
Page  1 ���������	
�
�� � ��
����� 	��� ������ �� ������������������������������������
��QUESTIONS?  Call KABC Toll-Free:  800-525-1782 

���������	
���
�

���
�������������

����������	�
�����
���������
�������������	�������� ��������������� ����!��!������
!
�
"���������������� �	�!��!�������
�������� ����! ��������
��
��
�
������������
	�
�������
������
��������#�� ������������	
����


����������������

�� $%&'()�������������
�������������*�� �+���������	�����
������!��������� ���%�������
������,�����!��������
���#��
-�!�����������
���!�
�����.�+#�-�
�-��������������% ����������
��������#��/�����������0�
�!�
��������!���������!������,�����
��������������� �������������������
���������!�������
��������������!���
�����������!�������������������� �����	������������ ��+
������ ���

���
�+���
���#�

�������������	
����������
�����������	�
���������� �
� ����������������������
������
�����������������	
� ��
 �

�

��������/���	��1��	������������%��������+�!�������� �-������������������
!���	�!���
������������*������ ����	�

����#�2����	��0�����!
��������
��
!������!
�
����� �!����
���������
������������
������
+
������������
����,�����!��������
���������+
!����%�-�0��*������� ��
����!��
���������
������������� 3 �

KABC’s 35th year pg 1 

Member feedback pg 2 

Gifts of Members pg 2 

Cerfer Members pg 3 

Coming Events pg 4 

Honors pg 4 

Legislature 2010 pg 5 

Helpful Resources pg 6 

Facility Remedies pg 7 

& Enforcements pg 9 

Volunteer Ombudsman 

     Program pg 10 

New LTC Alliance pg 10 

2010 Trainings pg 11 

Oral Care Payment pg 11 
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We want to talk to you when you have questions - Call us Toll-free: 800-525-1782 or email: info@kabc.org  
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Presented by the Kansas 
Department on Aging.  Register 
online: http://www.agingkansas.org/
SeniorSummit/senior_summit.html 
or call 800-432-3535 for details. 
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Don’t know who to ask?  Ask KABC!  Toll-free: 800-525-1782 or email: info@kabc.org  
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ALF    Assisted Living Facility 

ADC    Adult Day Care 

BCH    Boarding Care Home 

HP    Home Plus 

IMR    Intermediate Care Facility for the 
      Mentally Retarded 

LTCU    Long-Term Care Unit in a hospital 

NF    Nursing Facility 

NFMH    Nursing Facility for Mental Health 

RHCF    Residential Health Care Facility 

CMP   Civil Monetary Penalty (Fines) 

CO   Correction Order 

d/b/a    doing business as 

IDR    Informal Dispute Resolution 

LSC    Life Safety Code Survey 

NOTC   No Opportunity To Correct 

QIS    Quality Indicator Survey* 

SFF    Special Focus Facility - historically 
noncompliant facility providing substandard 
quality of care, and is inspected two times per 
year, per 1998 CMS initiative. 
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Kansas Advocates for Better Care (KABC) 
protects your privacy.  KABC maintains 
password-protected computerized data files 
regarding financial support.  We do 
not sell or share our membership 
list or member financial information 
with any other agency, and will not 
divulge any personal information 
about any members, contributors 
or contacts without express written 
permission. 
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KABC’s “Consumer Information Reports” are full of i nspection data and quality of care information. 

� � � �� � � � 	 
 � � 
 � � � � �� �	 � � � � � 
 � �� � � � � � � � � � � � 	 
 � � � � � � � �

	������
�������
���	������
�������
���	������
�������
���	������
�������
���� ���

 
���
���
��
��������������
����������
���������

��� ����
������

��

�����������
������������������������
������������ �

��  ��!����"�  �#!�!���
$%&
��
$��
�$�&�'�� ������	����	 ��

()
����������
��
���������	

��$������
������
!

$�*
���������$� 
�� �+
����,��
$-�

�$���
���� 

��������������
������������
�

�.�
������������(���������������$��
�
�)
�����$-������� ���

�������������� (/012-��
�

�.�
�
��
������
��$�3���

�4���

	������
�#
��������������������
�������������

�.�
5������4�.�������
�������������

�
&�
�
�����
����6���������
��1�
�������6����
������
 
���������

�
�������7�
�������%��
��	

���������
�����
����		����	��

�����
��
��� !���
���������
�
���
��������
������

$���)�
�
�����������
��������� ��
�������+���
�

�
6�8����������
�������������

�
���
���
������������!����

��)

�����

�������	���	�� ���
����

&�
���)��
�����!����
�����
���7.7�
�����	�������

����
&�
���%���������
�����
��

������
�������6����!���� 

��

#
�����
����
��������
�
��
��&����
�����)�
�!����
��	

��(�&!	-�

�������������
�

�9�!���	����
�#
���!
�
�������8��������
���������	���

����
	����
��)�
�!����

�1!����
���7�
�������

(	!7-�:��������
��������"
������#�$"��%
��#$����
�%�

�
&�
�;��������1���������
��

������

	!7�<"%7�

=�>�
�����8����.
�������
 �&&��"
���"���$$������

�
&�
�������������%%%%���������������� ��������%��
���

���������)�
�
��������

�
��
�������
����)�
�,����
�	

��
��
�������
����)�
�,����
�	

��
��
�������
����)�
�,����
�	

��
��
�������
����)�
�,����
�	

�� ���
����%)
����� �������������
+�
����� ��'���
 "�����

:�������� �����
 "���� �

*According to Greg Reser, KDOA - Beginning with the  current 
fiscal year, Kansas has fully implemented the new Q uality 
Indicator Survey (QIS) process for inspecting nursi ng homes. 
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Chapman 
Chapman Valley Manor - NF 
12/30/09: Health survey, actual harm 
cited, history of noncompliance, NOTC. 
Recommend payment denial for new 
admissions 1/23/10; terminate provider 
agreement 6/30/10. 
 
Concordia 
Mount Joseph Sr. Village - NF/RHCF 
12/16/09: Abbreviated survey. Offsite 
desk review only. 
 
Sunset Home, Inc. - NF/ALF/RHCF 
11/2/09: Abbreviated survey. Offsite 
desk review only. 
 
Dodge City 
Good Samaritan Center - NF 
1/28/10: Health survey, actual harm 
cited, history of noncompliance, NOTC. 
Recommend payment denial for new 
admissions 2/19; terminate provider 
agreement 7/28. 
 
Edwardsville 
Golden LivingCenter-Kaw River - NF 
11/9/09: Abbreviated survey. Offsite 
desk review only. 
 
Elkhart 
Morton Co. Hospital - LTCU 
1/12/10: Abbreviated survey, immediate 
jeopardy cited (corrected).  $5,000 CMP 
imposed; recommend payment denial 
for new admissions 4/12; terminate 
provider agreement 7/12. 
 
Emporia 
Flint Hills Care Center - NF 
1/5/10: Health survey, actual harm 
cited. Recommend payment denial for 
new admissions 4/5; terminate provider 
agreement 7/5. 
 

Holiday Resort - NF 
1/27/10: Abbreviated survey, actual 
harm cited. Recommend payment 
denial for new admissions 4/27; 
terminate provider agreement 7/27. 
 
Galena 
Emerald Pointe Health & Rehab- NF 
11/18/09: Abbreviated survey. Offsite 
desk review only. 
 
Garden City 
Garden Valley Retirement - NF 
12/22/09: First revisit of 11/5 
abbreviated survey, NOTC. Payment 
denial for new admissions imposed 
11/29; recommend terminate provider 
agreement 5/5/10. 
 
Garnett 
Anderson County Hospital - LTCU 
1/29/10: Health survey, actual harm 
cited. Recommend payment denial for 
new admissions 4/29; terminate 
provider agreement 7/29. 
 
Hays 
Good Samaritan Society - NF 
12/2/09: Health survey (revised), actual 
harm cited. Recommend payment 
denial for new admissions 1/3/10; 
$1,000 per day CMP; terminate 
provider agreement 6/2/10. 
1/14/10: First revisit of 12/2/09 health 
survey. Payment denial for new 
admissions imposed 1/3; Recommend 
$150 per day CMP starting 1/14; other 
remedies continue. 
 
Hiawatha 
Maple Heights Nsg & Rehab-NF/RHCF  
1/20/10: Health survey, actual harm 
cited. Recommend payment denial for 
new admissions 4/20; terminate 
provider agreement 7/20. 

Howard 
Howard Twilight Manor - NF 
1/27/10: Health survey, actual harm 
cited, history of noncompliance, NOTC. 
Recommend payment denial for new 
admissions 2/19; terminate provider 
agreement 7/27. 
 
Humboldt 
Pinecrest Nursing Home - NF 
1/12/10: First revisit of health survey 
(revised). Payment denial for new 
admissions imposed 12/5/09; 
recommend $100 per day CMP 
beginning 1/12; terminate provider 
agreement 5/9. 
 
Hutchinson 
Golden Plains Health Care - NF 
12/23/09: Abbreviated survey. Offsite 
desk review only. 
1/6/10: Abbreviated survey. Offsite desk 
review only. 
 
Iola 
Windsor Place at Iola LLC - NF 
1/13/10: Abbreviated survey. Offsite desk 
review only. 
 
Jetmore 
Hodgeman Co. Health Center - LTCU 
11/24/09: Health survey, actual harm 
cited, history of noncompliance, NOTC. 
Recommend payment denial for new 
admissions 12/25/09; terminate provider 
agreement 5/24/10. 
12/30/09: First revisit of health survey, 
NOTC. Payment denial for new 
admissions imposed 12/25/09; remedies 
continue. 
 
Kiowa 
Kiowa Hospital District Manor - NF 
11/12/09: Abbreviated survey. Offsite 
desk review only. 
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The Kansas Department on Aging (KDOA) is responsible for regulating most licensed adult care homes.  The following information is reproduced from 
KDOA’s records, and is the most current made available to KABC as of 2/2/2 010.  Notations such as payment denial, or terminate provider 
agreement are recommended  remedies made by KDOA to Center for Medicare/Medicaid Services (CMS).  Recommendation of remedies does not 
mean they are imposed or that provider agreement’s are terminated.  It means that if facilities have not substantially complied by the date noted, CMS 
may  impose the stated action/remedy (KABC does not receive notice of compliance).  If CMS determines that a remedy is warranted, facilities receive 
formal notification.  An abbreviated survey is an investigation resulting from a complaint.   Facilities may appeal these actions, except when a final 
settlement agreement is reached with KDOA.  Most facilities were inspected using the new Quality Indicator Survey (QIS) process.  Facilities listed 
here are having problems with regulatory compliance, and should be scrutinized carefully before making placement decisions.  If you’d like further 
clarification call KABC toll-free.  

Questions regarding the accuracy of this informatio n or compliance status should be directed to KDOA, 800-432-3535. 

+�%	
�� ,�� � � � � � � � �)� � � � � � 
 � � �-� �. � � � � �



Page  8 

Lansing 
Golden LivingCenter - NF 
12/10/09: Health survey, actual harm 
cited, history of noncompliance, NOTC. 
Recommend payment denial for new 
admissions 1/8/10; terminate provider 
agreement 6/10/10. 
 
Lenexa 
Delmar Gardens - NF 
1/4/10: Abbreviated survey, actual 
harm cited. Recommend payment 
denial for new admissions 4/4; 
terminate provider agreement 7/4. 
 
Montezuma 
Bethel Home - NF 
12/9/09: First revisit of health survey. 
Recommend payment denial for new 
admissions 1/2810; terminate provider 
agreement 4/28/10. 
 
Mulvane 
Villa Maria - NF 
1/21/10: Abbreviated survey, actual 
harm cited, history of noncompliance, 
NOTC. Recommend payment denial 
for new admissions 2/19; terminate 
provider agreement 7/21. 
 
Ness City 
Ness County Hospital - LTCU 
1/13/10: Abbreviated survey, 
immediate jeopardy (corrected) cited.  
$7,000 CMP imposed; recommend 
payment denial for new admissions 
4/13; terminate provider agreement 
7/13. 
 
Newton 
Kansas Christian Home - NF 
1/22/10: Abbreviated survey. Offsite 
desk review only. 
 
Nortonville 
Village Villa - NF 
12/17/09: First revisit of health survey. 
Recommend payment denial for new 
admissions 2/5/10; terminate provider 
agreement 5/5/10. 
 
Olathe 
Pinnacle Ridge Nursing & Rehab - NF 
2/2/10: Health survey, actual harm 
cited, history of noncompliance, NOTC. 
Recommend payment denial for new 
admissions 2/23; terminate provider 
agreement 8/2. 

Overland Park 
Village Shalom, Inc. - NF/ALF/RHCF 
10/22/09: Abbreviated survey. Offsite 
desk review only. 
 
Quinter 
Gove Co. Medical Center - LTCU 
12/3/09: Abbreviated survey. Offsite 
desk review only. 
 
Sabetha 
Apostolic Christian Home - NF/ALF 
12/14/09: Health survey, immediate 
jeopardy cited (corrected), history of 
noncompliance, NOTC. Recommend 
$5,000 CMP; payment denial for new 
admissions 1/9/10; terminate provider 
agreement 6/14/10. 
 
Saint Francis 
Good Samaritan Society - NF 
12/3/09: First revisit of health survey. 
Recommend payment denial for new 
admissions 1/23/10; terminate provider 
agreement 4/23/10. 
 
Salina 
Holiday Resort - NF 
11/10/09: Abbreviated survey. Offsite 
desk review only. 
 
Kenwood View Nursing Home - NF 
1/14/10: Health survey, actual harm 
cited, history of noncompliance, NOTC. 
Recommend payment denial for new 
admissions 2/6; terminate provider 
agreement 7/14. 
 
Pinnacle Park Nursing & Rehab - NF 
11/24/09: Health survey, immediate 
jeopardy cited (corrected), history of 
noncompliance, NOTC. Recommend 
$7,000 CMP; payment denial for new 
admissions 12/19; terminate provider 
agreement 5/24/10. 
1/27/10: Abbreviated survey. Offsite 
desk review only. 
 
Smoky Hill Rehab Center - NF 
2/2/10: Health survey, immediate 
jeopardy cited (corrected).  Recommend 
$5,000 CMP; payment denial for new 
admissions 5/2; terminate provider 
agreement 8/2. 
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Shawnee 
Shawnee Gardens Healthcare & 
Rehab Center - NF 
1/22/10: Health survey, actual harm 
cited. Recommend payment denial for 
new admissions 4/22; terminate 
provider agreement 7/22. 
 
South Hutchinson 
Mennonite Friendship Manor - NF/ALF 
11/16/09: Abbreviated survey. Offsite 
desk review only. 
 
Stafford 
Leisure Homestead - NF 
1/11/10: Revisit of health survey. 
Recommend payment denial for new 
admissions 2/24; terminate provider 
agreement 5/24. 
 
Tonganoxie 
Tonganoxie Nursing Center - NF 
12/21/09: Health survey, actual harm 
cited, history of noncompliance, NOTC. 
Recommend payment denial for new 
admissions 1/15/10; terminate provider 
agreement 6/21/10. 
 
Topeka 
Eventide Convalescent Center - NF 
12/2/09: Health survey, actual harm 
cited. Recommend payment denial for 
new admissions 3/2; terminate provider 
agreement 6/2. 
1/15/10: First revisit of health survey. 
Remedies continue. 
 
Lexington Park Nrsg & Post Acute - NF 
1/6/10: Abbreviated survey. Offsite 
desk review only. 
 
Rolling Hills Health Center - NF 
12/22/09: Abbreviated survey. Offsite 
desk review only. 
 
Topeka Community Healthcare - NF 
12/8/09: Abbreviated survey. Offsite 
desk review only. 
1/27/10: Abbreviated survey. Offsite 
desk review only. 
 
Westwood Manor - NF 
1/20/10: First revisit of health survey. 
Recommend $1,000 CMP starting 
1/20; payment denial for new 
admissions 2/15; terminate provider 
agreement 5/19. 
 

KABC is the only  one-stop source for long-term care facility information.   800-525-1782 or email: info@kabc.org  
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Tribune 
Greeley Co. Hospital - LTCU 
12/3/09: First revisit of health survey. 
Recommend payment denial for new 
admissions 1/8;  terminate provider 
agreement 4/8. 
1/14/10: Second revisit of health 
survey. Payment denial for new 
admissions imposed 1/5; remedies 
continue. 
 
WaKeeney 
Trego Manor - NF 
12/1/09: Abbreviated survey. 
 
Wakefield 
Golden LivingCenter - NF/ALF 
11/23/09: Abbreviated survey, actual 
harm cited, history of noncompliance, 
NOTC. Recommend payment denial 
for new admissions 12/26/09;  
terminate provider agreement 5/23/10. 
1/5/10: First revisit of 11/23/09 
abbreviated survey. Payment denial for 
new admissions imposed 12/26/09; 
remedies continue. 
 
Whitewater 
Wheat State Manor - NF 
11/13/09: Second revisit of health 
survey, actual harm cited. Payment 
denial for new admissions imposed 
11/26; recommend $1,500 CMP; 
terminate provider agreement 2/26/10. 
 
Wichita 
Kansas Masonic Home - NF 
1/26/10: Abbreviated survey. Offsite 
desk review only. 
 
Manorcare Health Services - NF 
11/19/09: Abbreviated survey. Offsite 
desk review only. 
12/29/09: Abbreviated survey. Offsite 
desk review only. 
 
Wichita Presbyterian Manor-NF/RHCF 
11/19/09: Health survey, actual harm 
cited. Recommend payment denial for 
new admissions 2/19/10; terminate 
provider agreement 5/19/10. 
 
Winfield 
Good Samaritan Society - NF/ALF 
1/14/10: Abbreviated survey. Offsite 
desk review only. 

Haviland 
Home Again Senior Living LLC - HP 
Case #09-LCEB-13    12/8/09 
Ban on new admissions. (lifted 12/21) 
 
Case #09-LCE-123    12/10/09 
CMP $9,000: *Staff treatment of 
residents. 
 
Iola 
Fountain Villa - RHCF 
Case #09-LCEB-14    12/14/09 
Ban on new admissions. 
 
Kansas City 
Johnsonville Home LLC - HP 
Case #09-LCE-115    12/22/09 
CMP $900: *Facility administration of 
medications. 
 
Lakin 
Pioneer Home LLC -  
Case #09-LCE-126    12/18/09 
CO: *Delegation of duties; *Infection 
control policies; *Self administration 
assessment content; *Delegation of 
medication administration; 
*Medication regimen review 
 
Case #09-LCE-126    1/19/10 
CMP $800: *Medication regimen 
review. 
 
Milan 
Beaver Creek Village, Inc. - HP 
Case #10-LCEB-1    1/26/10 
Ban on new admissions. 
 
Case #10-LCE-5    1/28/10 
CMP $10,000: *Staff treatment of 
residents. 
 

Olathe 
Southern Hospitality Home LLC - HP 
Case #09-LCE-128    12/23/09 
CO: *Notice of rights & services; 
*Admission advance directives/resident 
rights; *Functional capacity screen; 
*Negotiated service agreement; 
*Delegation of duties; *Health care 
services; *Staff qualifications/employee 
records; *Medication storage; *Written 
emergency plan; *Infection control 
policies. 
 
Case #09-LCE-128    1/19/10 
CMP $2,000: *Staff qualifications/
employee records. 
 
Solomon 
Whispering Timbers - RHCF 
Case #09-LCE-127    12/26/09 
CO: *Functional capacity screen; 
*Negotiated service agreement. 
 
Case #09-LCE-127    1/11/10 
CMP $2,400: *Functional capacity 
screen; *Negotiated service agreement. 
 
Wichita 
Arbor Homes-Marjorie - HP 
Case #09-LCEB-12    12/8/09 
Ban on new admissions. (lifted 12/17) 
 
Case #09-LCE-122    12/8/09 
CMP $350: *Plumbing & piping/water 
temperature. 

The Kansas Department on Aging is responsible for regulating most licensed 
adult care homes.  The following information is reproduced from KDOA records.  
This listing represents civil monetary penalties (fines), bans on admission, license 
revocation actions and other enforcement proceedings by KDOA against licensed 
adult care homes other than nursing facilities, and for nursing homes that are 
private pay.  All homes may appeal any of these actions except when they have 
reached a final settlement agreement with KDOA.  This information is the 
most current available to KABC as of 1/28/2010.  Co mments regarding the 
accuracy of this information should be directed to KDOA, 800-432-3535.    

Enforcement Actions  

(* indicates regulation violated) 
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Washington, DC - A group of the nation’s leading health, consumer and aging advocates has formed a new 
alliance to make sure that the 10 million people needing long-term care services and supports in the US 
receive the highest quality of care, regardless of the setting in which it is delivered.  The Long-Term Quality 
Alliance (LTQA) aims to broaden efforts to improved quality of care to include community-based settings as 
well as nursing homes.  It will do so by fostering “person-centered” quality measures for people who need long-
term services and supports to enhance their quality of life, reduce unnecessary hospitalizations and utilizations, 
and decrease costs. 
     “The way we currently measure the quality of long-term care in this country focuses too much on clinical 
services delivered in nursing homes.  The perspectives of consumers and their family caregivers have largely 
been ignored,” says Alliance Chair Mary Naylor, PhD, RN.  “In this rapidly changing long-term care 
environment, we need to advance a set of measures that reflect what is important to consumers and apply 
those across all settings.  Providers also need access to best practices that will improve the quality of their 
services.  Although long-term services and supports have a major impact on health, health costs and quality of 
life for millions of frail and chronically ill people, efforts to improve the quality and value of this sector, especially 
outside of the institutional setting, have been absent from the national health care debate,” says Naylor.   
     The alliance will focus initially on two important health care issues that have been identified as national 
health priorities - how to improve care coordination or transitions in care, and how to avoid unnecessary 
hospital admissions among frail and chronically ill people.  These two areas offer the greatest promise for 
improving quality, consumer experiences, and efficiency as well as reducing costs.  The Alliance’s key priorities 
include: 
· Identifying which performance measures and evidence-based practices offer the most promise for 

assessing and improving quality of care and quality of life for people receiving long-term care 
· Recommending ways to apply available measurement and performance improvement strategies in high 

priority areas such as care coordination more consistently and appropriately in a wider range of clinical and 
community settings 

· Proposing ways to build on, reinforce and create momentum for other quality initiatives currently underway 
· Achieving tangible improvements in care through pilots, demonstrations, technical collaboration and other 

efforts. 
 (article taken from a January 5, 2010 press release provided by NCCNHR) 
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Page  11 KABC staff personally respond to your inquiries about long-term care.  Toll-free: 800-525-1782 or email: info@kabc.org  
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KABC has been awarded two 
grants for trainings in 2010 
from the Kansas Department 
on Aging (KDOA). Please join 
us for any of these trainings. 
    
The “Preventing Elder 
Abuse, Neglect and 
Exploitation” grant will fund 
training in nine Kansas nursing 
homes.  The training is for 
preventing financial abuse of 
vulnerable adults in nursing 
homes with a special focus on 
financial abuse.  Isla Richards, 
RN will co-present with 
financial professionals April - 
June. Presentation materials 
will be available at 
www.kabc.org  
      
A Workforce Enhancement 
Grant allows KABC to provide 
training in nursing homes 
interested in pursuing person-
centered care.  KABC 
Executive Director Mitzi 
McFatrich will co-present with 
Regional Long-Term Care 
Ombudsmen on Person-
Centered Care, Resident 
Rights, & Team Building.  
Presentations will be made in 
15 nursing homes to 
approximately 675 staff.   
      

As always, family, residents 
and friends are  

encouraged to attend.   
 
Call the office for dates, times 
and locations, or watch the 
newsletter. 
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     Although dental care of teeth and gums is vitally important, it is 
often difficult to get when you live in a nursing home.  Like eye 
exams, dental care often requires that the resident leave the 
nursing home to see a practitioner.  Transportation and payment 
are two big stumbling blocks.  As we age we suffer from general 
erosion of our teeth, tooth and root decay or loss, oral cancer, 
gum disease, poorly fitting dentures and dry mouth.  Daily oral 
care and routine professional care is essential for maintaining 
health overall health.  Frail elders sometimes need assistance 
daily to brush and floss. 
     PETI (Post Eligibility Treatment of Income) allows for residents 
living in nursing facilities and receiving Medicaid to have dental 
and other medical expenses paid.  The way it works: the nursing 
home resident’s monthly payment to the facility may be reduced 
by the amount of allowable out-of-pocket medical expenses. 
     Usually people on Medicaid in licensed adult care facilities 
must surrender their income, whether it is Social Security, 
pensions or other sources each month to help pay for their care. 
Each person is allowed to keep $62 per month for personal needs. 
Under the PETI provision, Medicaid residents are allowed to set 
aside part of their income each month to pay for out-of-pocket 
medical expenses, such as dental care or other non-covered 
health care. Medicaid, in turn, increases its reimbursement to 
nursing facilities to compensate for the money the resident sets 
aside to pay for uncovered health care. 
     The downside to PETI is that you’re required to follow certain 
steps to assure payment, and there is a lag between request for 
payment and when payment occurs.  Nursing facilities and Social 
and Rehabilitation Services (SRS) case workers should be familiar 
with this patient liability provision. Dentists are encouraged to work 
with SRS to ensure nursing facility residents are receiving the 
dental care they need.  
 
In short, this is how it works: 
1. Dentist provides treatment to nursing home resident who 

receives Medicaid. 
2. Dentist provides a bill for treatment charges to the resident. 
3. Resident gives the bill to the SRS case worker who works with 

the nursing facility to provide the payment amount that the 
resident will hold back to pay the dentist. SRS case worker 
verifies the charges and that no other insurer or payer exists. 

4. Once the SRS worker makes the payment adjustment to the 
nursing facility, then the resident pays for the dental services. 
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Ne ws le t t e r  P ro d u ce d b y :  
Mi t z i  E .  McFa t r i ch ,  Exe cu t i ve  D i re c to r              L en e t t e  Ha mm,  O f f i ce  Ma na ger  

RETURN SERVICE REQUESTED 

913 Tennessee, Suite 2    Lawrence KS 66044 

Founded in 1975 as Kansans for Improvement of Nursing Homes  
by concerned citizens like you. 
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YES!  I would like to give a gift KABC membership t o: 
 
 

Name     _________________________________________________________________________________ 
 
Address  _________________________________________________________________________________ 
 
City, State & Zip  __________________________________________________________________________ 
 
Phone __________________________ Email (if applicable)  _______________________________________ 
 

Annual membership dues: 
 

___  $20 (adults 60+)  ___  $35 (adults under 60) ___  $100 “Cerfer” sustaining membership 
 

Additional Gift:  $ ___________________________        Total enclosed:  $  ____________________ 
 

MY Name __________________________________________________________________________________ 
 
Phone  ____________________________________________  email  __________________________________ 
 

 
Make checks payable to Kansas Advocates for Better Care and return to: �


