABC) will honor 
Kathy Greenlee with the 
2016 KABC Caring Award.  
Greenlee will receive the 
award which is given to 
recognize outstanding 
leadership, innovation, 
advocacy and commitment 
for improving the lives of 

older Kansans needing long term care.   The 
presentation will occur during Stand By Me.  
Greenlee, a Kansas native is returning to the State 
after serving as head of the US Administrations 
on Aging and Community Living. 
     Join us to honor Kathy, support a great cause, 
indulge in treats, wonderful live music, and take 
home a treasure or adventure from the silent and 
live auctions. Music for listening and  dancing is 
performed by The Fabulous Torque’s. 
 
RSVP’s, are required by October 14th.  There is 
no cost to attend.  All contributions are 
welcomed.  If you’d like to sponsor, or join in the 
fun, contact KABC:  785-842-3088 or by email: 
info@kabc.org 

Many thanks to Stand By Me Sponsors 
  
CHAMPIONS   Stevens & Brand LLP and  
                      William Dann   
PROTECTOR   Center for Practical Bioethics      
GUARDIANS     Earl Nehring and                             
                      Linda & Chuck Carlsen  
 
PATRONS   Betty Bowen, Barbara & Mick Braa 
Janet Buttery & Alan Williger, Barbara J. Sabol 
Miles Schnaer/Crown Automotive  

 
ADVOCATES   AgeWise Advocacy & Consulting 
Andy & Peggy Beal, Dee Bisel-Minuteman Press  
Jo Bryant, Dr. Ken & Norma Buchwach  
Central Bank of the Midwest,  Bob & Evie Curtis 
Century Business Technologies, Lee Ketzel  
Dr. George & Mary Edwards, Margaret Farley 
Facebook Friends, Phil & Clara Hemphill  
Emily Hill & Burke Briggs,  Graham Kreicker   
Cathy Reinhardt, Emily Russell, Mitzi McFatrich  
The Fabulous Torque’s, The Trust Company 

 
FRIENDS   Elvira Angeletti, Deanne & Lou Bacco 
CEK Insurance, Ann & J.R. Campbell, Janet Dunn   
Rosemary Chapin, Marlene Finney, Westar Energy  
Web & Joan Golden, Steve & Kristin Kibbee 
Life Connections, Jean Krahn, Laura McConwell  
Will Orvedal-Woodworker, Fred & Lilian Six  
Dave & Candice Ranney, Artie Shaw 
Steve & Eunice Ruttinger, Richard & Barbara 
Schowen, Shawnee Mission Health Center  
Samantha Shepherd Elder Law, Stephanie Smith 
Wilkerson, Saunders, & Anderson DDS 

Join Us At a Benefit Event for  
Kansas Advocates for Better Care 
Sunday, October 23rd    2 to 5 pm 

Maceli’s Bistro, 1031 New Hampshire in Lawrence 

WELCOME ABOARD 
 

At the September 16 annual meeting, KABC members 
elected these volunteers to the Board of Directors: 
Laura McConwell, Molly M. Wood, Mary Edwards, 
Dave Ranney and David Kingsley to serve 2016-2018. 
We appreciate these volunteers and the expertise 
they bring to improving elder care in Kansas. 
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J. Robert “Bob” Fluker 
from 

Mark Andersen 
JM & Heide Connolly 

Stephen Craig 
Terry & RA Edwards 
Leslie & Betsy Evans 

Vicky Farres 
Marci Francisco 

Making Elder Care Better Since 1975  

KABC is the only one-stop source for long-term care facility information.   800-525-1782 or email: info@kabc.org 

  J. Robert “Bob” Fluker, passionate advocate and former KABC Board member      
 was a long-time supporter of KABC’s work for improved care of older Kansans. 
 Bob served on KABC’s board from 1998-2001.   
 Our thanks to the Fluker family and all who made gifts in Bob’s memory. 

Memorials 

Lee Ketzel 
Mitzi McFatrich 

Earl Nehring 
Patty O’Connor 
Lenette Hamm 

 
Emalene Correll 

from 
Barbara Braa 

Richard Reinking 
from 

Angie Reinking 
Clem & Judy Bartak 

Gerold & Barbara Goforth 
Ray & Lori Boos & family-Paul, 

Andrew & Markie 

     Meet Morgan Bell, Master level student 
intern from KU’s School of Social Welfare. 
Morgan is interning with KABC on an 
exciting new project for the 2016-17 school 
year.  She is a Kansas native, originally from 
Garden City. She earned degrees in 
Gerontology and Family Studies and Human 
Services from Kansas State University.  Her 
work as a legal assistant after graduating 

sparked an interest in the mechanics of the legal system and 
its effect on Kansas residents.  
     Morgan began pursuing her real passion - working with 
older adults - as a young girl. Her first experience was as a 
volunteer in the long-term care facility where her 
grandmother worked.  She loved the way the facility staff 
treated and still treat residents with dignity and respect. Her 
next experience was when her grandfather was receiving 
care in a hospice house. Morgan would visit daily and sing 
opera and hymns to her grandfather.  She saw the value and 
positivity of the care he received in hospice.  It wasn’t until 
her other grandfather was in hospice a few years ago, that 
she saw the stark difference in standards of care.  This 
hospice program was administered in a long-term care 
facility where the staff cared, but the facility had too few 
staff, their staff was undertrained and overworked. What she 
saw and what her grandfather experienced was the catalyst 
for Morgan to enroll in graduate school, to better hone the 
skills necessary to become an effective advocate for elder care 
and systems change. 

The Next Generation Who Care - KABC’s Newest Interns 
     My name is Tyler Golden and I 
am a senior at The University of 
Kansas majoring in Applied 
Behavioral Science and minoring is 
Psychology.  I am from the 
northwest suburbs of Chicago 
where I have a brother, a twin 
(who is here with me at school), 
and two loving parents.  

     When I’m not studying  or at KABC, I have a part-
time job which can all be very difficult to manage.  I 
have been fortunate enough to be placed at Kansas 
Advocates for Better Care for my practicum this 
semester and I am really looking forward to 
benefiting not only this organization but my own 
learning.   
     My project at KABC is to create a new resource for 
older adults seeking care and assistive services in the 
Douglas Co. community. I believe this is a really 
important resource for everyone because odds are we 
are going to know someone or have a loved one that is 
going to need long-term care.  I really wish Illinois 
had something like this because my grandmother is in 
an assisted living home suffering from Dementia. 
While my mother was trying to find a place for her to 
live she had a hard time finding the best place 
possible. With this guide, I think the decision would 
have been made a lot easier and would have made the 
whole process a lot less stressful.   
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KANCARE:   The legislature is adjourned but 
KABC continues to advocate for improved care of 
older adults on many fronts, including the Bethell 
Joint Committee on Home and Community Based 
Services and KanCare Oversight.  KABC’s executive 
director, Mitzi McFatrich testified at the 
committee’s meeting on August 5.  McFatrich 
enumerated how KanCare (Kansas Medicaid) is 
dramatically failing older adults at every level, citing: 
the thousands of pending Medicaid applications 
backlogged in the system, and the many obstacles 
for older adults who attempt to apply;  the clear 
decline in the numbers of older adults receiving care 
through KanCare in all settings - nursing homes, at-
home and in assisted living;  and the State’s failure to 
fulfill its legal mandate for health safety inspections 
every 12 months to protect frail elders and oversee 
adult care facilities.   
 
Under the State’s directive, elimination of face-to-
face help for older adults needing help to complete a 
Medicaid application has made navigating the 
process nearly impossible for them.  The State’s 
nearly complete reliance on an internet-based 
application process puts older adults at a 
disadvantage.  Many don’t have computer 
knowledge or access at home, or transportation to 
use a public computer.  By law, Medicaid eligibility 
is to be determined within 45 days, but is taking the 
state up to 6 months. Applications are routinely lost 
or wrongly denied, forcing individuals to start the 
months-long process all over again.  
 
The majority stuck in the backlog waiting for an 
eligibility determination are seeking admission to a 
nursing facility. The delay is creating a dangerous 
situation for a frail older adult at increased risk for 
falls, illness, hospitalization and death.  The 
situation is especially dire for those without help 
from family or friends. Many nursing homes are 
increasingly unwilling to admit a person until 
Medicaid eligibility is confirmed, leaving the older 
adult at risk without needed care. 
  
Since the start of KanCare, there has been a steady 
decline in the number of older adults receiving care 

Advocacy in Action - Summer 2016 
services, both at home and in facilities.  Logically, the 
number receiving care and supportive services at home 
should grow as more elders are diverted from more 
costly institutional nursing home care.  Yet contrary to 
what the State touted at the outset of KanCare, it is 
not happening.  Instead, upwards of 1,500 fewer older 
adults are helped by Medicaid now under KanCare 
than pre-KanCare.  The State’s under-funding of frail 
elder services leaves elders at risk, shrinks the network 
of care providers available, and too often forces older 
adults into the highest expense, least desired option -- 
nursing homes.   Added to the deficits above are 
KanCare’s lack of defined health improvement 
outcomes for frail elders, an ombudsman program 
unable to actively advocate for frail elders, and an 
appeals process which fails to assure participants 
rights.   
 
The State is failing to assure health and safety for 
elders in facilities.  In addition to the problems with 
KanCare, the Kansas Department for Aging and 
Disability Services (KDADS) is mandated by state and 
federal law to inspect all adult care homes once a year. 
KDADS is lagging far behind, averaging about 16 
months between inspections, leaving older adults at 
risk of deficient health practices, medication errors, 
abuse and neglect for four months beyond the legal 
limit for nursing homes.  State licensed assisted adult 
care facilities are without oversight even longer, with 
the average time between inspections closer to 19 
months.  
 
Sub-standard care and practices impact frail elders – 
whether their care is paid for privately or through 
Medicaid.  KanCare is a 5-year demonstration project.  
The State must reapply to the federal Centers for 
Medicare and Medicaid Services (CMS) to continue 
the KanCare program by December 2016.  KABC joins 
other advocates in asking the federal government to 
address the failings of the current program before 
approving the continuation of the KanCare program.  
 
Senior Care Act:  KABC opposed the governor’s $2.1 
million cut to the Senior Care Act.  This non-Medicaid, 
state-funded program proved over the years to 
successfully delay the need for many older adults to 

“Advocating for Quality Long-Term Care”  
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Making Elder Care Better Since 1975  

KDADS is responsible for licensing and regulating most adult care homes.  The information beginning 
on Page 6 is reproduced from KDADS’ records, and is the most current made available to KABC as 
of August 17, 2016.  Notations such as payment denial, or terminate provider agreement are 
recommended remedies made by KDADS to the Center for Medicare/Medicaid Services (CMS) and 
does not assure it is imposed or provider agreements are terminated.  CMS may impose the stated 
remedy if a nursing facility doesn’t substantially comply by the date noted. The facility is notified, KABC 
is not. Nursing facilities may appeal actions, until a final settlement agreement is reached with KDADS.   
   Nursing facilities listed here are having problems with regulatory compliance, and should be 
scrutinized carefully before making placement decisions.  Questions regarding the accuracy of this 
information or compliance status should be directed to KDADS, 1-800-432-3535. 

S u r v e y  R e s u l t s  -  R e c o m m e n d e d  R e m e d i e s  

utilize Medicaid.  The program allowed them to 
remain at home longer with the minimal supports 
they require paid for through the Senior Care Act, 
and a portion paid by the senior.  The cuts increase 
the likelihood that hundreds of elders will be forced 
to move into an institutional nursing home setting.  
 
HCBS:  KABC has been actively participating and 
offering improvement suggestions as the State 
drafts its plan to implement new federal 
requirements in the Home and Community Based 
Services - Frail Elder Medicaid Waiver.  Kansas 
must submit its plan to the federal government for 
approval.  The new federal rule provides a once in a 
generation opportunity to advance better and more 
person-centered care in the setting of an elder’s 
choice – namely at home or for some in community 
based, assisted living type facilities.  The new 
federal HCBS settings rule requires that in order for 
Medicaid to cover the cost of care in an assisted 
type facility for an older adult, living units must 
offer adults more privacy including locks and leases 
and not segregate adults by disability.  KABC has 
proposed a “right to rent” clause which would 
better protect older adults from involuntary 
discharge from a facility.  Additionally, we 
recommended that dementia care units not consist 
of locked units but rather, a door greeter/monitor, 
adequate numbers of dementia-trained staff, and 
improvements that relate to the quality of life and 
care for a person with dementia - not just cost 
savings for a facility.   

The federal mandate requires states to assure that all 
settings including residential facilities and adult day 
settings which provide Medicaid HCBS services are  
truly integrated and supportive of individuals receiving 
care.  Plans for care must be more person-centered than 
at present and reflect an individual’s choices for diet, 
activities, and social engagement that does not isolate 
her/him within a facility and away from her/his 
community.  And hopefully adults finally will be 
assured the right of appeal to an administrative judge, 
in the event that an assisted type facility attempts to 
discharge the person against her/his wishes.  These 
settings must provide full access to the greater 
community, including opportunities to engage in 
community life, control personal resources, and receive 
services in the community, to the same degree of access 
as all individuals.  
 
Citizens will have the right to comment on the State’s 
draft plan once it is complete as well as to the Federal 
agency.  Contact KABC for more information. 

KanCare Advocates Network/KAN:  KABC 
participates in this  coalition of advocates which 
recently successfully blocked the State’s proposal to 
integrate all of the seven Kansas home and community-
based (HCBS) waivers, due to on-going problems 
within KanCare.  KAN hosted two public forums so 
150+ older adults and other consumers could talk 
directly with federal representatives about their   
experiences and problems with KanCare. 



Page  6 

KABC tracks and reports results of facility 
health inspections to members and the 
public. Providing the information in a way 
easily useable for our readers is our first 
priority.  We hope the new format works for 
you.  Starting with this newsletter, on pages 6
-9, the health inspection results and 
remedies will be presented in chart form. 
 

CHART KEY   

 DATE - Survey completion date  

 FACILITY - Nursing Facility Name 

 CITY- location of facility  

 SURVEY TYPE - annual health, 
abbreviated/complaint, or revisit to 
confirm correction 

 DEF - total number deficient practices 
cited   

Serious Deficient Practices include: 

 AH - Actual Harm, total number cited 

 IJ - Immediate Jeopardy, total number 
cited 

 ANE - Abuse, Neglect or Exploitation, 
total cited 

Remedies include: 

 DPNA - Denial of Payment for New 
Admissions. If a facility is not in 
compliance by a certain date, they will be 
prevented from receiving payment from 
Medicare or Medicaid for new 
admissions. 

 TERMINATE MEDICARE - Date 
Recommended by KDADS to CMS which 
if implemented, ends Medicare & 
Medicaid reimbursement to the facility.  

 CMP - Civil Monetary Penalty 
recommended the facility be assessed 
for serious deficient practice. 

 COMPL - Total number of complaints 
made to the KDADS hotline which may 
result in deficiency cited.   

 
If a facility is identified as delivering 
Substandard Quality of Care, the entire line 
item will appear in a bold italic font.  We 
hope that in making these improvements it 
will be simpler for you to find the information 
most important to you from the health 
inspection and enforcement actions.   
   KABC does not originate data provided.  It 
comes from KDADS & CMS.  KABC 
publishes this information for educational 
purposes.  We strive for accuracy, but 
typographical errors may occur. The 
information is provided without warranty of 
any kind, either express or implied.    

Nursing Home Inspection Data 
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New Partnership for Fundraising 

Dillon’s (Kroger, Baker’s, Gerbes, etc.) has 
created a new program ~ Community Rewards 
~ designed for non-profits of all sizes.  Kansas 
Advocates for Better Care will get credit for 
every purchase (some exclusions apply) its 
members make using their registered Plus 
card.  The more you shop, the more 
opportunity KABC has to earn even bigger 
rewards.  It's that easy!  We would love for our 
supporters to participate.  There is no cost to 
you at all.  KABC’s unique ID/NPO number is 
66566.  Use this number to support KABC.  
     A customer must have 3 things to register 
and begin supporting KABC: 

 A Plus card, which is available at any store 
by asking an associate 

 A valid email address 

 A personalized account at our website, 
which  can be anonymous 

 
TO ENROLL IN THE COMMUNITY 
REWARDS PROGRAM: 
Members must visit Dillon’s website at 
www.dillons.com/communityrewards  
1. Sign in OR Create an account  
2. Click on "Enroll Now" 
3. Enter KABC’s 5-digit NPO (66566) and  
        search 
4.   Select your organization and click on "Enroll" 
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New Ombudsman for Region 3 

KABC welcomes Marilyn Randa, 
regional long-term care 
ombudsman for Johnson, 
Wyandotte and Leavenworth 
Counties.  An Ombudsman is an 
advocate for people who live in 

long-term care facilities.  This includes people 
residing in nursing homes, assisted living 
facilities, board and care homes, home plus 
facilities, adult day care centers, and residential 
health care facilities.  The resident-centered 
program is designed to advocate for the civil 
and human rights of individuals and give a voice 
to those who might otherwise go unheard.  
Ms. Randa may be contacted by phone or email: 

913-236-9385 
Toll-free: 877-662-8362 
marilyn.randa@ks.gov 

http://www.banner.com/communityrewards
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Enforcement Actions  -  Adult Care Homes 
The Kansas Department for Aging & Disability Services (KDADS) is responsible for regulating most licensed adult care 
homes.  The federal government does not regulate homes licensed as assisted living, residential health care, home plus, etc.  
The following information is reproduced from KDADS records.  This listing represents civil monetary penalties/CMP (fines), 
bans on admission, license revocation actions, orders of correction/CO and other enforcement proceedings by KDADS 
against licensed adult care homes.  All facilities may appeal any of these actions until they have reached a final settlement 
agreement with KDADS.  This information is the most current available to KABC as of Sept. 12, 2016. Comments 
regarding the accuracy of this information should be directed to Kansas Department for Aging and Disability 
Services (KDADS), 800-432-3535.                 *indicates regulation violated 

“Advocating for Quality Long-Term Care”  

Abilene 
Garten Countryside Home - RHCF 
6/8/16: Cs #16-SCCC-30: CO: *Construction; *Laundry. 
6/17/16: Cs #16-SCCC-31: $1,000 CMP: *Mechanical 
requirements - Immediate jeopardy. 
 

DeSoto 
Hillside Village - ALF 
7/27/16: Cs #16-SCCC-38: $1,000 CMP: *Staff treatment 
of residents/ANE - Immediate jeopardy. 
 

Dodge City 
Brookdale Dodge City - ALF 
7/28/16: Cs #16-SCCC-41: CO: *Medication Storage. 
 

Hays 
The Willow House - HP 
8/30/16: Cs #16-SCCC-46: CO: *Facility administration of 
medications; *Medication storage. 
 

Hutchinson 
Brookdale Hutchinson - ALF 
7/26/16: Cs #16-SCCC-37: $500 CMP: *Mechanical 
requirements - Immediate jeopardy. 
 

Kansas City 
KC Adult Recreation Center, Inc. - ADC 
8/2/16: Cs #16-SCCCB-1: Ban on new admissions. 
 

Lenexa 
The Homestead of Lenexa - ALF 
7/28/16: Cs #16-SCCC-44: CO: *Disaster & emergency 
preparedness. 
 

Nortonville 
Village Estates - ALF 
7/28/16: Cs #16-SCCC-43: CO: *Admissions policy; 
*Healthcare services. 
 

Overland Park 
Bickford of Overland Park - RHCF 
7/19/16: Cs #16-SCCC-39: CO: *Disaster & emergency 
preparedness. 
 

Brookdale Overland Park - ALF/RHCF 
6/23/16: Cs #16-SCCC-32: CO: *Staff treatment of 
residents/ANE - Actual harm. 
 

Brookdale Overland Park Glenwood - ALF 
6/7/16: Cs #16-SCCC-28: $2,000 CMP:  

*Staff treatment of residents/ANE - Immediate jeopardy. 
 
The Gables at Overland Park - ALF 
8/31/16: Cs #16-SCCC-45: CO: *Resident records 
safeguards; *Dietary areas. 
 
Paola 
Country Club Estates LP - RHCF 
9/12/16: Cs #16-SCCC-48: CO: *Negotiated services 
agreement/signatures; *Staff development topics. 
 
Prairie Village 
Benton House - ALF/RHCF 
7/19/16: Cs #16-SCCC-40: CO: *Healthcare services; *Staff 
qualifications/RN available. 
 
Pratt 
Cummins Country Care - HP 
8/2/16: Cs #15-SCCCB-5: Ban on new admissions lifted. 
 

South Wind Home & Hospice - HP 
8/29/16: Cs #16-SCCC-47: CO: *Availability of policies & 
procedures; *Facility food storage; *Disaster & emergency 
preparedness; *Infection control policies; *Medication 
regimen review; *Medication regiment review/
documentation. 
 
Topeka 
Foundation House - BCH 
7/28/16: Cs #16-SCCC-34: CO: *Dietetic Services. 
 
Wichita 
Homestead of Wichita - ALF 
7/19/16: Cs #16-SCCC-35: $8,400 CMP: *Staff treatment of 
residents/ANE - Immediate jeopardy. 
 

Peace of Mind LLC II - HP 
6/17/16: Cs #16-SCCC-29: $1,800 CMP: *Plumbing & 
piping systems - Immediate jeopardy. 
 

Regent Park Assisted Living & Memory Care - ALF/RHCF 
7/19/16: Cs #16-SCCC-33: $2,400 CMP: *Staff treatment of 
residents/ANE - Immediate jeopardy. 
 

Wichita Presbyterian Manor - RHCF 
7/19/16: Cs #16-SCCC-36: $1,000 CMP: *Staff treatment of 
residents/ANE - Immediate jeopardy. 

KABC staff personally respond to your inquiries about long-term care.  Toll-free: 800-525-1782 or email: info@kabc.org 



Page  11 KABC is the only one-stop source for long-term care facility information.   800-525-1782 or email: info@kabc.org 

ALF    Assisted Living Facility 

ADC    Adult Day Care 

BCH    Boarding Care Home 

HP    Home Plus 

IMR    Intermediate Care Facility for the   
    Mentally Retarded 

LTCU    Long-Term Care Unit in a hospital 

NF    Nursing Facility 

NFMH    Nursing Facility for Mental Health 

RHCF    Residential Health Care Facility 

CMP    Civil Monetary Penalty (Fines) 

CMS    Centers for Medicare/Medicaid Services 

CO    Correction Order 

d/b/a     doing business as 

IDR     Informal Dispute Resolution 

LSC     Life Safety Code Survey 

NOTC    No Opportunity To Correct 

DPNA    Denial of Payment for New Admissions 

AH    Actual Harm (deficiency) 

ANE    Abuse, Neglect Exploitation (deficiency) 

IJ    Immediate Jeopardy (deficiency) 

SFF     Special Focus Facility - historically 
noncompliant facility providing substandard quality 
of care, and is inspected two times per year, per 
1998 CMS initiative. 

Licensing Categories & 

Abbreviations 

Kansas Advocates for Better Care (KABC) protects 
your privacy.  KABC maintains password-protected 
computerized data files regarding 
financial support.  We do not sell or 
share our membership list or 
member financial information with 
any other agency, and will not 
divulge any personal information 
about any members, contributors or 
contacts without express written 
permission. 

KABC Privacy Policy  

Consumer Assistance 

To report abuse, neglect and exploitation occurring in 
adult care homes, contact the KDADS hotline:   

800-842-0078 
8:00 AM to 5:00 PM Monday-Friday  

by FAX: 785-296-0256  (fax must be addressed to  
Carolyn Anderson and Ernie Beery) 

by email: Carolyn.Anderson@kdads.ks.gov 
 

Adult Abuse in the community hotline 
800-922-5330  (24/7)  (Also for reporting care home 

abuse/neglect after hours) 
 

KanCare customer service hotline  
866-305-5147 

 

KanCare Ombudsman Kerrie Bacon 
855-643-8180 

KanCare.Ombudsman@kdads.ks.gov 
 

Aging & Disability Resource Centers (ADRC) 
855-200-2372  

 

Kansas Attorney General’s Consumer Protection 
Division   

800-432-2310 
 

For assistance with concerns/problems with adult care 
homes,  

call the State Long-Term Care Ombudsman   
877-662-8362 

https://ombudsman.ks.gov 
 

Elder Law Hotline   
888-353-5337 

 

To report suspected Medicare fraud:  800-876-3160 
 

For info about Medicaid, call:  888-369-4777 
 

For no-cost mediation regarding problems with 
Medicare Providers, call the Kansas Foundation for 

Medical Care (KFMC) 
800-432-0770 

 

Centers for Medicare/Medicaid Services (CMS)  
www.medicare.gov/nhcompare/home.asp 

 

For one-stop long-term care home information  
Kansas Advocates for Better Care 

Toll-free:  800-525-1782    Email:  info@kabc.org    
Website: www.kabc.org     Follow us on Facebook! 

Making Elder Care Better Since 1975  
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Please choose how you would like to invest in the future of quality long-term care. 
 
Ã **Gift in Honor/Memory of a loved-one (to assist in our outreach efforts) 
Ã General contribution (speaking out on important elder concerns) 
Ã Harriet Nehring Education Fund (to provide education & resources for caregivers across Kansas) 
Ã KABC Endowment Fund (to ensure our future ability to help you when you need us) 
 

My gift to KABC is enclosed: 
 

___ $50 ___ $100 ___ $200 ___ $ 500 Other amount $ _______________ 
 
 

Name     _________________________________________________________________________________ 
 

Address  _________________________________________________________________________________ 
 

City, State & Zip  __________________________________________________________________________ 
 

Phone __________________________ Email (if applicable)  _______________________________________ 
 
** In Honor/Memory of:  _____________________________________________________________________ 

 
Make checks payable to Kansas Advocates for Better Care and return to:  

913 Tennessee, Suite 2    Lawrence KS 66044 

SPECIAL THANKS! 
  

Steve & Kelly Wildemanȟ 
!ÍÅÒÉÃÁÎ 0ÒÅÓÏÒÔ ÏÆ 4ÏÐÅËÁ, ÆÏÒ 
ÈÁÎÄÌÉÎÇ ÔÈÅ ÎÅ×ÓÌÅÔÔÅÒ ÍÁÉÌÉÎÇȢ 

 
,ÏÇÏ ÄÅÓÉÇÎ ÂÙ  
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